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Insurance Industry 
Hastens To Adjust 


Hurricane Claims 


National Board Catastrophe Offices 
in Boston and Providence; GAB, 
Mutual Adjusters Hard at Work 


$60,000,000 LOSS IS SEEN 


Windstorm, Inland Marine, Auto- 
mobile and Yacht Claims Heavy 
as Adjusters Investigate Damage 


The insurance industry went to work 
immediately after hurricane Carol struck 
Long Island and the New England states 
August 30. to investigate loss claims, aid 
in protecting damaged property and to 
adjust losses as promptly as_ possible. 
Company adjusters, the large staff of 
the General Adjustment Bureau, adjust- 
ers of mutual carriers all were on the 
job before the storm was over and have 
been working around the clock ever 
since Tuesday of last week. Extra ad- 
justers have been brought into this 
territory from other states. 

This hurricane will prove a fine test 
of the efficiency of the catastrophe com- 
mittees organized among fieldmen and 
local agents, with the aid of the Nation- 
al Board of Fire Underwriters, during 
the last three years. These committees, 
held in readiness for just such an emer- 
gency as this, can now handle adjust- 
ment procedure much more efficiently 
and rapidly than was the case when 
procedural operations had not been or- 
ganized. 

Loss Estimates High 


The National Board has opened a 
supervisory office in Providence, R. I. 
(18 Orange St.) to facilitate payment of 
losses for windstorm damage resulting 
from the hurricane. The National Board 
also has opened a supervisory office in 
Boston at 141 Milk Street. Assistant 
General Manager Donald B. Sherwood 
is in charge at Providence and General 
Adjuster B. P. L. Carden heads the 
Boston office. 

The storm, which swept the eastern 
tip of Long Island, New Jersey and 
southern New England, caused wide- 
spread damage, with insured loss esti- 
mates by the National Board expected 
- exceed $40,000,000. A breakdown fol- 
Ows: 


Massachusetts, $20,000,000; Rhode Is- 
(Continued on Page 22) 
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International Claim 
Program Completed 
For 3-Day Meeting 


Features of 45th Event Announced 
by Program Chairman White 
of Mutual Benefit 


PORTSMOUTH SEPT. 13 TO 15 


Governor, Insurance Commissioner, 
ALC President Are Speakers; 
Seminars Featured 
’ 
W. Franklyn White, Mutual 


Life, chairman of the program commit- 


Benefit 


tee announced some of the outstanding 
features of the program for the 45th 
International Claim 
Association to be held at the Went- 
worth, Portsmouth, N. H., September 
13, 14 and 15. 


The opening session will hear an ad- 


annual meeting of 


dress of welcome by Hugh Gregg, Gov- 
ernor of New Hampshire. The Gover- 
nor’s address will be followed by an ad- 
dress by the president, Edward J. Bohne. 
Also featuring Monday’s program will 
be an address by Ralph R. Lounsbury, 
National Life, and 
Life 
3aldwin L. Keyes, 


president, Banker's 


president, American Convention. 
An address by Dr. 
professor of psychiatry, Jefferson Medi- 
cal School, on “Psychiatric Approach to 
the Handling of Claims” will conclude 
the Monday business program. 

Tuesday, following an address by 
Donald Knowlton, Commissioner of In- 
surance for New Hampshire, and in re- 
sponse to an overwhelming demand 
from the membership, will be devoted 
exclusively to seminars, designed to give 
every member an opportunity to partici- 
pate in the program and under the 
direction of the seminar chairmen who 
are well experienced in conducting ses- 
sions of this type. The Life Seminar 
will be under the direction of Daniel 
A. McCabe, Prudential. The Accident 
and Health Seminar will be lead by 
Howard LeClair, Mutual of Omaha and 
the Group Seminar will have as its di- 
rector, George Lane, Metropolitan Life. 
The Seminars will run consecutively. 

The association will conclude its meet- 
ing on Wednesday by hearing address 
by W. H. Scoins, M.D., chief medical 
director, Lincoln National Life, who will 
speak on the relationship between the 
Medical and Claim departments and, an 
address by Edward T. Welch, a leading 
New York attorney who will discuss the 
problem of suicide as it is effected by 
statute and decisions in New York. 

The social program will be _ high- 
lighted by a New England clam bake to 
be held on Sunday afternoon on the 


beach. 
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He figured out our futures... 


Exizur Wricut had a mind like an adding machine, 
the stubbornness of a mule, and a huge capacity for 
worrying about the security of every American family. 


For over half his life Elizur Wright was a teacher, 

a missionary, and an editor. And then, in 1850, he discovered 
the thing he had to do. He saw what a great blessing 

life insurance could be. But he knew it could be a blessing 
only if it were set up on a sound, sure, mathematical basis 
... 80 that there would always be an adequate legal reserve 
of funds to pay off each policy. 


So Elizur sat down and figured, and figured, and figured 
to work out the mathematical formula. And Elizur went to 
the State-house in Massachusetts and argued, and argued, 
and argued with every legislator he could buttonhole in a 
hallway. And because Elizur had a mind like an adding 
machine he finally found the formula. And because Elizur 
was as stubborn as a mule the legislature finally threw up its 
hands and by 1861 had passed laws for non-forfeiture rights 
and the legal reserve. “My work is done,” said Elizur, 
“and life insurance is safe for the women and children 

of the United States of America.” 


But the legislature had other ideas. Any man who was that 
interested in sound life insurance would be a good man to 
watch over it, they reasoned. So they made Elizur Wright 





the first Insurance Commissioner of Massachusetts. 


It has been said that during his eight years as Commissioner 
he did so much work that it would have taken the average 
man 80 years! He kept a great ledger in which he recorded a 
complete record of every policy issued by every company 
doing business in Massachusetts. In one year alone he 
finished over a quarter of a million separate mathematical 
problems. He even invented a calculating machine 

(and a good one! ) to help speed his work. 


Today your life insurance agent can tell you just what a 
policy is worth at any time, name its cash surrender 
value to the penny, and point out your exact rights 
under your contract. 


Old Elizur worked it out for you years ago in long columns 
of figures called tables of valuation... and the principles 
which he fought for are still a guide for company solvency. 


Thanks to life insurance agents there is in force over 

304 billion dollars worth of legal reserve life insurance 
contributing security and peace of mind to today’s 
American families... all resting upon the solid foundation 


laid by old Elizur Wright 100 years ago. 


MUTUAL LIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 
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Highly Competitive 
Future Market Seen 


HAZARDS IN NEW _ SITUATION 





Holgar Johnson, Life Insurance Insti- 
tute President Addresses National 
Negro Insurance Assn. 


Durham, N. C.—Public relations ef- 
forts take on added significance in the 
competitive market place this year as 
the struggle for the consumer dollar 
takes on a greatly increased intensity, 
Holgar J. Johnson, president of the 
Institute of Life Insurance said ad- 
dressing the 34th annual convention of 
the National Negro Insurance Associa- 
tion in session here. Mr. Johnson 
pointed out that performance of sales- 
men in their direct contacts with the 
public is the backbone of public rela- 
tions. 

“Thrift and savings dollars are as 
keenly affected by the increased compe- 
tition as spending dollars,” he said. 
“Life insurance is finding new competi- 
tion, both within the business and with 
all other businesses. How the life in- 
surance agents and their company 
managers meet the new competition, 
how they serve their clientele under the 
new conditions, will do much to deter- 
mine the public relationships of the 
life insurance business next year and 
the years following.” 


Highly Competitive Business 


Life insurance has always been a 
highly competitive business, the Insti- 
tute head said, citing the nearly 900 
life companies now doing business in 
the United States and the well over 
200,000 agents competing in practically 
every community of the nation for the 
new policy purchases. 

“For the past 15 years, however, the 
pressures under this competition have 
not been great,” he said. “With a suc- 
cession of defense and war shortages 
and a long sustained period of pros- 
perity, there has been business for 
everyone without unusual sales effort. 
Indeed, the public has often been in the 
position of competing for what the 
salesman had to sell. 

“There are millions of people who 
have become consumers in this last 15 
years and likewise large numbers who 
have entered the sales forces in this 
period, who have never experienced this 
new competitive atmosphere. 

“Today goods of all types are in full 
supply. And while there is still a high 
degree of prosperity in most areas, the 
buying public no longer finds it neces- 
sary to make any effort to secure 
wanted goods or services. The salesman 
must go to the buyer. This is true of 
selling thrift as well as goods. 

“The new Situation is a healthy one, 
for strong competition works to the 
public’s advantage. But it does bring 
with it certain hazards which everyone 
should recognize, to avoid any damage 
to the high public relations status now 
existing for the life insurance business. 
The public likes life insurance, its com- 
panies and its field forces and things 
should be kept that way. 

“This means that every one in the 
field and everyone directing field activi- 
ties should be constantly alert to avoid 
over pressure, over statement and nega- 
tive selling. Those are the things that 
undermine good public relations. 

“Intensive competition does not call 
for putting the competitor in a bad light. 
It means that the salesman should dem- 
onstrate as never before that the serv- 
ice and particular product he has to sell 
serves the buyer for his particular need. 
By this process he would build the pub- 
lic appreciation of his product and the 
business he represents.” 


Narrow Escape of Carl Jacobs 
From Bullet Fired in Rio 


By Levertnc CarTWRIGHT 


James S. Kemper, Ambassador to 
Brazil from the United States, and Carl 
Jacobs, a director of Northwestern 
Mutual Life and president of Hardware 
Mutual Casualty who were in Rio at- 
tending the Hemispheric Insurance Con- 
ference, had a dramatic experience in 
Rio at noon of the day of the suicide of 
President Vargas. They had been lunch- 
ing at a club in the Esso Building across 
from the U. S. Embassy and were look- 
ing out from a fifth floor window on 
the crowd assembled in the street at a 


‘time when an attempt was being made 


by agitators to ferment mob violence. 
Some missles were hurled at the Em- 
bassy resulting in three windows being 
broken. For sobering effect the military 
fired into the air, but one of the bullets, 
richochetting against building walls, 
came through the window at which 
Kemper and Jacobs were standing. Com- 
pletely spent, the bullet came to a stop 
against Jacobs’ side pocket. Picking it 
up Kemper said: “Carl, here’s a souvenir 
for your grandchildren.” 

Mrs. Jacobs at this particular time 
was in front of the Copacabana Palace 
Hotel on the water front and registering 
considerable nervousness about the safe- 
ty of her husband. She had been in- 
sistently trying to get in touch with him. 

Visitors who remained on the beach 
saw no evidence of any of the dis- 


turbances being staged around the city. 
A cadre of agitators moving along a 
parallel street one block back was trying 
to draw bystanders into their stream, but 
it was obvious the bystanders gathered 
at each intersection were simply sight- 
seers. No animosity was shown against 
foreigners. It seemed obvious an at- 
tempt was being made to manufacture 
rallying points and inflammation centers. 
My impression was that these were en- 
tirely abortive. No hysteria was evident. 

During the course of the Hemispheric 
Conference the official delegates would 
hold meetings. One question of a 
perennial nature has revolved around 
adoption of a constitution and by-laws. 
This year that question was expeditious- 
ly disposed of and a fairly simple frame- 
work decided upon. Leaders had been 
working to prevent adoption of a com- 
plex set of rules. 

The U. S. is being represented 
throughout South America, not only in 
insurance but in other lines by many fine 
young men, splendidly trained from a 
diplomatic as well as technical stand- 
point. They are gaining fluency of 
language; constantly learning about the 
people of those republics and “their ways; 
and they are sure to help increase the 
acceptance of the U. S. A. These men 
are great centers of influence and when 

S. leaders come to South America 
for these conferences they can help to 
reinforce the influence and standing of 
those already on the scene. 


Nearly 400 To Receive CLU Degrees 
At NALU Convention in Boston 


Nearly 400 new CLUs will be granted 
diplomas by American College of Life 
Underwriters at the annual conferment 
to be held in Boston, September 22. 
Following are names of candidates 
for diplomas which will be officially 
awarded: 

Acacia. Mutual Life: Clarence O. Gardner, 
Jr., Dallas; Wayne Lee Hubbell, Boulder, Col.; 
John Donald Murphy, Arlington, Va.; Floyd 
Edward Reynolds, Tulsa, Okla. 

Aetna Life: Edward Lester Davis, Jr., Bos- 
ton; Maurice R. Fincher, Charlotte, N. C.; 
Morton J. Greenstone, Sioux Ctiy, Ia.; John R. 
Kelly, Columbia, S. C.; Gustave G. I. Miller, 
Buffalo; John A. Miller, Seattle; Leonard 
Arnold Penney, Boston; Horatio Charles Pope, 
Detroit; Philip M. Suttle, St. Paul; Charles 
Frederick W ilber, Los Angeles. 

American General Life: Robert Lee Davis, 
Houston; Robert G. Farmer, Dallas. 

American United Life: Max W. Hittle, In- 
dianapolis. 

Atlantic Life: Warren M. Pace, Richmond, 
Va.; Cary Staples Zehmer, P* etersburg, Ja. 

a Life Co.: John P. King, Madison, 


yf Life of Nebraska: John E. Quinn, 
Philadelphia. 

Beneficial Life Insurance Co.: 
Robinette, Salt Lake City. ; 
Berkshire Life: Arthur J. Merin, Albany. 
Colonial Life: Gerard Caprio, East Orange, 


N. J. 

Columbian National Life: 
Goldenberg, Hartford. = 

Columbus Mutual Life: Philip Salesky, Wil- 
low Grove, Pa. 

Connecticut General Life: Philip F. Clark, 
Jr., Tampa, Fla.; H. Warren Estlack, York, 
Pa.; Frederick A. Exline, Columbus, O.; E. 
Joseph Gryson, Detroit; Edmund W. Lienke, 
Minneapolis; Lawrence "Allen W hitesides, Long 
Beach, Cal. 

Connecticut Mutual Life: S. Russell Mickle, 
Charlotte, N. C.; Wilbur M. Mumford, George- 
town, Del.; Ewart G. Walls, Jr., Hartford. 

Continental American Life: W. Robert Blak- 
ney, Syracuse. 

Continental Assurance Co.: Jack Cohen, New 
York City; Jule Jon Roseman, New York City. 

Crown Life Insurance: E. Bernhoff Eliason, 
Minneapolis. 

Equitable Society: Robert La Mar Anderson, 
Spokane, Wash.; Nat I. Arkin, New York 
City; Arthur C. ’Billingslea, Marianna, Fla.; E. 
Julia Birkel, New York City; Peter 7. Boone, 
Butler, Pa.; William Arnold Canfield, New 
york. ce: Richard G. Castor, Garden City, 

hen F. Clifford, New York City; 
Y Wilton \Draiben New York City; Herbert 


Martin L. 


Benjamin L. 


M. Daleiden, Albert Lea, Minn.; Neil M. De 
Vries, New York City; Wayne A. Fitzgerald, 
Long Beach, Cal.; Robert W. Greig, Oakland, 
Cal.; Thornton Ellis, Kansas City, Mo.; Wil- 
liam’ Curtis Grimes, Los Angeles, Cal.; Charles 
Keith Hansen, Minneapolis, Minn.; Aaron A. 
Janis, New York City; Richard J. Moorman, 
Cincinnati, O.; Joseph H. Morrow, Syracuse; 
Stanley Price, San Antonio; Dawson L. Ned- 
row, Portland, Ore.; Robert Hood Nelson, Jr., 
Shreveport; Donald J. Quaid, Pittsburgh; Anne 
Renzland, New York City; Burton C. Selberg, 
Portland, Ore.; Lewis A. Simon, New York 
City; Frederic A. Slavin, Philadelphia; Robert 
T. Stoneking, Indianapolis; Peter S. Thomp- 
son, Los Angeles; Thomas B. Van _ Brunt, 
Tallahassee; Justus W. Vocke, Cincinnati; 
Stanley R. Walker, Columbia, S. C.; Robert L. 
— Chicago; George C. White, New York 
ity 

Equitable Life of Iowa: Q. Rice Cowman, 
Harrisburg, Pa.; Richard Leonard Nelson, Bal- 
timore. 

Farm Bureau Life: John M. Strimple, Phila- 
delphia, 

Federal Life: Julius Singer, Dayton, O. 

Fidelity Mutual Life: R. Louis Hatzes, Wash- 
ington, D. C.; William R. Beddingfield, Phila- 
delphia. 

Fidelity Union Life: Carr P. Collins, Jr., 
Dallas; Lee Roy Gibson, Jr., Dallas. 

General American Life: Frederick M. Bur- 
kett, Los Angeles; Woodruff Warren Walker, 
St. Loius. 

Golden State Mutual Life: Nolan H. Payton, 
Los Angeles. 

Great Southern Life: Don R. 
Houston. 

Great-West Life Assurance Co.: Ralph Frank- 
lin Brinegar, Dallas; James V. Churm, Dallas. 

Guardian Life: Rodney Mims Cook, Atlanta; 
Robert K. Levi, Evansville, Ind.; Edward 
Hagen Mattingly, Atlanta. 

Gulf Life: LeRoy Denny, Jacksonville, Fla. 

Home Life: Lawrence P. Dargie, Boston; 
Hadsell Stone Easton, Cleveland; Ira B. Feld- 
blum, New York City; Robert Cole Laycock, 
Washington, D. C.; Marvin S. Newmark, New 
York City; Richard William Ray, Detroit; 
Martin Untenberg, New York City; Alvin 
Vogel, New York City; Herbert Willig, New 
York City. 

indlenuanlle Life: Kenneth P. Sheppard, Chi- 
cago. 

Jefferson Standard Life: Gary J. Anderson, 
Jr., Baton Rouge, La.; Charles Thompson Bell, 
Fort Worth: Frederick Vallette McNair, III, 
Bethseda, Md.; Kenneth P. Sheppard, Chicago; 
Kenneth C. Wright, Dallas. 

+ John Hancock Mutual Life: 
Appelman, Flushing, L. I., N. Y.; R. Franklin 
Avery, St. Louis; John Davis, Philadelphia; 
James Joseph Durning, Philadelphia; Fred W. 


Toland, 


Samuel R. 


Supervisors Meeting 

Of Mutual Benefit 
NOW BEING HELD IN CHICAGO 
Full Program With Home Office and 


Fieldmen Taking Part in Week-long 
Conference 








The 1954 supervisors conference of 
Mutual Benefit Life, Newark, N. J., i 
being conducted at Chicago’s Congress 
Hotel September 8-16. A series of panel 
and roundtable discussions will cover 
all phases of the supervisor’s duties, 
including recruiting, selection, training, 
supervision, planning and money man- 
agement, 

Nominator recruiting interview tech- 
niques will be demonstrated by Leslie 
H. Jackson, supervisor in the Washing- 
ton, D. C. Agency. Prospective agent 
recruiting interview techniques will be 
demonstrated by Edward C. Dunn, De- 
troit Agency Supervisor. : 

Roundtable moderators will include 
members of the home office and the 
following fieldmen: Oral Lee Thomas, 
Louisville, recruiting and selection; Wil- 
liam J. McGowan, Buffalo, training; 
Robert C. Cisar, Cleveland, supervision. 

General Agents Robert W. Wilkinson, 
Minneapolis and Paul J. Quillan, Mil- 
waukee, will discuss agency 
ment as guest speakers. 

Director of Agency Administration H. 
Douglas Palmer, assisted by Director of 
Training Francis L. Merritt, Director of 
Sales Services Gordon Hull and Director 
of Field Supervision Robert H. Stevens, 
are conducting the conference which will 
be concluded by a dinner on Septem- 
ber 16. 

Other supervisors attending the con- 
ference are: Richard A. Armstrong, 
Minneapolis; George W. Bodenmiller, 
Houston; Edward W. Brehm, Jr., De- 
troit; William F. McMurry, Newark; 
Fabian Nebenzahl, New York-Huber 
Thomas J. Sheehan, and Richard E. 
Werner, New York - Youngman; Joseph 
S. Smith, Jr., Houston; Walter J. Vogel, 
Hartford; Ci: 1yton Walton, Seattle. 


manage- 





Flickinger, Indianapolis; Ralph Edward Hale, 
Philadelphia; Charles P. Hawley, Chicago; 
Charles W. Hoover, Boston; Frederick F. 
Jaeger, Jr., Columbus, O.; Philip Marcus, Bay 
Shore, L. I., N. Y.; William John McDevitt, 
Oak Park, lil. ; Orville F. Piening, St. Louis; 
Daniel C. Ry an, Boston; Thomas P. Sheridan, 
Woodhaven, N. Joseph A. Smith, Boston; 
Anna Sussman, Boston; Gordon W. Thomas, 
Buffalo; Everett P. Walkley, Chicago; E. Wayne 
Wood, Boston. 

Kansas City Life: Eldon Derry, Mission, 
Kan. 

Lincoln National Life: Eugene S. Andrews, 
Beverly Hills, Cal.; Leonard H. Benson, Cleve- 
land; Robert D. Coffman, Washington, D. C.; 
Mickael A. D’Orlando, Providence; Lynn M. 
Elling, Minneapolis; John Marshall, Jr., Louis- 
ville, Ky.; Richard L. Ranney, Madison, Wis. ; 
Himes M. Silin, Erie, Pa.; ‘Merton R. Bell, 
Dallas. 

Lutheran Brotherhood: Harold C. Hoel, 
Minneapolis; Donald E. Lommen, Minneapolis. 
, ee Life: Gordon L. Prior, Hart- 
ord, 

Massachusetts Mutual Life: Willits A. 
Brewster, Cheyenne, Wyo.; Joseph J. Edelstein, 
Hempstead, N. Y.; Stuart A. Goldfarb, Jackson, 
Mich.; Marvin B. Harper, Jacksonville, Fla.; 
Thomas A. Mortenson, St. Paul; C. Joseph 
Pellicane, New York City; Mauri S. Sherman, 
Lawrence, Mass.; John F. Toohey, Albany, 
N. Y.; Jesse M. Van Law, New York City. 

Metropolitan Lae Harold C. Cannon, Jack 
son Heights, N. ; Richard D. Daugherty, Jos 
Chicago; George i Degen, Chicago; George M. 
DeMott, New York City; Paul T. Diefenderfer, 
Reading, Pa.; John J. Finn, New York City; 
Barney Goldin, Chicago; F. Vaughn Johnson, 
Lynchburg, Va.; Frank R. Kelly, New York 
City; John M. Morrison, Chicago; Edward B. 
Mueller, New Rochelle, N. Y.;Arthur A. Papa- 
zian, Royal Oak, Mich.; John M. Ramey, Chi- 
cago; Pierre G. Rothstein, Chicago; Francis F 
Schumacher, Jr., Sikeston, Mo.; Robert B. 
Shanker, Boston; Harold W. Sims, Philadel- 
phia; Donald E. Spencer, Middletown, Conn.; 
Chfford J. Tollerton, New York City; John T. 
Vaughan, San Mateo, Cal.; Rita M. Williams, 
Houston. 

(Continued on Page 10) 
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Northwestern Mutual Policyholders Committee Named 


presently vice chairman of the Wiscon- 
Building Commission. 
Hanighen, Jr., 


Milwaukee—Five business and _ pro- 
fessional men have been elected to the © sin 


1954 examining committee of  policy- John J. Omaha, is a 








MOORE 


HARRY C. GEORGE S. CASE, JR. 
trustees of 
Reelected to 
the committee 


board of contractor and director of a bank and 
builders exchange. He is a member of 


the Omaha Industrial Foundation, a 


holders by the 


Northwestern Mutual Life. 
er year’s 


anoths term on 





JOHN J. HANIGHEN, JR. CHESTER H. LANG 
Moore, 
director of 


Beloit, Wis., presi- 
the Beloit Iron 
a director of several com- 


was Harry C. group of leading Omaha citizens who 
promote the city’s industry. 


Chester H. Lang, Schenectady, 


dent and Lh 
Works. N. Y., 


He is 





panies including the Employers Mutual 
Insurance Co. of Wausau, 
of Beloit College. 

Others elected were George S. Case, 


and a trustee 


HEARD On The WAY 











Jr., Cleveland, president of Lamson & 


Rient nc a ere Se eae : ; ; : 
ess10n o. Besides being director of In a letter just received from Ralph 


Age companies _ the Bank z G. Engelsman, prominent life under- 

uo, he 1s trustee and treasurer of the writer and consultant, sent from his 
Jones Home for Friendless Children and summer camp “Much Ado” at Belgrade 
trustee of Fenn College and YMCA. Lakes, Maine, he tells how an insurance 


Arthur A. Lenroot, Jr., 
president of the 
has served in the 
sembly and the 


Superior, Wis., 
Lenroot Abstract Co. 
Wisconsin State As- 
State Senate. He is 


man can keep busy and happy while far 
away from New York, doing “all the 
things he particularly likes to do, on 
his own terms, without time or expense 





is vice president, public relations divi- 
sion, General Electric Co. He is a trus- 
tee of the Albany Medical College and 
served nine years as president of Schen- 
ectady’s Ellis Hospital. 


The examining committee is unique 





ARTHUR A. LENROOT, JR. 


in the life insurance business in that 
none of its members is associated with 
the company except through ownership 
of Northwestern Mutual life insurance. 
The committee, on behalf of the com- 
pany’s one million policyholders, ex- 
amines the company’s records and em- 
ploys an independent auditing firm to 
study its financial condition. It reports 
the findings to the policyholders and the 
board of trustees. 





” 


pressures.” Completely sold on the sum- 
mer work pattern which he worked out 
for himself some years ago, Mr. Engels- 
man says: “It all seems more like a 
game to me than work.” 

His major project this summer has 
been to complete the book, “Keys to 
Modern Selling,” which Mr, Engelsman 
and his wife, Naomi, are writing to- 
gether. It is scheduled to be on sale 
in January, 1955, by the publishers— 
David McKay Company, Inc., New York. 

“We have hit on a pretty good team 
technique in the preparation of this 
book,” writes Mr. Engelsman. “I do the 
research, lay out the ideas, examples 
and applications. Then I either write 
them out in rough form or talk them 
out into a voice recorder. Then Naomi, 
who is a professional writer, puts my 
material into continuity, smoothing out 
the rough spots. 

“As the title implies, 
on salesmanship. It is primarily intend- 
ed for those who make a living by 
selling—from people who sell behind a 
counter, Or in a service station or food 
market, etc., to those who do the crea- 
tive sales job similar to that in estate 
planning. However, we also go on the 
theory that the same principles are basic 
and can be applied in every day life, 
in guiding children, in political discus- 
sions, in charitable or civic drives, etc.” 

In addition to his book Mr. Engeles- 
man has written several reports at Bel- 
grade Lakes—each one on a different 
distribution problem—for life insurance 
companies for whom he is doing con- 
sultation work. He has also continued 
various phases of planning for a bank 


this is a book 


YOU'RE HEADING 


IN THE 


RIGHT DIRECTION 
WHEN YOU REPRESENT 


Combined Insurance Co. of America 
5316 Sheridan Rd. — Chicago 40, Ill. 















Hearthstone Insurance Co. of Mass. 


395 Commonwealth Ave. — Boston, Mass. 


Combined American Insurance Co. 
2817 Maple Ave. — Dallas, Texas 


First National Casualty Co. 


Fond du Lac, Wisconsin 


COMBINED GROUP 


W. CLEMENT STONE 
President , 


which also uses his services in a con- 


sultant capacity. In this connection he 
remarks: “Luckily, some of my clients 
have found that coming to Maine for a 
few days’ visit is a much pleasanter 
and more efficient way of getting things 
thrashed out than having me return to 
the hurley - burley atmosphere of New 
York.” 

In between times Mr. Engelsman has 
continued with his hobby of painting 
in water colors. He swims even in cold 
weather, goes fishing, keeps busy around 
the house, and withal, finds time to serve 
as president of the local civic association 
and even to pay for some life insurance. 
He admits that all this activity may 
sound like a more hectic existence than 
running an agency (which he did for 
many years as general agent of the 
Penn Mutual Life) or writing life insur- 
ance, but he insists that in doing all 
the things he particularly likes to do he 
is having a lot of fun making it more 
like a game than work. 

I have never heard of an insurance 
convention having a more distinguished 
attendance than that of the Ukranian 
National Association, Inc. a_ fraternal 
with headquarters in Jersey City, N. J., 
which met at the Hotel Statler, 'Wash- 
ington. Listening to some of its ses- 
sions were 14 United States Senators 
and Congressmen. Many of them spoke, 
most of the talk praising the Ukranian 
stand against Communism. President 
Eisenhower sent greetings. 

The Senators were Dirksen and Doug- 
las, Illinois; Ives, New York; Ferguson, 
Michigan; Knowland, California; Burke, 
Ohio; Smith, New Jersey; and Ken- 
nedy, Massachusetts. Among the Con- 
gressmen was Martin, Speaker of the 
House. 


Uncle Francis. 


M. J. Kahaner Dead 


Maxwell J. Kahaner, secretary-treas- 
urer of the Pennsylvania Life, Health 
& Accident of Philadelphia, died Sep- 


tember 6 in Temple University Hospital. 
Among survivors are his brothers, C. Al- 
vin, president of the company, and Jules 
M., vice president. 
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Was The ‘‘City of Brotherly Love’’ 
Dedicated To a Woman? 


Before William Penn's first visit, he had named 
the capital city of his Pennsylvania colony. Historians 
have long pondered why he called it “*Philadelphia.~ 
, Perhaps he, being a religious man, was commemorat- 
p ing Biblical ‘Philadelphia.”” Perhaps he was com- 

bining the Greek words Philos and Adelphos, which 
a together mean “brotherly love.” But Philadelphia 
was popular as a girl’s name in those days and much 
evidence indicates he was remembering the given 
name of a lost love of his youth! 
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were to become the common heritage of all Americans. 


The whole concept of life insurance is based on Penn’s creed. Millions 
the <€ ——— , i Se = 
Re: = of Americans show that they believe in it by the purchase of insurance 
; : = to provide protection for their families. But remember—beyond 
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Organization Planning, Analysis Course 


To Be Conducted at New York University by Harold A. 
Finley of Metropolitan Life 


3eginning with September 30 and con- 
cluding on January 27 New York Uni- 
versity’s division of general education 
and extension service will give a course 
for executives on the subject of organi- 
zation planning and analysis. Conductor 
of the course will be Harold A. Finley, 
general supervisor, planning and meth- 
ods coordination division of Metropoli- 
tan Life and also an adjunct associate 
professor of management, division of 
general education, New York University. 

A graduate of New York University 
School of Engineering with the degree 
of Bachelor of Science in industrial en- 
gineering Mr. Finley later received the 
degree of Master of Business Admin- 





FINLEY 


HAROLD A. 


istration in the Graduate School of the 
University. During the past 17 years 
he has been engaged in planning and or- 
ganization work for the Metropolitan 
Life and at present time is general su- 
pervisor of its planning and methods 
division of co-ordination. Prior to his 
Metropolitan experience he was an in- 
dustrial engineer in industry and a 
consulting engineer on the systems staff 
of Ernst and Ernst. 


N.Y.U. Adjunct Associate Professor 


Mr. Finley is a guest lecturer at the 
Work Simplification Round Tables con- 
ducted by the New York University 
School of Engineering, for the Bureau 
of the Budget in its management im- 
provement program, and for the Amer- 
ican Management Association’s course 
in organization building. As an adjunct 
associate professor of management, divi- 
sion of general education, New York 
University, he conducts courses in or- 
ganization planning and analysis and 
middle management executive develop- 
ment. Also he teaches a course in man- 
agement at Columbia University, School 
of Public Health 

Mr. Finley has been active in Life 
Office Management Association. He is 
past chairman of the Eastern office plan- 
ning and equipment committee of 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 








LOMA and currently, is a member of 
its life company organization commit- 
tee. He was chairman of LOMA joint 
government agencies life company com- 
mittee large scale clerical operations 
which committee is no longer in ex- 
istence. 
The New Course 


In discussing the new course for ex- 
ecutives on organization planning and 
analy sis New York University says: 

“This workshop deals with practice in 
organization planning and analysis 
rather than with its theory. It provides 
the essential information on this impor- 
tant subject that any executive, consult- 
ant, or manager must have to organize 
and direct effectively the work of others. 

“The course covers the organization 
planning and analysis responsibilities of 
every echelon of a company. Particular 
emphasis is placed, however, on the or- 
ganization planning and analysis respon- 
sibilities of the section head, the divi- 


sion manager, and the department head. 
The workshop demonstrates practical 
planning and analysis tools, techniques, 
methods, and procedures required to 
solve operational, management and ad- 
ministrative problems of co-ordination. 

“All basic functions of an industrial 
company are identified. Practical meas- 
ures for appraising the co-ordination re- 
quirements of each function and estab- 
lishing functional balances and checks 
are demonstrated. Case problems show 
the use of the objective activity chart 
for analyzing the business actions in- 
volved in a function and developing 
procedures and assigning responsibilities 
for action. The variables to be weighed 
in deciding whether to centralize or de- 
centralize functions are identified and 
their application to specific cases dem- 
onstrated, as are the elements involved 
in assigning duties and responsibilities 
by position and grouping positions by 
teams, etc.” 


Detroit Cashiers to Elect 


The Life Agency Cashiers Association 
of Detroit will hold their annual meet- 
ing and election of officers on Thursday, 
September 16, at a luncheon meeting at 
the Olde Wayne Club. 





_.. another ‘TEN-STRIKE’ 








plans that fit those needs. 


BANKERS 





Bankers Life Announces... 


‘deductible’ 


A Brand New H & S Idea 


Bankers Life—the Company that pioneered “Group Permanent’— 
now leads again with DEDUCTIBLE, a brand-new concept in the 
individual policy Hospital and Surgical field. 


The use of the $50 Deductible feature enables the Company to 
reduce premiums materially and at the same time substantially increase 
the benefits where they are needed most—for the larger claims. 


Automobile collision insurance is written with the deductible fea- 
ture because most people prefer lower premiums instead of “first 
dollar” protection. Bankers Life saw the need for a similar policy in 
the H & S field and developed the $50 DEDUCTIBLE plans that now 
are in the hands of Bankers/ifemen from coast to coast. 


Meeting the need for a new form of H & S insurance, Bankers 
Life’s DEDUCTIBLE plans demonstrate again the Company’s ability 
to recognize present and future insurance needs, and to pioneer the 


FOR THE TIME BEING, THESE PLANS ARE AVAILABLE 
ONLY THROUGH BANKERSLIFEMEN 


DES MOINES, 


COMPANY 
1OWA 





SALES PROMOTION 
POSITION WANTED 
Six years’ experience as life insurance sales 
promotion and advertising copywriter, fea- 
ture writer, editor, t to 
Now employed in large company, but would 
prefer to head, or assist in managing, pro- 
motion department of smaller company. 
Box 2266, The _— Underwriter, 93 Nassau 
Street, New York 3 














David Marks Agency 
To Take Larger Offices 


AT 1 EAST 47TH ST., NEW YORK 





General Agent Marks Observing 25th 
Anniversary in Business; Has Quali- 
fied 12 Yrs. for MDRT Membership 





David Marks, Jr., CLU, general agent 
of New England Mutual Life in midtown 
New York, announces that his agency 
will move to much larger quarters at 1 
East 47th Street (579 Fifth Avenue) on 
or about September 17. This move is in 
keeping with the expanded operation of 
the agency and, with the addition of a 
number of new full time producers, will 
provide for future expansion. 

So far this year the agency’s paid-for 
production is running about even with 
that of 1953 which was its biggest and 
best year. There are now ten million 
dollar producers in the office, and the 
agency expects to have 18 qualifiers at- 
tend New England Mutual’s_ regional 
meeting in October at Pocono Manor. 

General Agent Marks, who is in the 
midst of his 25th anniversary year in the 
life insurance business, is also complet- 
ing his seventh year as general agent of 
the company. He has qualified for 12 
consecutive years aS a member of the 
Million Dollar Round Table and has paid 
for sufficient personal business this year 
to warrant his qualifying for the 13th 
time. He has also received the National 
Quality Award every year since 1944. 

Widely known for his industry ac- 
tivity, Mr. Marks is a member of 
NALU’s Federal law and _ legislation 
committee and chairman of its subcom- 
mittee on pension and profit sharing 
trusts. In MDRT he is a member of 
the by-laws committee. A past presi- 
dent of the New Jersey CLU Chapter, 
he served as an officer and on the board 
of the Life Underwriters Association of 
Northern New Jersey, held committee 
jobs in the New York association and 
the NALU itself. He is a frequent 
speaker, mostly on pension trust and 
profit sharing matters, before account- 
ing, legal and insurance groups. 


N.Y. Dept. Hearings Monday 
On Union Welfare Funds 


Superintendent Bohlinger of New 
York State announces public hearings 
on administration and operations of the 
union welfare funds in this state will 
start Monday morning, September 13, 
at the Criminal Courts Building. These 
hearings are part of the full-scale in- 
vestigation of welfare funds which Gov- 
ernor Dewey directed early this year. 
A preliminary investigation by the New 
York Department disclosed some abuses 
and irregularities in administration of 
the funds. 

The hearings stem from examinations 
made during past seven months by a 
New York Department staff under di- 
rection of Sol Gelb, special counsel of 
the Department. Approximately 140 
union welfare funds have been ex- 
amined, with almost 400 persons testify- 
ing under oath. Hearings starting Sep- 
tember 13, expected to continue all week, 
will be presided over by Superintendent 
Bohlinger. Mr. Gelb will present the 
evidence. 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
INDIANAPOLIS OMAHA 
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Field Training Director 
Named by Guardian Life 





EARL W. CRYER 


Promotion of Earl W. Cryer, CLU, .to 
the official staff of Guardian Life with 
the title of director of field training, 
has been announced by President James 
A McLain. Also announced was the ap- 
pointment of John Walber as field train- 
ing assistant to work with Mr. Cryer 
in the administration of the company’s 
over-all training program. 


Made Manager at Albany 
For State Mutual Life 





ARNOLD R. EGGERT 


State Mutual Life of Worcester, Mass. 
has appointed Arnold R. Eggert man- 
ager of its Albany agency. He succeeds 
Edmund J. Moore, CLU, who recently 
resigned to devote full time to his per- 
sonal clientele. 

Mr. Eggert, a graduate of Brown Uni- 
versity where he played varsity football, 
entered the life insurance business in 
1948. He established an outstanding 
production record and later was success- 
ful in supervisory and managerial work. 
Prior to joining State Mutual he was 
a district manager in Worcester for 


Equitable Life. An Army veteran, Mr. 
Eggert was a director of the Worcester 
Life Underwriters Association. 


Texas Supervision Program 
Austin—A six-point remedial program 
for improvement of insurance super- 
vision and management in Texas was 
proposed last week by the Texas Legal 
Reserve Officials Association, according 
to an announcement by Pierce P. 
Brooks, Dallas, president. 

The proposals are: 1—Compulsory an- 
nual examinations for all companies, 


insurance stocks by the Texas Board of 
Insurance Commissioners; 3—a new 
method to find out the true value of 
real estate offered as security by an in- 
surance company; 4—increased control 
over the licensing of agents by the 
board; 5—prompt increase in the num- 


ber of departmental examiners, and 6— 
enactment of a law that would provide 
felony punishment for circulating “false 
reports, damaging or untrue statements 


Dwight Sterett, Long With 
Equitable Society, Retires 


Nearly 100 members of Equitable So-, 
ciety’s agency department attended 
luncheon in New York last week honor- 
ing Dwight Sterett, director of agency 
administration, who has retired after 
more than 45 years with the Society. 
Alvin B. Dalager, senior vice president 
in charge of agency affairs, spoke, and 









about insurance companies” or their offi- S. A. Burgess, agency vice president, 


with new firms examined every six 
f was toastmaster. 


months; 2—regulation of the sale of cers. 
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“SS _ Something that Field Men have desired—and wanted for years! 
>* Most complete, most effective, most-talked-about Career Development 

_ Plan in the Insurance World today! A time-saver and a money-maker 

Ss for both YOU and YOUR AGENTS! 


PLUS 


$ Sx: Rule Agent’s Contract 








— attracts strong men — holds your better men — each agent 
you appoint becomes an agency builder for himself and a 
recruiter for you. 





— Liberal Disability and Retirement Benefits — up to 
$400 per month. Renewal Income guaranteed for life 
—plus continuation of active Agency Contract if 

desired. 


Money-Making Sales Packages 
Business Building Direct Mail ond 
Many Other Agency Building Helps 


PLUS 


* Non-contributory Pension Pian 
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BRIGHTEN your TOMORROW by WRITING TODAY 


THE COLUMBUS MUTUAL 


LIFE INSURANCE COMPANY JB 
Columbus 16, Ohio 


Carl Mitcheltree, Pres. Ben F. Hadley, Vice-Pres. & Sup’t of Agents 
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A. A. Tousaw Dead; 
Well Known Canadian 


MANY YEARS WITH SUN LIFE 





Active on ALC Committees Especially 
on Departmental Supervision 
and Legislation 


A. A. Tousaw, assistant to the presi- 
dent of Sun Life of Canada and widely 
known in life insurance circles both in 
Canada and the United States, died last 
week at his home in Montreal after a 








A. A. TOUSAW 


long illness. He was 56. He was a 
man of great popularity in insurance ex- 
ecutive and supervisory official circles. 

Associate of the Society of Actuaries 
and long connected with the actuarial 
division of Sun Life, Mr. Tousaw had 
for many years represented his com- 
pany in insurance organization activi- 
ties both in Canada and the United 
States. He was a familiar figure at gath- 
erings of Insurance Commissioners and 
was active on committees of American 
Life Convention, particularly those in- 
volving departmental supervision and in 
legislative matters. 

A native of Montreal, Mr. Tousaw 
graduated from McGill University with 
a B.S. in mining and received an M.S. 
in 1920. He was awarded the British 
Association Medal and the Dawson Re- 
search Fellowship. He joined Sun Life 
in 1922 and its actuarial division, became 
assistant actuary in 1934, executive as- 
sistant in 1944 and assistant to the 
president in 1950. 

In ALC Mr. Tousaw served on the 
actuarial committee in 1943, on depart- 
mental supervision 1946-48 and 1950-54; 
also on the joint ALC-LIAA committee 
on valuation of assets 1945-47 and joint 
subcommittee on war problems 1951. In 
Canada he was active in Canadian Life 
Officers Association serving as vice 
chairman of the committee on U. S. 
business for more than 10 years. 

He is survived by his wife Mrs. Opal 
Pratt Tousaw, five children, his mother, 
brother and sister. Funeral services in 
Montreal were attended by a large 
representation from the insurance busi- 
ness and government. 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAIin 4-7951-2-3 






























Three More Hartford Banks 


Vote for Consolidation 
Hartford’s second big bank consolida- 
tion in less than three months is an- 
nounced. The first was the consolida- 
tion in July of Phoenix State Bank & 
Trust Co. with MHartford-Connecticut 
Trust Co., under the new name of Con- 
necticut Bank & Trust Co. 

Now, dircetors of Hartford National 
Bank & Trust Co., Connecticut River 
Banking Co. and Travelers Bank & 
Trust Co., have approved a consolidation 
of these three banks under the name 
of the Hartford National. In announc- 
ing the latest consolidation, President 
Ostrom Enders of Hartford National 
Bank, said: 

“We have initiated these proposals in 
the belief that, if they are effected, the 
enlarged capital funds will enable the 
consolidated bank to render greater 
service to the individuals, industry and 
business throughout the state. Custom- 
ers of the Connecticut River Banking 
Co., and of Travelers Bank & Trust 
Co., would continue to be served in the 
same offices as at present and by the 
same personnel, and we propose to con- 
tinue the policies which have contrib- 
uted so much to the success of these 
fine banks.” 

Among directors of all the Hartford 
banks are prominent executives of in- 
surance companies. 


MASSACHUSETTS 
INDEMNITY 
INSURANCE (0. 


BOSTON 
THE FINEST IN 
NON - CANCELLABLE 
DISABILITY INSURANCE 





Robert A. Costin Advanced 


Appointment of Robert A. Costin as 
assistant manager was announced by 
John C. Windsor, manager of the Mil- 
waukee brokerage agency of Connecti- 
cut General Life. 

Mr. Costin joined Connecticut Gen- 
eral in 1950. He was formerly on the 
staff of the company’s Madison Avenue, 
New York City office. In May, 1953, he 
was transferred to Milwaukee as a 
brokerage assistant. 





when you 
see 
this sign.... 


ZN 








She's 28. She's working to support her mother. 


She’s ready to listen to MASTERPLAN. 


Mary has a two-fold problem. To provide protection 

for her mother today ... build for her own security 
tomorrow. To realize both of these objectives Mary 

buys a policy with a face value of $10,000. Her 

annual premium is $308.70. At the age of 46 Mary will 
have a full paid-up insurance estate of $10,000 
requiring no further deposits. She will have paid-in 

only $5,556.60 and yet when she reaches 65 she will be 
provided with a cash fund of $8,660 (including dividends) 
—a profit to Mary of $3,103.40! If she chooses to 
continue deposits until the age of 61, at 65 she 

will have a total cash fund of $15,290—or an annual 
income of $1,029.60 for the rest of her life. 


Extraordinary case?... NO! Exceptional benefits? ... 
YES! And these are just a few of the many unique 
features in MASTERPLAN—a Complete Insurance 





Program wrapped-up in one simple, easy to sell package. 


For further information, write 
Frank Vesser, Vice President. 


General American Life 
one of the nation’s leading mutual legal reserve companies 
ST. LOYIS, MO. 


Copyright 1954 





Insurance to provide income in 
the event of disability is 


THE FOUNDATION OF ALL 
SOUND INSURANCE PROGRAMS 


Add this vital protection to every 
Life Insurance Program 


50 East 42nd Street - New York 


LOYAL ATKINSON 
Branch Manager 


MU 7-5212 








Made Continental American 


Mgr. 135 Broadway, N.Y.C. 


Pach Bros., N.Y. 
ISRAEL UNTERMAN 


Continental American Life of Wil- 
mington announced the appointment of 
Israel Unterman, CLU, of Westbury, 
Long Island as general agent for the 
company with offices at 135 Broadway, 
New York City. Prior to joining Con- 
tinental American, Mr. Unterman was 
assistant manager for Home Life of 
New York. 

Thirty-three years old, married and 
the father of one child, he is a graduate 
of the City College of New York and 
attended the Graduate School of Busi- 
ness at Columbia University. While in 
college, he was president of the Glee 
Club and on the College Yearbook staff. 

A veteran of World War II, Mr. Un- 
terman served three years in Military 
Intelligence and on the staff of the 
Army newspaper, “Stars and Stripes.” 
He is active in community and _ business 
affairs being a member of the Long 
Island Choral Society and _ Dessoff 
Choirs. He has also served the Insur- 
ance Division of the United Jewish Ap- 
peal and the Federation of Jewish 
Philantropies. He has attained the CLU 
designation and has qualified for the 
National Quality Award for five years. 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 
Continental Assurance Company 


Chicago, Ill. 
32 Court Street Brooklyn 2, N. Y. 
TRiangle 35-7362 
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This key unlocks the door to 
better service for policyholders! 


OR 27 YEARS, the key shown above has been a symbol 
Fer increased professional prestige for thousands of 
ambitious men and women. Perhaps you are now study- 
ing, or making plans to study some of the courses made 
available by the American Society of Chartered Life 
Underwriters to help you provide better service to policy- 
holders and the public. 


The simple purpose of this forward-looking program is 
to help keep Life Underwriters, like other professional 
people, thoroughly informed through constant study of 
the theory and practice of Life insurance, as well as up- 
to-date developments. The ultimate goal of such study is, 
of course, to enable underwriters to equip themselves to 
render the highest type of professional service. 


At Metropolitan, the importance of thorough training to 
achieve these ends is constantly emphasized. The fact is that 
a staff of more than 150 people devotes full time to the 
Company’s training program for the benefit of the Field 
Force. Like many other Life insurance companies, 





Metropolitan offers its C.L.U. candidates a plan which 
helps materially to reduce their cost for C.L.U. studies— 
for instance, the plan provides for refunds to candidates 
of a substantial portion of their tuition and examination 
fees. Copies of all C.L.U. textbooks are also furnished 
free to each District Office for use by candidates. 


The American College of Life Underwriters works 
closely with C.L.U. chapters, and helps to set up classes 
and study groups in many areas where none are maintained 
locally. Under the stimulus of such aid, 5,574 men and 
women in all Life companies now hold the C.L.U. desig- 
nation. More than 1,200 members of the Metropolitan 
family have either completed the course for C.L.U.’s, or 
have completed one or more parts. 


These people see the future in terms of opportunity 
through better service. If you are looking ahead toward 
the same goal, and are not now studying under the C.L.U. 
program, why not begin to make preparation for capitaliz- 
ing on the opportunities the program presents? 
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To Receive CLU Degrees 


(Continued from Page 3) 


Minnesota Mutual Life: Thomas P. Donnelly, 


New Ulm, Minn.; George E. Nowotny, New 
Braunfels, Tex. 

Monarch Life: Harry M. Smith, Providence, 

I 

Mutual Benefit Life: Francis C. Clark, Cleve- 
land; John Verlin Johnson, Columbus, O.; Wil- 
fred J Manzo,, New York City; Vern K. 
Miller, Dayton, O.; John L. Ogle, New Ken- 
sington, Pa.; Paul J. Quillin, Milwaukee, Wis.; 


Donald E, Shapiro, Syracuse; George W. Smith, 


Jr., Rome, Ga.; Donald W. Warner, Toledo, O. 

Mutual Life of N. Y.: Eugene B. Bronson, 
Spokane; George M. Dimeling, Clearfield, Pa.; 
Stanley K. McAfee, Jr., Atlanta, Ga.; Frank 
E, Muscal, Philadelphi a, Pa.; Jordan Olivar, 
Beverly Hills, Cal.; Alfred V. "Spindler, Spring- 
field, Mass. ; Robert A. Tunick, Hicksville, N. Y 

Mutual Trust Life: Donald P. Bergquist, 


Brooklyn. 
Leo A. Gansmiller, 


Minneapolis; Alvin Lehman, 

National Life of Vermont: 
New York City; Henry D. Geigerman, Jr., At- 
lanta; Herbert T. Greene, Boston; George D. 
Hamilton, Baltimore; Robert H. Henning, Be- 
loit, Wis.; Austin A. Kanter, Detroit; James H. 
Stoessel, Los Angeles; Walter J. Stoessel, 
Angeles; Robert K. Wahl, Oakland, Cal. 

New England Mutual Life: Worth B. Babbit, 
Santa Ana, Cal.; Edwin L. Baxley, Little Rock, 
Ark.; John L. Dryden, New York City; Albert 
P. Elebash, Montgomery, Ala.; Carl S. Ingle, 
Jacksonville; Edward M. Lupean, New York 
City; Richard A. McLellan, Boston; Robert M. 
Remick, Jr., New York City; Theodore H. Rob- 
bins, Santa Ana, Cal.; William R. Sapers, 
ton; William M. Shelton, Jr., Los Angeles; R. 
Kirk Smith, Grand Rapids; Wesley L. Stokes, 
Wadley, Ga.; T. Edward Thorsen, Charlotte; 
George R. Vibbert, Syracuse; J. Arch Williams, 
New York City. 

New York Life: Richard C. Andrew, Port- 
land, Ore.; Ervin L. Austin, Bakersfield, Cal.; 
Dante S. Caputo, New York City; Robert E. 
Conaty, Hartford; John C. Copeland, Berkeley; 
George A. Cronk, Burlington, Vt.; Clare E. 
Cronkright, Detroit; Carl Allison Culver, Detroit; 


Los 


David O. Dance, Yakima, Wash.; Glenn David, 
Portland, Ore.; Arnold Domenitz, New York 
City; Fred D. Donaldson, Mobile; Walter 
Scott Dryburgh, Jr., Milwaukee; Henry H. Erd- 
rich, New York City; William Firetag, Los 
eo Lucien Freedle, jon Col.; Philip 
A. Gibson, Arlington, Va.; Harlow D. ’ Gilbert- 
son, M adison, Wis.; John A. Ginn, Jr., Palatka, 
Fin.- Z. Vance Hooper, Jr., Baltimore: Herbert 
Hadley Hughes, Oakland; Glen John Johnson, 
St. Paul; Cleo Francis King, Burling ston, Vt.; 
E. Eugene Lambdin, Wichita an. Charles 





Weir Lunan, Shreveport; W. Earl Stecniiean it. 
St. Louis; Elbert iller, Seattle; Arthur 
Marsh Niner, Rochester, N. Y Robert Bruce 
Norton, Wichita, Kan.; Austin Redding, Pueblo, 
Col.; Rex Alan Smith, Fayetteville, Ark.; John 
H. Stimpson, Philadelphia; Morris Westerman, 
Red Bank, N. J.; Cleon M. Worley, Jr., 


Shreveport. 


North American Accident: Allen W. Geffinger, 
Chicago; William O. Sahm, Chicago. 

North American Life and Casualty Co.: 
Robert J. Durenberger, ane 

Northern Life Insurance Raymond M. 
Harper, Los Angeles; Armin re Morgan, Spo- 
kane, Wash. 

Northwestern Mutual Life: Tilden H. Adams, 
Hickory, . C.; Richard W. Baker, Philadel- 
phia; William F. Bell, Richmond; James L. 
Brown, Indianapolis; Ferril C. Brown, Kansas 
City, Kan.; George B. Cox, Steubenville, (3.2 
Dean H. Darkow, Milwaukee; Jean F. Essex 
Portland, Ore.; H. Gordon Farrar, Jr., Los 
Angeles; Leslie R. Fowler, Boulder, Col.; Ira 
E, Graham, Chicago; David G. Hast, Pittsburgh; 
William A. . Kaufmann, New York City; 
Dennis W. Laudon, Milwaukee; Charles A. 
McCotter, Indianapolis; William S. Nelson, 
Columbus, Neb.; George Papageorge, Milwau- 
kee; Robert B. Qualy, Fort Atkinson, Wis.; 
Glenn S. Richards, Milwaukee; Fred E. Siefer 
Omaha; Ernest H. Slaybaugh, Yonkers, N. Y.; 
Richard M. Sprout, Binghamton, N. Y.; John G. 
Topliff, Saginaw, Mich.; Lester A. Wilbert, 
Milwaukee, Wis. 

Northwestern National Life: Gerald W. Kirn, 
Council Bluffs, Ia. 

Occidental Life: Manville W. Bronson, Seat- 


tle; Toseph L. Dennison, Richmond; William B. 


Kirk, Phil: adelp hia. 


Ohio State Life: Emil Hein, Bakersfield, Cal. 
Old Line Life: Gerald A. Camplin, Milwau- 
kee; Jerry E. Clifford, Milwaukee; Ralph J. 
vr der ig Milwaukee. 

Paul Revere Life: A. Freeman Edgerton, 
Charlotte, N. C. 

Penn Mutual Life: Lee Morris Craig, Phila- 
delphia; George E. Hiller, Philadelphia; Ray- 
mond S. Ponsoldt, New York City. 

Phoenix Mutual Life: Ellison F. Beckwith, 
Boston; Leonard D. Orr, Grand Rapids. 

Protective Life: James C. Fogarty, Jackson- 
ville, Fla. 

Provident Life & Accident: John F. Mce- 
Carthy, Newark, N. J. 

Provident Mutual Life: William J. Baird, 
Philadelphia; John B. Cadwell, Rutland, Vt.; 
James M. Franklin, New William 


York City; 
ed 


J. Hetzler, Washington, D. Robert W. 


Reitz, Minneapolis. 

Prudential Insurance Co. of America: Law- 
rence S. Allen, Albert Lea, Minn.; Louis V. 
August, Spokane; Richard W. Bartels, St. 
Louis; Robert A. Beck, Newark, N. J.; Eugene 
G. Behrens, Newark, N. J.; Everett Berlinsky, 
Providence, R. I.; James M. Bumpass, Tulsa, 


Okla.; John I. Burke, Newark, N. J.; Quinter 


.; F. Mason DeNeffe, 


G. Colebank, Newark, N. J 


Tr., Portland, Ore.; 


sonville, Fle 
A 





Angeles; Grover 
Charles P. 
Hochberger, 
Union City, J 
Pa.; Egon Kurz, 
Layton, Baltimore; 
City; William 
Allen J. Margolis, 
McConaghy, Paterson, 
Fadden, Detroit; 
land, Me. > 
Elza A. Moore, 
Omaha; 


Harris 


Scott, Brooklyn; 
Arthur W. Siggs, 
naker, Newark, N, 362 
son, Wis.; 
Y.; Harry 
Republic 
Dallas. 
Rural Security 
Madison, Wis. 
Security i 
Charlotte, N. C 
Security te 
Washington, D. C. 
Life: 


J. Winer, 


William L. 
; Bernard J. 
. Garblik, Miami; 


Heffernan, Astoria, 
Philadelphia; 
J.; Charles J. 
Newark, N. 
Kalman 
Garfield 
New Haven, 


Andrew 
Carlton Earl Mendell, 
Louisville; 


Memphis; 
Frank Sgambati, 
Seattle; 
Ben 
Stanley Turowski, 
Poughkeepsie, ef 


. James Robinson, 


National Life: 
Life: Harold L. 
& Trust: 
Life: 


Franklin C. 





Doney, Jack- 
Iyer, Newark, N. AS 
Joseph H. Glymour, 


Chicago; 
Joseph S. 
Kaplove, 
Kirst, Scranton, 
J.; R. Douglas 
Litwak, New York 
Loventhal, Chicago; 
Conn.; Henry 
J.; James F. 
J. McSween, 
Portland, Me.; 
William Lawrence 
Plaisted, Portland, 
Wilfred E. 
Brooklyn; 
Armand C. Stal- 
A. Trumbo, Madi- 
Ozone Park, N. 


Guthaus, 
N. Y. 
Robert D. 


Joe Bachman 


Ralph C. Reinecke, 


Routaer, Sun Life Assurance: William H. 


Camden, N. J.; George L. Wanner, 
burgh. 
Sun Life Insurance Co. 
bert Wilson, Baltimore. 
Texas Life: Charles B. Albright, 


William M. Taylor, 
of Americ 


Irwin B. Lipman, 


Hill, Greensboro, 


examination. Best commissions. 
S. S. Johnson 
CHARLES CHAMPION EDWARDS AGENCY 


MANHATTAN LIFE INSURANCE CO. 
551 Fifth Avenue, New York 17, N. Y. 


Ell 00 


SRO 


TOUGH CASES 


Superimposed Group Life—o, all or just key employees you 
can write additional Group Term Insurance up to $20,000 maximum one life on 
total volume as low as $250,000. Up to $100,000 on one life available upon 


Strecker, 


Jt. 


a: E, 


Pitts- 


Her- 


Austin, Tex. 


, Southern Travelers Insurance: Jack W. John, Van 
; se: Nuys, Cal.; Willi G. Pale ; ., Linden, 

Southland Life: Herman W. Ford, Dallas. NY: si ‘A.M. candies, a Sean: 
Southwestern Life: William G. Chote, Austin, Robert G. Tabor, Buffalo; Robert A. Wiessner, 

Tex.; Ralph H. Inglefield, II, Dallas; Henry oH St Paul. 

Retz, Dallas; William J. Sloan, Jr., Dallas. Union Casualty Life: Allen Birnbaum, Mt. 
State Farm: Paul G. Anderson, Bloomington, Vernon, N. Y. 

Til. Union Mutual Life: David T. Cowles, Bos- 
State Farm Life: Morris G. Fuller, Bloom- ton; Paul H. Harrison, Jr., Portland, Me.; 

ington, Ill.; Louis B. Gates, Spokane, Wash. Leonard A. Wolf, St. Paul; Preston L. Jordan, 
State Mutual Life: John Martin  DeBorde, Portland, Me. 

III, Atlanta; Edward F. Haldeman, Pittsburgh; United Life & Accident: Robert F. Green, 

John P. Pierce, Dallas. Worcester, Mass. 

















FIFTY 


UALITY 


has many 
Dimensions 


QUALITY that every Agent and Broker 
can see and compare for himself—this is 
what makes GuARDIAN Accident & Health 
Insurance outstanding. 
QUALITY in the broad coverage af- 
forded by its diversified contracts— 


QUALITY in the simplicity and clar- 
ity of the benefit provisions in each 
policy— 

QUALITY in the swift and sincere 
service of the GUARDIAN field force 
and home office staff— 


QUALITY in the prompt payment of 
benefits — as reflected in the compli- 
mentary letters received by our Claim 
Department. 


Keep your clients happy in all phases of 
your insurance service—including accident 
and health. Place it with The GUARDIAN, a 
company with a reputation for quality since 
1860. 

Get the full story on our A & H program— 
both commercial and guaranteed renewable— 
this week. You'll be glad that you did. 





LIFE—ACCIDENT AND HEALTH 


A MUTUAL COMPANY 
ESTABLISHED 1860 


Ge e pa “nites 


UNION SQUARE NEW YORK Ss. N 


GUARDIAN 


Cyan, OF AMERICA 
wong 


ae 














Bob Edwards Cliff Daley 


MUrray Hill 2-7330 


Volunteer State Life: Wilton H. Stevenson, 
Columbia, S. C. 

Western Life: Herbert A. F. Bell, St. Louis. 

Abner Benisch, Jay Schlesinger, Benisch & 
Lowy, Newark, N. J.; Donald L. Bennett, 
Marsh & McLennan, Inc., Chicago; Donald R. 
Childress, University of Oklahoma, Norman, 
Okla.; Clyde O. Goodrich, Marsh & McLen- 
nan, Inc., Detroit; Barton H. Greenberg, In- 
surance Counselor, Omaha, Neb.; John L. Helm, 
Ky.; William M. Highfield, Insur- 
Research & Review Services, Inc., In- 
dianapolis; Henry H. Landon, Jr., R. C. Rath- 
bone & Son, Inc., New York City; John P. 
Mack, Mack & Parker, Chicago, Ill.; Arthur 
W. Mason, Jr., American College of Life Un- 
derwriters, Philadelphia; Loran E. Powell, Life 
Underwriter Training Council, New York City; 
Seymour G. Reitman, J. D. Marsh & Associates, 
Washington, D. C.; Donald Scoles, University 
of Southern California, Los Angeles; Robert C. 
Seabrook, Calhoun Life Insurance Co., Colum- 
bia, S. C.; John P. Stanford, Seattle University, 
Seattle, Wash.; Leroy G. Steinbeck, American 
Society of CLU, Philadelphia. 


Louisville, 


ance 


Matthew J. Lauer Dies 


> 
> 
= 
4 





MATTHEW J. LAUER 


Matthew J. Lauer, general agent in 
New York for Continental American 
Life, died last Saturday at Beth David 
Hospital. Mr. Lauer, long an active 
figure in industry activities, served as 
president of the Midtown Managers As- 
sociation in 1948. Surviving are his 
widow; a son Jay Robert; a daughter, 
Marilyn Dietz; a sister, Rose Schultz; 
and a brother, Dr. Samuel Lauer. 

Funeral services were on Tuesday. 


MRS. W. G. HARBOLD DIES 

Mrs. Walter G. Harbold, wife of Oc- 
cidental Life of California’s Santa Rosa, 
California general agent, Walter G. 
Harbold, died recently in Rochester, 
Minn., following a long illness. She had 
attended many Occidental conventions 
with her husband and was well known 
to the company’s field force. 

















-. 


DO ULLAL 











September 10, 1954 


etre) HE 


Ey ig 
NRE Re 









~* 





Th — 
UNDERWRITER 


4 









Page 11 












PA = 
JEFFERSON 














Mr. is 
4% 


LOOK AT THE 
FIGURES SHOWN 
IN THE ILLUSTRATION 


For several years Jefferson Stand- 
ard agents have been selling a 
low cost Whole Life Preferred 
Risk Policy called "The Business 


Provider". 


It is designed for business insur- 
ance, but, of course, it is avail- 


able for personal protection. 





Insurance In Force 


Over $1'/s Billion 


Assets 


Over $370 Million 














LOW COST NOTHING 
NEW WITH US! 


20-year illustration 


$10,000 face amount. 


Figures containing dividends are not guaranteed but are based on 
the continuation of the company's present dividend schedule and 
interest rate and the assumption that all dividends will be left with 


the company to accumulate. 






































Age at Issue 25 35 45 55 
Annual 

Premiums $208.40 | $ 276.70 | $ 387.20 | $ 576.40 
Total 

Premiums $4168.00 | $5534.00 | $7744.00 | $11528.00 
Guaranteed 

Cash Value | $2839.90 | $3651.30 | $4586.00 | $ 5702.30 
Accumulated 

Dividends | $1830.40 | $2349.70 | $3013.60 | $ 3814.40 
Total Value | $4670.30 | $6001.00 | $7599.60 | $ 9516.70 
Annual 
Surrender Cost 
Per Thousand —2.51 —2.34 72 10.06 












And—Look At This!! 






































None of the dividends are 
contingent upon surrender 


of contract. 


Stable Dividend Practice. 














VERY LOW COsr 














Years To 
Pay Up 24 22 20 18 
co 
Years To M NTRACTS PAY Up OR 
Mature 33 29 25 21 ATURE EARLY 
Ar ean PROTECTig 
Total Cost For Ww 
Paid-Up ST 2 
Contract $5001.60 | $6087.40 | $7744.00 | $10375.20 
ema, 
*Mr. 4% ‘represents the Jefferson Standard. Jefferson 
Standard, now guaranteeing 2!/2% on policies currently 
issued, has never paid less than 4% on policy proceeds 
left on deposit to: provide income. 4% IS THE HIGHEST 
<i RATE OF INTEREST PAID BY ANY MAJOR LIFE INSUR- 
Se y) ANCE COMPANY. 





HOME OFFICE 


Jetierson Standard 


LEFE ENS URANCE CO. 
GREENSBORO, N. C. 
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Sam’! Zeigen Ten Years 

Provident Gen’] Agent 
HAS BEEN CONSTRUCTIVE FORCE 
Piss, of -M. Y. CAM Chester: Bais 


Planner’s Day Chairman; Speaker, 
Writer, Pension Trust Expert 





Zeigen, CLU, general agent 
Mutual Life in New York 
the New York CLU 
his tenth anni- 
ap- 
the 
which he entered 
His CLU des- 
1934, complet- 


Samuel L. 
of Provident 
and president of 
Chapter, is 
with 


observing 
the Provident 
25th 


versary and is 


proaching his anniversary in 
life insurance business, 
1930. 


obtained in 


in the dark days of 


ignation 


was 


SAMUEL L. ZEIGEN 
ing all the five parts in one year. He 
is also a member of the New York Bar. 
For his first eight years, Mr. Zeigen 
was a full time agent for Harry N. 
Kuesel, Phoenix Mutual Life manager 


following which he did six 
work. When he 
1944 he 


build an 


in New Yorl 


years of management 


was appointed by Provident in 


made up his mind he would 


agency with the professional concept of 


life insurance uppermost and with a de- 


emphasis on volume. He started his 


scratch and is now among 


company leaders. 


agency from 
the 


Success of His Agency 


How well Mr. Zeigen has achieved 
these two objectives is shown by the 
results of his agency operation at 501 
Fifth Avenue. While unconcerned over 
the size of his paid-for volume figures 
he has surprised the life insurance fra- 
ternity by the many millions of dollars 
of insurance which wealthy clients have 


bought on the strength of his profes- 
sional advice. 

His agency’s average size policy from 
estate and business planning runs into 


six figures. He conducts his business on 
a completely low pressure basis, not only 
as to business insurance and estate 
planning cases but also as to pension 
trusts, profit sharing, stock bonus and 
deferred compensation programs. His 
unique method of operation is based 
on the premise, “We build clients’ loyal- 
ties rather than just sell them policies.” 


Mr. Zeigen maintains that this course 
of action enables his agency to reach 
almost an automatic solution of clients’ 
problems. Before a big case is closed he 
has not only established a close bond 
of cont fidence with the client but with 
all his advisers as well. 


His Attitude of Industry Helpfulness 


Helpfulness to others is a dominant 





trait in Mr. Zeigen’s makeup. He has 
given full expression to it in conducting 
LUTC classes in advanced life under- 
writing (Part 2), as well as being a 
member of the LUTC Contents and 
Techniques Committee; in stimulating 
greater interest in the CLU movement, 
and in making himself available as a 
speaker on estate planning and business 
insurance trends and problems. Over the 
past few years he has spoken in 30 
cities and traveled about 20,000 miles to 
address meetings of life underwriters, 
general agents and managers associa- 
tions, life insurance and trust councils, 
and estate planning councils. He has 
also lectured at the CLU Institute, the 
New York University Institute on Fed- 
eral taxation and others. 

Mr. Zeigen has also been chairman 
for the past three years of the successful 
Estate Planner’s Day program, conduct- 
ed by New York’s CLU Chapter, and 
has in addition initiated estate planning 
forums for CLU chapters in recent 
months in various parts of the country. 


He also finds time to write numerous 
technical articles for magazines like 
the CLU Journal, Trusts and Estates. 
He also serves as associate editor of 
“Query,” the CLU monthly publication. 

In simple words, Mr. Zeigen sums up 


his philosophy of helpfulness: “The life 
insurance business has been so good to 
me that I feel it my duty to do any- 
thing I can to help others—particularly 
younger men—to advance, thus raising 
the professional level of life underwrit- 
ing for everyone.’ 


FREEMAN SMITH PROMOTED 





Made Assistant General Manager, 
Metropolitan Life, Canadian 
Head Office 

Freeman D. Smith has been appointed 
assistant general manager and superin- 
tendent of agencies, Canadian head of 
Metropolitan Life at Ottawa. Born in 
Nova Scotia he became an agent of the 
company at Moncton, New Brunswick, 
in November, 1916. In 1927 he was 
transferred to the Ottawa district and 
in 1930 he was made superintendent in 
charge of Canadian agencies. 


Templin International YMCA 
Boys Work Committee Chm. 


J. Hiles Templin, manager of Hamil- 
ton, Ont., branch of Great-West Life 
since 1941, is new chairman of the 
World YMCA Boys Work Committee. 
Elected vice chairman in 1952 he pre- 
sided over the world meeting in Paris a 
year ago. The president’s council is the 
governing body of the world’s alliance 
of YMCA. For past 15 years Mr. Temp- 
lin has represented Canada twice at the 
YMCA world alliance. In 1949 he was 
invited by the Allied Welfare Services 
in Berlin to lecture to German youth or- 


ganizations. Before entering life insur- 
ance he was secretary of the London 
YMCA. 

















ASSETS OVER $160,000,000 


Insurance in Force Over $840,000,000 
Paid to Policyowners and Beneficiaries 
Over $117,000,000 


55 BRANCH OFFICES 


Southland 


the agent 
wilh the 


Spring in His Step 


Yes... the Southland Life Agent is 
going places... taking a lot 

with him too! 

For example... the skill he has 
attained in Southland Life training 
schools, enabling him to do an 
intelligent job; the constant, 
friendly supervision and help he 
receives, making his work 

easier and the results, better; the 
respect of everyone because he 

is doing a good job with a reputable, 
well-liked company. No wonder 
there’s a spring in the step of 
the Southland Life Agent. 

For details on how to become a 
Southland Life Agent, 
write the Home Office. 












Serving | 
1908) 


Dallas 


Home Office @ 





LIFE e ACCIDENT e HEALTH e HOSPITALIZATION e GROUP 


Appointed Institute’s 
Educational Director 





HARLAN B. MILLER 


Harlan B. Miller, assistant to the dean 
of the College of Business Administra- 
tion of the University of Denver, has 
been appointed director of the educa- 


tional division of the Institute of Life 
Insurance, Holgar J. Johnson, Institute 
president, announced. Mr. Miller suc- 


ceeds Edward B. Burr, who left the In- 
stitute to become director of public in- 
formation of the National Association of 
Investment Companies. 

Mr. Miller is a graduate of Kansas 
State Teachers College, secured his 
Master of Science degree at the Uni- 
versity of Denver and his doctorate at 
the University of Colorado. He _ has 
taught school in Kansas public schools 
and since 1946 has been with the Uni- 
versity of Denver, as instructor, assis- 
tant professor and, since 1953, associate 
professor. He has taught classes in 
business organization, management, the 
history of economic thought and several 
branches of economics. 

Since 1951, Mr. Miller has had admin- 


istrative responsibility for the Univer- 
sity’s “Community College” in adult edu- 
cation. He has been active in two work- 


shop groups, the Family Financial Se- 
curity Education workshop, carried on 
in cooperation with the Institute of Life 
Insurance, and the Junior College work- 
shop for junior college personnel and 
business men. In recent years, he has 
also been active in student counseling 
and liaison work with business and in- 
dustry. 


Mass. Mutual Schools 


Two career schools for Massachusetts 
Mutual Life representatives will be held 
this month at the company’s home office 
in Springfield, Mass. A total of 60 field- 
men will attend either the 27th school, 
which will run from September 7 through 
17, or the 28th school, which will be 
held from September 21 through Octo- 
ber 1. 

The schools will concentrate on a 
study of programming, business insur- 
ance, and the use of the compé iny’s sales 
materials. Special emphasis will be given 
to the professional concept of life un- 
derwriting and to ways of improving 
service to policyholders and the public. 
Immediately following each school, a 13- 
week period of field supervision for 
each class member will be conducted 
by the training staff, after which time 
diplomas will be awarded. 

First established in 1939, the career 
schools have had 706 graduates of the 26 
classes to date. Twenty-six home office 
officials will make up the instruction 
staff for the forthcoming schools. “” 





or 
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THERE WILL BE 6,000 AMBITIOUS LIFE UNDERWRITERS ENROLLING FOR C.L.U. CLASSES THIS FALL. 


WILL YOU BE ONE OF THEM? 

















In 1952, a Silver 
Anniversary Survey 
was made by the 
Chartered Life Un- 
derwriters. Let's 
look at some suc- 
cess facts. 


The five parts of the 
C.L.U. studies will help 
you obtain a broader 
knowledge and 
deeper understanding 
of life underwriting. 
Check any one or 
more of the courses 
which you think might 
be helpful to you. 





yTvAt COM, 





Over 3,750 of your fellow underwriters now proudly hold the coveted C.L.U. designation. 
Most are working full time as life underwriters, making a career of selling and servicing life 
insurance. They have gained the confidence and poise of recognized professional men. 


94%, have made life insurance their lifetime career. 


3 out of 4 have remained with the same company since getting their desig- 
nation. 


The median production of the C.L.U. ordinary underwriter in 1951 was 
$400,000 of ordinary insurance. 11% sold more than $1,000,000. 


While preparing for C.L.U. exams, most C.L.U.’s increased their incomes. 
They attributed these increases to their studies. 


From the sales of life insurance alone, the median income of the C.L.U. was 
$9,500 in 1951. 


As a group: 4%, earned more than $34,000 
> ia ee 

i" a See 

46%.“ oe 


New York Life Insurance Company fully supports the American College of Life Underwriters 
and encourages its field representatives and employees to study the C.L.U. courses. In fact, 
almost 300 NYLIC agents, emplayees and officers are C.L.U.’s and 450 more took examinations 


this year. 


Life Insurance Fundamentals. 
Economics, Government and Social Problems. 
Business Law, Wills, Trusts and Estates, Taxation and Business Insurance. 


Finance, including Investments, Corporation Finance, Banking and Credit. 


a: 3 ae ee 


Comprehensive Life Underwriting — a summary of life underwriting prac- 
tice fitted into the practical pattern everyday life insurance problems, both 
personal and business. (This is the last examination to be taken.) 


If you want information on enrollment for this year, contact the President of the nearest 
C.L.U. chapter or some C.L.U. in your community; call your local Life Underwriters 
Association, or write to the American College of Life Underwriters, 3924 Walnut Street, 


Philadelphia 4, Pennsylvania. 


NEW YORK LIFE INSURANCE COMPANY 


51 Madison Avenue, New York 10, New York 
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Rosner and Kirschenbaum Get New Posts With Prudential 





ALFRED D. ROSNER HARRY KIRSCHENBAUM 





Perhaps I’m 
exaggerating 


a little! 


MY COMPANY STRESSES 
THE HUMAN ELEMENT... Maybe I'm xot treated 
like an oriental potentate, but 1 am a V.L.P.* to 
Berkshire Life, and they don’t let me forget it! 
They take a personal interest in my problems that 
pays off in prompt, considerate, helpful handling of all my 
business. I'm not exaggerating at all when I say, 
“It’s a wonderful Company to do business with.” 


* Very Important Person 





Complete personal coverage in Life, Annuities, 
Accident & Health and Hospitalization. 











BERKSHIRE 


PITTSFIELD. MASS. « A MUTUAL COMPANY « CHARTERED 1851 
W. RANKIN FUREY, C.L.U., President 








EMPIRE STATE . 


Equipped for O 


ALL LINES .... 
ALL POLICIES 


- Premium 


ALL BENEFITS .. . 
ALL RISKS. .... 
POLICY 


We have an excellent agency contract for 


Home Office: Jai 
NEW YORK OFFICE: 
M. O. Doolittle, President 





WRITING 
. Life, Accident & Health, Hospital and Group. 


- Preferred, Limited Pay, Endowment, Savings 
Plans, Retirement, Reducing Term for 
Mortgage, Juvenile. 


Income, Family Maintenance. 
- We will write substandard on ANY 


EMPIRE STATE MUTUAL LIFE INSURANCE CO. 


utstanding Brokerage Service 


waiver, Double Indemnity, Family 


WE ISSUE. 


Surplus Line Producers. For details, write: 


mestown, N. Y 


60 EAST 42nd STREET 





P. E. Tumblety, First Vice President 





Appointment of Alfred D. Rosner to 
the new post of executive director of 
The Prudential’s district 
Newark has 


agencies in 
agencies department in 
been announced. Mr. Rosner has been 
director of agencies for the company’s 
Metropolitan (New York) region since 
1950. 
Harry 
rector of the Long Island region, with 
headquarters in Brooklyn, is being pro- 
moted to director of agencies to replace 
Mr. Rosner in New York. Mr. Kirschen- 
baum, joined Prudential in 1931 as an 
agent in New York. Subsequently he 
served in several supervisory and mana- 
gerial posts in the New York area. 


Kirschenbaum, associate di- 


State Says Deposit Protects 
Insured of Capital Life, S. C. 


Following a_ state examination of 
Capital Life Insurance Co. of Columbia, 
S. C., which included criticism of the 


missioner R. Lee Kelly of South Caro- 


lina, said policyholders will be “ade- 
quately protected now by proper re- 
serve.” This result was accomplished 


when United Insurance Co. of Chicago 
(which on June 21 last assumed all of 
the Capital’s policy reserve liability), 
agreed to deposit an additional $530,525 
with the South Carolina Department. 
Lester L. Bates, who with members 
of his family was principal owner of 
Capital Life until June 21, was an un- 
successful candidate for Governor in the 
June 8 Democratic primary. His com- 
pany figured prominently in the cam- 
paign when Lieutenant Governor George 
Bell Timmerman, Jr., who defeated him, 
publicized the State Insurance Depart- 
ment’s reports on Capital Life dating 
back to 1946. Bates had campaigned on 
theme of “more business in Government 
and less Government in business.” This 
led Timmerman to ask Bates if he 
wanted “less governmental supervision” 
of the insurance business than the one 
which had not prevented the company’s 
policyholders from finding themselves in 
protect 








company’s “promotional” and some a_ position where reserves to 
other expenses, State Insurance Com- them were inadequate. 
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British Hospitable To John O. Todd 


Spent Afternoon at Prudential Assurance Head Office; 
Lunch With Executives of Sun of Montreal; 
Tea With Lloyd’s Chairman 


A most cordial welcome was given in 
England to John O. Todd, CLU, special 
agent, Northwestern Mutual Life, Chi- 
cago. He spent most of an afternoon 
with Prudential Assurance, largest in- 
surance company outside of the United 
States, a man who has many friends in 
this country. He had lunch with J. 
Leslie Harries, director of agencies of 
Sun Life of Montreal, at which were 
a number of other executives of that 
company, this visit also enabling him to 
get a good picture of the financial life 
of a business man in England. Through 
the courtesy of Rupert S. Throp, deputy 
general manager of Prudential Assur- 
ance, he had tea with Walter Barrie, 
chairman of Lloyd’s and had an ex- 
tended visit through that establishment. 
While visiting Mr. Harries he learned 
that his first job was as an insurance 
man in Minneapolis in 1928 when he 
placed considerable business with Sun 
Life. Harries’ career took him to New- 
ark where he was a close friend of 
Charles J. Zimmerman, then general 
agent in that city of Connecticut Mu- 
tual, and of Henry Hunken, who also 
became a Connecticut Mutual general 
agent. 

Heavy Taxation 


The visit to The Prudential at its 
head office, Holborn Bars, London, and 
its atmosphere reflecting the company’s 
age and traditions, was an impressive 
one. It has more than £600,000,000 of 
assets. 

“In England there is no licensing of 
life insurance agents by Government,” 


said Mr. Todd. “There are no large 
producers except the big brokerage 
houses. The average agent earns from 


$4,000 to $6,000 a year, but that is gross. 
At that level taxes will take one-third of 
his income. 

“In Britain a man who earns as much 
as £5,000 pounds gross has a tax of 
about £3,000 and is in about an 80% 
bracket. I wanted to know how such a 
man can have money enough for life 
insurance buying. Well, he may take a 
deduction up to 6% of his income if 
used to pay premiums, and his em- 
ployer may pay into pension annuities 
for him without tax. And he can use 
life insurance payable to an irrevocable 
beneficiary to remove the amount from 
his taxable estate. If a man leaves an 
estate of, say, $1,000,000 the tax will be 


LAA Speakers Announced 


Stephen A. Douglas, director of sales 
promotion for Kroger Co., and William 
G. Werner, director of public and legal 
services for Procter & Gamble Co., will 
be two of the principal speakers at 
the annual convention of the Life Ad- 
vertisers Association, September 27-29, 
at the Sheraton-Gibson Hotel, Cincin- 
nati. 

Mr. Douglas will speak on “The Sign- 
posts of Sales Promotion and Advertis- 
ing” at the afternoon session, Septem- 
ber 27, and Mr. Werner’s topic, “The 
Signposts of Public Relations” will be a 
feature of the morning session, Sep- 
tember 28. 





Ernest Halverson Dead 

Ernest Halverson, manager of the 
Salt Lake City division of the Hunter 
& Hunter agency, Kansas City Life In- 
surance Co., died Thursday, September 
2, following an illness of only a few 
weeks. 

Mr. Halverson had been manager of 
the Salt Lake City organization since 
1936, and was one of the most widely 
known men in the Kansas City Life or- 
ganization. He won many company 
honors. 


perhaps 70%, thus only $300,000 going 
to his heirs. But if his estate were 
$1,250,000 the tax becomes 80% on the 
whole estate, therefore, leaving only 
$250,000 net to his heirs—$50,000 less 
net because he had $250,000 more gross.” 


W. C. Sessman Retires After 
47 Years’ Home Life Service 


Walter C. Sessman, premium record 
manager of the Home Life, New York, 
retired August 31 after more than 47 
years’ service with the company, a 
record unmatched in Home Life history. 
Company officers and William J. 
Cameron, retired chairman of the board, 
honored Mr. Sessman with a luncheon, 
at which President William P. Worth- 


ington presented him a Veteran’s Pin 
and his first retirement annuity check. 


At the same gathering, Mr. Sessman re- 
ceived a traveling clock as a parting gift 
from the Home Life Agency Associa- 
tion. The Home Life veteran also was 
honored at a dinner attended by more 
than 90 co-workers from the field and 
home office, at which time he mwas 
presented numerous gifts. 

Mr. Sessman’s 47 years with Home 
Life began on February 18, 1907. Through 
the years his work centered around 
premium accounting, auditing of agency 
accounts, payment of field salaries and 
commissions, and related work. At his 
retirement he had one of the home of- 
fice’s largest work groups’ under his 
direction. 




















Phoenix Mutual Manager 
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CHECK THESE PHOENIX MUTUAL ADVANTAGES 





Standard: 


w 


1, LIBERAL STANDARD AND SUBSTANDARD LIMITS 
Permanent Plans — $350,000, ages 20 to 45 


Renewable Term up to $200,000 


Substandard: Up to $200,000 and to 500% mortality 
Term Insurance considered. 


2. NO REINSURANCE COMPLICATIONS 


The Company has no reinsurance connections and the above 
limits represent its own retention. 


. OTHER COMPANIES’ REPORTS ACCEPTED 


$100,000, ages 60 to 70 
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4. LIBERAL COMMISSIONS 
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at 14%. 
6. CASE DEVELOPMENT 





CONNECTICUT 





ting the hazards incident to arranging 
for new examinations, and saving time for your busy clients. 


55% top first commissions graded by plan to produce exception- 
al over-all return. Full commission paid on all extra premiums 
except aviation and temporary flat extras. 


. RENEWALS UP TO 14TH YEAR 


Renewal commissions are three years at 8% and six years at 
4% — plus five additional years at 3% contingent upon pre- 
mium volume. Single case agreements offer three renewals 


We'll be happy to help you develop your unusual cases and are 
equipped to offer expert medical counsel plus fast service. 
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Agencies Vice President 


Of United Benefit Life 





TAYLOR 


ROBERT J. 


Robert J. Taylor was elected vice 


president in charge of agencies for 
United Benefit Life. 

Mr. Taylor, a native of Boone, Iowa, 
and a graduate of Iowa State College, 
joined United Benefit in 1946 i. serv- 
ice with the 34th Field Artillery Division 
which saw duty during World War II in 
North Africa. He also served with the 
71st Division in France, Germany and 
Austria, holding the rank of Major. Mr. 
Taylor is now a Lt. Colonel in the Ne- 
braska National Guard where he com- 
mands an artillery battalion in the 34th 
Infantry Division. 

In. Mr. Taylor’s eight years with 
United of Omaha he has served in su- 
pervisory and training capacities. As 
educational director for the company, he 
directed the career training program for 
United salesmen. 

Before Mr. Taylor’s appointment he 
was assistant vice president of United 
Jenefit Life. 


Mutual Life Weather Star 
Now in Its Fifth Year 


The weather man’s’ mid-Manhattan 
helper—Mutual of New York’s big illu- 
minated Star high above Broadway and 
Fifty-fifth Street, which reports: official 
weather forecasts by changing colored 
signals—began its fifth year of opera- 
tion last week. 

Perched atop the 25-story home office 
building of Mutual Life of New York, 
the plastic-covered Weather Star con- 
tains 300 lights which shine green ‘if 
fair weather is predicted and orange if 
cloudy conditions are forecast. When 
the orange lights flash on and off it 
means rain ahead. Mutual of New York 
attendants check the U. S. Weather 
Bureau hourly, so that New Yorkers 
within sight of the Star have up-to-date 
reports on what the weather will be. 

The Star is at the peak of a 150-foot 
steel tower. Bands of--hghts move up 
the tower if warmer weather is--ahead, 
or down the tower if the Weather Bu- 
reau expects lower temperatures. When 
the tower lights are steady, no impor- 
tant temperature change is. expected. 
To complete the service, electric clocks 
at the base of the tower show the time 
of the day in seven and a half feet high 
numerals. 

Designed by Douglas Leigh, -Inc.,-the 
45-ton installation was fabricated and 
erected by the Artkraft Strauss Sign 
Corp. The installation comprises 4,200 
light bulbs, 3,500 feet of neon tubing, 
three and a half miles of wiring and 85 
high voltage transformers. The Star 
and tower began service in 1950, shortly 
after Mutual of New York moved into 
its new home office at 1740 Broadway. 


Continental Assur. to Hold 


Two Regional Conventions 

Continental Assurance will hold two 
regional conventions of its Pyramid 
Club during the first half of Septem- 
ber, the first to be at Denver from 
September 8 to 10 and the second at 
Washington, D. C., from September 16 
to 18. 

Both conventions will follow virtually 
identical patterns insofar as home office 
participants are concerned with Roy 
Tuchbreiter, president, Howard C: 
Reeder, executive vice president and 
vice presidents Raymond H. Belknap, 
David G. Scott and Paul Rinker, head- 
ing the delegation. 

Both new Ordinary and Group plans 
are to be unveiled at the conventions 
A major new plan has been built to 
provide an effective tool for use in con- 
nection with Section 101 (b) (1) of the 
new Revenue Code and, in Group, the 
company is introducing a plan calcu- 
lated to make adequate hospital-surgical 
benefits available to small employe 
groups including dependents. The com- 
pany is also making its step into major 
medical coverage. 

The underwriting department is to 
be represented on the program by Dr. 
Clifton L. Reeder, medical director, 
whose topic is, “Tumor, Ticker, Fags & 
Likker,” a mortality study in areas of 
current and widespread public interest. 

Philip C. Belber, general agent, New- 
ark, will speak at both conventions on 
the subject, “... And They Call It Or- 
dinary.” 

Sales clinics will follow each general 
session so that principals, having pre- 
sented their ideas to the assembled 
group, will then be able to demonstrate 
techniques and procedures at smaller 
gatherings where round table methods 
can predominate. 

Host general agents will be Leonard 
G. Kraemer in Denver and _ Tinsley 
Adams at Washington. 
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Name F. L. Freeland 


Richard L. Freeland has been named 
brokerage manager for Occidentaal Life 
of California in its Columbus branch 
office. He is replacing Miss Harmie 
Carnahan who is transferring to the 
company’s San Francisco branch office. 

Mr. Freeland, a native of Columbus, 
has been in the insurance business since 
1949 with the Equitable Life of Iowa, 
and was a member of his former com- 
pany’s production clubs in 1951 and 1952. 
He is a graduate of Ohio State Univer- 
sity where he earned a_ bachelor of 
science degree in marketing. 

Miss Carnahan will assume the post 
of assistant brokerage manager on the 
west coast where she will be continuing 
her Occidental career which covers more 
than 27 years. 


Joins Occidental Life 


Albert T. Keighley has been named 
assistant brokerage manager in Occiden- 
tal Life of California’s Philadelphia 
branch. Mr. Keighley enters Occiden- 
tal’s service after two years experience 
with Penn Mutual Life. A graduate of 
Temple University, he is a Marine Corps 
veteran of World War II. He is active 
in the Northeast Philadelphia Junior 
Chamber of Commerce and the alumni 
chapters of Theta Kappa Phi and Psi 


Chi Fraternities. 
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“Charlie” Wood of London 
To Attend Actuaries Meet 


Charles F. Wood of London, United 
Kingdom manager of Manufacturers 
Life, Toronto, and well known among 
the actuaries of the world, will attend 
the annual meeting of the Society of 
Actuaries which will be held in October 
in Boston. While on this side of the 
ocean Mr. Wood also expects to spend 
three weeks in Toronto. He will sail 
for home on the Mauretania from New 
York on October 26. 

Mr. Wood recently completed 25 
years with the Manufacturers Life at 
which time his colleagues in the United 
Kingdom presented him with an antique 
pepper pot and silver salt cellars. He 
has an unusually wide acquaintance with 
American as well as Canadian actuaries. 
Upon hearing of the presentation, R. A. 
Hohaus and Malvin E. Davis, chief ac- 
tuaries of Metropolitan Life, and Ed- 
mund B. Whittaker, vice president of 
Prudential, three of Wood’s_ close 
American friends, said that the pepper 
pot gift could not have been more ap- 
propriate as they knew no “peppier” in- 
surance man in the world. 


Baltimore Branch Office 
Of Conn. General Moves 


The Baltimore branch office of Con- 
necticut General Life has moved into 
new quarters, the first principal tenant 
to move into the new modern five-story 
building at 210 North Calvert Street. 

The new building has been erected 
next to an older four-story structure so 
that the top floor of each provides an 
open and level working area. Connecti- 
cut General will occupy the fifth floor 
of the new building and the third and 
fourth floors of the older structure. The 
interior of the older building has been 
renovated to harmonize with the new 
structure. 

The completely modern _ structure, 
which is adjacent to the Post Office, 
Court House and Federal Reserve Bank 
of Richmond, represents one of the ini- 
tial steps toward modernization of one 
of Baltimore’s oldest business centers. It 
will have year round air conditioning 
and will be scientifically lighted. Sound 
absorbent materials have been used in 
walls, ceilings and floors. The facade 
of the new building is trimmed with 
porcelain enameled steel and aluminum 
and will feature large glass areas. 

For the past eight years the com- 
pany’s Baltimore operations, including 
its claim division under the management 
of Durand C. Burnett, were housed in 
the Connecticut General Building at 326 
St. Paul Place. Its Group insurance de- 
partment, under the direction of Marcy 
B. Sellew, was located at 912 Garrett 

3uilding, South and Redwood Streets. 

According to Manager John Z. Schnei- 
der, the new location will permit the 
branch office to consolidate all its opera- 
tions under one roof. The company will 
occupy approximately 7,000 square feet 
in the combined structures under a lease 
agreement. Connecticut General has en- 
tered into a contract to sell its former 
St. Paul Place office building. 

Mr. Schneider has a staff of 22 sales 
representatives and 19 office employes. 
Carl E. Wagner, Jr. and Richard E. 
Sauder are assistant managers. Miss 
Armorel Morse is cashier. 
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Provident L. & A. Life 
Producers Convention 


AWARDS TO COMPANY LEADERS 





“Money—the Sixth Sense” Theme of 
Meeting in Chicago; Members of 
1954 Maclellan Circle 


The theme of “M “Money—the Sixth 
Sense” was illustrated graphically to life 
producers of Provident Life & Accident 
at the company’s Life Producers Con- 
vention recently in Chicago. The con- 
vention, held at the Edgewater Beach 
Hotel, was the largest gathering of 
Provident life fieldmen, with more than 
200 leading producers, home office staff 
members, and wives in attendance. 

Theme was taken from a quotation 
credited to Somerset Maugham: “Money 
is like a sixth sense without which you 
cannot make use of the other five.” The 
prospects for achieving this sixth sense 
for the insured are being made even 
better, Vice President and Secretary 
Sam E. Miles told the producers, 
through a new monthly premium pay- 
ment plan, through revisions of rates on 
a number of Provident’s Ordinary life 
plans, through reductions of premium 
rates on substandard business, and 
through liberalized underwriting rules 
on occupational classifications. 

The convention opened at a banquet 
at which Miles presided as toastmaster. 
Following welcoming addresses’ by 
Board Chairman Robert J. Maclellan 
and President Robert L. Maclellan, Mr. 
Miles introduced members of the Mac- 
lellan Circle and awarded cash bonuses 
totaling $19,275. The Maclellan Circle is 
an honorary organization giving the 
highest recognition to producers leading 
in volume, average policy, and per- 
sistency. 

Maclellan Circle Members 


Members of the 1954 Maclellan Circle 
are George E. Awde, Frank C. Bowman, 


J. W. Brakebill, Hugh B. Bright, Irby 
Bright, R. C. Burleigh, W. L. Cart- 
wright, I. L. Cyr, Roland O. Darnell, 


E. Floyd DuPree, C. L. Durand, Hu- 
bert Ellison, T. F. Foley, Joe P. Hanks, 
jr, Kn Hardin, Bo AL. Holter, i: 
Grice Hunt, J. C. Johnson, W. G. Leitch, 
A. A. Mahan, Jr., Harvey C. Maness, 
E. O. Martin, CLU, J. H. Meyer III, 
| ae Mueller, W. G. Perkins, H. Fos- 
ter Ruch, Hugh M. Shannon, A. D. 
Spencer, John Staak, Leo A. Steffen, 
John Sturdevant, Roland Tellkamp, and 
George F. Willcox. 

Mr. Niles then presented the three 
officers of the Leaders Club. W. E. 
Stanley, general agent in Wilmington, 

. Was announced as president on 
the basis of his record as a top life 
producer. Mr. Stanley’s production dur- 
ing the club period was $2,096,283. P.M. 
Ray, member of the Home Office Life 
Agency and the leader in persistency, 
was named vice president, and E. O. 
Martin, CLU, manager of the Home 
Office Life Agency and the leader in 
number of apps and a million dollar 
producer, was named _ secretary-treas- 
urer. 

A business session was featured by 
an address from President Maclellan, 
who reviewed the company’s progress 
during recent years and outlined plans 
for the Provident’s continued growth in 
the future. 

The new rate and_ occupational 
changes were discussed by Mr. Miles, 
Actuary Henry C. Unruh, and Dr. Wil- 
liam R. Bishop, medical director. Other 
speakers were Pension Department 
Manager W. W. Voigt, who discussed 
“Sales Opportunities Under the New 
Federal Tax Law,” and Agency Mana- 
ger W. E. Jones, who discussed a new 
merchandising plan. Those delivering 
talks at a sales clinic on the subject, 
“Tdeas That Sell Business for Me,” were 
Francis Sommerhalder, Menasha, Wis- 
consin; A. A. Mahan, Jr., Boston, E. 


Dudley Colhoun, Roanoke, Va.; and Al 
Cahill, Jacksonville, Fla. 


Union Life Appointments 

E. H. Mears, president of Union Life, 
Richmond, announced one addition to 
its board and two additions to its per- 
sonnel. 

John Phillips Coleman, first vice presi- 
dent and director of First and Merchants 
National Bank of Richmond, has been 
elected to the board of directors and 
made a member of its finance committee. 

Mr. Coleman is a native of Roanoke 
and after having received his degree 
from the University of Virginia in 1926, 
and having done graduate work at New 
York University, he joined the staff of 
the Bankers Trust of New York. He 
remained with that institution until his 
return to his native state in 1938, as an 
assistant vice president of First and 
Merchants National Bank, in which ca- 
pacity he served until 1942, when he was 
elected vice president. In 1952, he was 
elected a director of the bank, made a 
member of the trust, finance and ac- 
ceptance committees, and was also made 
chairman of the personnel committee. 

Mr. Coleman is a director of numerous 
corporations and has been active in civic 
work in Richmond. 

William H. Lewis, formerly an actuary 
in the estate and gift tax branch of the 
Internal Revenue Service, Washington, 


Appoint Alastair Conacher 
The Canada Life Assurance Co. has 
announced that Mr. Alastair Conacher, 
has become associated with the Agency 
Educational department. Mr. Conacher 
joined the company’s central Ontario 


branch in 1948 and became. district 
manager at Buffalo in January, 1951. 





D. C., will join the actuarial department 
of the company as associate actuary. A 
native of Meriden, Connecticut,. Mr. 
Lewis received his education at Meriden 
High School, Wesleyan University, and 
in 1945 was graduated from Bucknell 
University with an A.B. degree, having 
majored in mathematics. He has also 
successfully completed Parts 1, 2 and 3 
of the Society of Actuaries’ examina- 
tions. During his insurance career, Mr. 
Lewis has been connected with the 
Travelers and the actuarial department 
of Acacia Mutual. 

Charles F. Kroboth:- was made an as- 
sistant to the supervisor of field train- 
ing. Mr. Kroboth was assistant mana- 
ger in Norfolk at the time of his pro- 
motion. Prior to going with Union Life, 
he attended Syracuse University, the 
College of William and Mary and served 
as a second lieutenant in the Air Corps, 








How to get 43 good leads 
without spending a cent! 


Our field-tested direct mail technique guarantees results—an aver- 
age of 43 replies for every 1000 letters we send out: This service 
is free to brokers, just give us a list and we promise results. For 
fast action call any of the G.A.’s listed here. 


MU 4-5779 
Matt Jaffe Associates, Ltd. 
431 Fifth Ave., New York 16, N.Y. 


WH 3-0190 
Cousins and Birnbaum, Inc. 
62 William St., New York 5, N. Y. 


MO 7-5635 


; Winston Westchester Agency 
4 Fourth Avenue, Mount Vernon, N. Y. 


LIFE —- A.& H. — 


GROUP - 


TR 5-8450 
The Weingarten Agency 
26 Court Si., Brooklyn 1, N. Y. 


OL 7-1300 
Nathan Eisensmith Agency 
90-38 Parsons Blvd., Jamaica, Long Island 


IV 1-7340 


William Krauss Agency 
233 Fulton Ave., Hempstead, Long Island 


HOSPITALIZATION 


Roy A. Foan, Vice-President and Director of Agencies 


§ [ Jos CASUALTY AND LIFE INSURANCE COMPANY 
17 East Prospect Avenue, Mount Vernon, N. Y. 


If you are a full time agent of another company, we solicit your surplus business only 








Manager West Virginia 
New England Mutual Life 





WILLIAM V. COURTNEY 


Mutual has 
Courtney as agency mana- 


New England 
William V. 
ger of its West Virginia agency with 


appointed 


headquarters in Parkersburg. Mr. Court- 
A. Wesley Steer, 
whose 


ney succeeds former 


general untimely death 


was reported in July. 


agent 
Currently agency supervisor in the 
company’s Washington, D. C., 
Mr. Courtney is a graduate of Wharton 


agency, 


School of Finance, University of Penn- 
sylvania. Following a successful career 
as an accountant and in sales work with 
RCA Victor in Washington, he entered 
the life insurance business in 1948. He 
qualified as a member of the company’s 
Leaders Association after his first year 
in the business, and was promoted to 
supervisor in 1951. 
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CONFIDENCE 


How do you approach your prospects ? 
Ready for any need you may discover? 


Our representatives go forward with 
confidence... 


..» confidence 
in their wide 
range of Life 
andA&H 
contracts, with 
which they can 
meet virtually 
any personal 
need or budget 
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YOU can approach our company in 
complete confidence. Write to ; 


DEPARTMENT AC 


FEDERAL 


LIFE AND CASUALTY COMPANY 
ATTLE CREEK, MICHIGAN 
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PEACE-TIME WAR RISK 
INSURANCE LOSS 
In an article in The Review of Lon- 


Henry C. 


presi- 


don on marine insurance, 


Thorn, New 


Insurance Co. of 


York resident vice 
North 


calls attention to a striking example of 


dent, America, 


the value to the assured of so-called 


risk 


the bombing in June, 1954, of the British 


peace-time war insurance. It was 
steamship Springfjord “in a rather un- 
That 


mala where this ship was set afire pre- 


expected area.” area was Guate- 


sumably by a rebel plane. At the time 


it looked as if Guatemala was to have 


a real civil war. Newspaper reporters 


called this “a phony war.” It was not a 


phony from the standpoint of the in- 
surance companies as this steamship loss 
market alone to 


caused the American 


suffer about $1,600,000. 


ATOMIC AGE SAFETY BOOK 
It was only a question of time before 
someone would write a book on fire 
atomic age, and it is a 
Fire 


Association to have processed and 


safety in the 


natural for the National Protec- 
tion 
Author is Horatio Bond, 
NFPA, 


headquarters at 60 Batterymarch Street, 


published it. 


chief engineer of which has its 


2 


3oston, In the opinion of author Bond, 


fire destruction will depend largely on 


how we build our cities and order our 


operations and our living in meeting 
the great calamity of another war. He 
gives a realistic list of what must be 


done by property owners “to avoid see- 


ing our cities in flames in the atomic 


age.” 

While no safety rules can be adopted 
which will prevent extensive damage in 
case of atomic bombing, there are safety 
measures necessary to adopt if damage 
and he believes the first 
requirement in = an 


be minimized, 
measure 
is common-sense dispersal 
space. 


safety 
atomic age 
For 


and use of instance, it is 


obvious that all ships should not be 
moored in one part of a harbor just as 
all airplanes should not be in one place 
at an airport. Not only should combus- 
tible buildings be small, but so spaced 
not more than 20% of a 
practices in 


as to occupy 
ground Warehouse 


buildings need modification in order to 


area. 
have limited total value in one place. 
Large combustible warehouses and pier 
sheds are no longer tolerable so there 
is plenty of attention which must be 
paid to that, and the sooner the better. 
Pursuing the same thought, he feels 
there should also be a radical reduction 
in combustible material. Building con- 
struction must be principally of the fire- 
type, fire resistance for 
structural components pro- 
the fire loading in each 
particular building. Special extinguish- 
ing systems as well as_ conventional 
sprinkler installations should be appro- 
priately engineered for the protection of 
hazards of particular industries. 
Especially imperative are organiza- 
tions for first-aid fire fighting which in- 
cludes providing supplies of water in 
barrels or similar small reservoirs in or 
near all buildings. Occupants of build- 
ings must be organized into first-aid 
fire-fighting teams of three or four per- 
sons each. Each team should be equip- 
ped with pump tank or stirrup pump 
and pails and these teams should prac- 
tice enough to be efficient. Fire prob- 
lems should receive day-to-day atten- 
tion by owners and managers of build- 


resistive with 
floors and 


portional to 


ings. 

In discussing the bombing of Hiro- 
shima, Author Bond says that the num- 
ber of fires set by the primary and 
secondary effects of the A-bomb started 
a large enough number of simultaneous 
fires to produce a fire storm effect. At 
Nagasaki no fire storm occurred because 
while there were many fires these were 
not arranged in such a way that their 
joint action could produce a mass air 
movement involving several square 
miles of the built-up area of the city. 

Among interesting chapters in the 
book are those relating to fire loading. 
This is a timely book which will be 
widely read. 




































Among the delegates to the 47th annual Grand Nest convention of the Blue Goose, 
International, held in San Francisco recently were members of the field force of 
Fireman’s Fund Insurance Group shown above. Reading from left to right they 
are: J. B. Johnston, special agent, Charlotte, N.C.; Ron Hopkins, inspector, produc- 
tion department, Toronto, Ontario; Mrs. Henry L. Mauritson; Henry L. Mauritson, 


Milwaukee, 


special agent, 


and "Stanley Spore, 


special agent. Houston, Tex. 


Mr. Mauritson is a national officer in Blue Goose. 





H. H. (Hi) Hendren, head of the 
Sacramento Valley Insurance Agency, 
has been elected mayor of the city of 
Sacramento, Calif., by unanimous vote of 
the city council, of which he has been a 
member since 1948. Mr. Hendren is one 
of the leading insurance agents of the 
state. He is past president of the Sac- 
ramento Agents Association, past presi- 
dent of the California Association of 
Insurance Agents, is now co-chairman 
of the CAIA legislative committee and 
has been a member of that committee 
or its chairman for the past four ses- 
sions of the California legislature. In 
1944 the NAIA awarded him the Wood- 
worth Memorial for his outstanding 
work in connection with the bank and 
agent auto plan. 

eck tae 


Harold M. Turner, president, Cana- 
dian General Electric Co., Ltd., has been 
elected to board of directors of Mutual 
Life Assurance Co. of Canada. 

ao tae 


Edwin T. Golden, CLU, New York 
Life, San Francisco’s branch and mem- 
ber of the Million Dollar Round Table 
for 15 years, has returned to the United 
States by air following a_ three-week 
holiday with his family in Southern 
Europe and Denmark. Mr. Golden said 
he found the Russian threat “is causing 
European business men to look more to 
the U. S. for personal and family finan- 
cial safety through life insurance in- 
vestment.” He reported one $75,000 
whole life policy was purchased from 
him by a Danish exporter while flying 
the north Atlantic to New York. 

a, ee 


John E. Crimlisk, Boston independent 
adjuster, has been named chairman of 
the new discussion group committee of 
the Association of Independent Insur- 
ance Adjusters of Massachusetts which 
will hold its annual meeting in Boston, 
September 16. 

eo ae 


David F. Barrett, St. Louis insurance 
trade paper reporter, suffered a disloca- 
tion and fracture of his right shoulder 
and other injuries in a fall at his home 
in St. Louis, Mo., on September 4. After 
emergency treatment at DePaul he was 
permitted to return to his home. While 
Mr. Barrett is incapacitated his son, 
David B. Barrett, a student at St. Louis 
University and a former GI, will en- 
deavor to keep St. Louis news copy flow- 
ing to the papers his father represents. 


Kenneth T. Crothers, has become as- 
sociated with Hylant- MacLean, Inc., 
fire and casualty insurance firm, Toledo, 
Ohio. He will be assistant secretary and 
assistant treasurer. Mr. Crothers was 
with the Royal-Liverpool Insurance 
Group 13 years. He is treasurer of the 
Northwest Ohio Chapter, Society of 
Chartered Property & Casualty Under- 
writers, 

a ta 


Assistant Attorney General Stanley 
N. Barnes, head of the Department of 
Justice anti-trust division, will be the 
featured speaker at the National Asso- 
ciation of Mutual Insurance Agents con- 
vention in New York to be held in 
October. 

x * * 


George H. Brussel, vice president of 
Milton M. Spradlin, Inc., general agents 
of Tampa, Fla., has been elected presi- 
dent of the Florida Field Conference to 
succeed Charles A. Atkins, Hurt & 
Quin, Inc., general agents of Atlanta, 
Ga., resigned. Mr. Atkins, who is well 
known in the southern field, will enter 
the local agency business as manager 
of Hensley Insurance Agency, Inc., one 
of Tampa’s oldest local agencies. 


* * x 
George W. Wells, president of North- 
western National Life, was recently 


elected to the board of directors of the 
Minneapolis Symphony Orchestral As- 
sociation. 
a ee 
Warren H. Smith, general agent at 
Cleveland for Northwestern National 
Life, has been appointed as editor of 
the Lake Erie Zephyrs, monthly pub- 
lication of the Scottish Rite Bodies of 
the Valley of Cleveland. 
is te 


Deane de Laet, who has been associ- 
ated with the Marine Office of America 
for seven years, has been appointed 
manager of the marine department of 
the Henry A. Steckler Co. general agen- 
cy of New Orleans. 

a se 


Appointment of Mrs. Marie Oaklan as 
manager of the new insurance depart- 
ment of Hunt Realtors and Hunt Busi- 
ness Agency, Buffalo, N. Y., is announced 
by Charles S. Hunt, owner. Mrs. Oak- 
lan has been a_ service representative 
supervisor for the Liberty Mutual since 
1952. 
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N. Y. City’s Fire Department 

A lot of history has been written since 
the days of the water bucket brigades 
of red-shirted volunteer firemen to the 
stature now occupied by the Greater 
New York Fire Department of today. 
This Department, than which none is 
finer anywhere in the world, and which 
consists of approximately 12,000 men 
when fully staffed, is constantly adding 
to its equipment and improving its meth- 
ods. For instance, since beginning of 
this year it has added 42 new pieces of 
automotive equipment costing $614,719; 
and 239,000 feet of hose of various sizes, 
costing $262,081. In the automotive 
equipment purchased in 1954 there are 
15 pumping engines; 21 hose wagons and 
trucks, including a rescue truck, a flood- 
light truck, a foam truck and a wreck- 
ing truck. 

The Department is 
Commissioner Edward 
nagh, Jr. who already has 
good opinion of students of municipal 
administration, including insurance ex- 


Fire 
Cava- 


headed by 
Francis 
won the 


ecutives and newspaper editors. The First 
Deputy Commissioner is George F. 
Mand and the third Deputy Commis- 
sioner is Albert S. Pacetta. The 
of Second Deputy Commissioner, for so 
many years held by the late famous 
Dr. Harry Archer, for years chief med- 
ical director of Aetna Life Affiliated 
Companies in New York City, and who 
kept going to treating in- 
jured firemen until he died, an octo- 


post 


fires and 


genarian, has not been filled by Com- 
missioner Cavanagh. 

There are a number of other Deputy 
Commissioners and the chief of the 
Department is Peter Loftus. The Dep- 
uty Chief being Thomas McCoy. The 
Department also has 42 Honorary Com- 
missioners who have shown in the past 
fine friendship with the Department; 
and three of whom are insurance men. 
They are Harold V. Smith, chairman 
the Home Insurance Co.; John R. Barry, 
president of Corroon & Reynolds; and 
Daniel J. Reidy, general counsel, Guar- 
dian Life. Robert W. Dowling, a direc- 
tor of the Home, is also an Honorary 
Deputy Fire Commissioner. Among the 
42 are these distinguished New York- 
ers—Cardinal Spellman and Right Rev. 
James P. DeWolfe, the latter being asso- 
ciated with Cathedral of the Incarna- 
tion. 

The New York Fire Marshal executive 
who has closest relations with the fire 
companies and whose respect for him 
is a major one is Martin Scott, Fire 
Marshal. The latter will have been with 
the Department 30 years next April. He 
succeeded Thomas Patrick Brophy to 
the post of Fire Marshal, 











Commissioner Cavanagh’s Career 

Commissioner Cavanagh first became 
interested in fires when on January 9, 
1912 he was an eye witness of the most 
colorful fire in history of lower New York 
when the Equitable Building at 120 
Broadway burned under weather condi- 
tions so severe that the water from the 
hose quickly turned into a sheet of ice 
which encrusted the structure. He was 
with his father who for many years was 
civically interested in the Fire Depart- 
ment and was known as an active “Fire 
3uff.” Commissioner Cavanagh acquired 
this interest of his father and except for 
the war years and those spent out of 
town on his education he made it a point 
to attend many multi-alarm fires here. 
And while in college he wrote a thesis 
on subject of fire prevention and later 
in his early law practice years he pre- 
pared the rough material for a book on 
this subject. During his war service this 
material was put to use as part of an 
Air Force Manual. 

Fire Commissioner Cavanagh was 
educated at 3rooklyn Preparatory 
School, Georgetown University, Wash- 
ington, D. C., Harvard Law School and 
Brooklyn Law School. Upon _ leaving 
law school he became a lawyer in New 
York City; practiced in all courts of 
original and appellate jurisdiction, State 
and Federal until 1942. He _ entered 
World War II a few weeks after Pear! 
Harbor, volunteering for service with 
the Army Air Forces. Mr. Cavanagh 
was commissioned a captain and later 
rose to the rank of lieutenant colonel 
and after he was released from the 
service was promoted to colonel. Among 
his assignments was one relating to in- 
vestigation and intelligence work and 
subsequently he was made director of 
intelligence for worldwide work of Air 
Technical Service Command. 

In the latter year and a half of his 
military career he served on the staff 
of Lt.-Gen. Quilliam Knudsen as_ his 
director of intelligence and security for 
all Army Air Force procurement, pro- 
duction and supply. Among security 
projects for which responsibility was 
imposed was the project for the produc- 
tion, supply and modification of B-29's, 
to be used for the atomic bomb mission. 

In addition to general order com- 
mendations from various commanding 
generals, he received the Legion of 
Merit for his military services. 

After World War II in which he 
served for four years in Air Force duty 
he resumed the active practice of law 
and became counsel to the Wright Aero- 
nautical Corp., Curtiss- Wright Corp. 
in Wood-Ridge, New Jersey. Also he 
was executive assistant to the executive 
vice president of the corporation. In 
1947 a serious situation arose in admin- 
istration of the Port of City of New 
York. 

The mayor asked Mr. Cavanagh to ac- 
cept on a temporary basis the admin- 
istrative post of Deputy Commissioner 
of Marine and Aviation for the purpose 
of evaluating the plans that were to 
be submitted to municipal authority. He 
then resigned from Curtiss-Wright after 











EDWARD F. CAVANAGH, JR. 


two years there, became associated with 
Marine and Aviation in charge of Avia- 
tion, Engineering and management of all 
waterfront property with particular re- 
sponsibility for the study of the water- 
front and world trade situation, especial- 
ly study of a plan for formulating and 
processing plans for port rehabilitation 
and modernization. He remained with 
Department of Marine and Aviation 
until June, 1947, and in June, 1949, re- 
signed to became Deputy Commissioner 
of Hospitals in a reorganization move 
with particular emphasis on the engi- 
neering division. On January 2, 1950, he 
was appointed Commissioner of Marine 
and Aviation. His next post was Fire 
Commissioner which he became this 
year. 

While Deputy Commissioner of Hos- 
pitals, he revamped, organized and es- 
tablished what is the current Fire 
Brigade and Fire Prevention Brigade 
in the Department of Hospitals. Much 
of his time was given to making inroads 
on the vast problem of fire hazards and 
fire prevention in the hospitals in the 
city. When he became Commissioner 
of Marine and Aviation, as the first part 
of the $60,000,000 Port Rehabilitation 
program, he scheduled a fire prevention 
project which has since become com- 
pleted on such a vast scale on the city 
piers that it is without precedent in any 
port in the world. 

Mrs. Cavanagh was Nancy Miller, 
daughter of the late William Wilson 
Miller, distinguished international law- 
yer and philanthropist. The Cavanaghs 
have four children, the oldest being Ed- 
ward F. Cavanagh, III. 


Chief Fire Marshal Martin Scott 

Fire Marshal Martin Scott has been 
with the New York Fire Department’s 
Fire Marshal’s office almost three dec- 
ades. For long he has had the plaudits 
of the fire insurance fraternity, of the 
daily newspapers of the city and of 
other civic leaders. The department he 
heads has a staff of 50. After being 
acting chief fire marshal for two years 
he was appointed chief fire marshal in 
January, 1951, 

Born in the lower part of Brooklyn 
near what is now the Manhattan Bridge 
he attended Cathedral College in New 
York after his education in parochial 
schools and high school. He took night 
courses at both Columbia and New York 
Universities, the first courses being in 
accounting and law and then in chem- 
istry. 

During the first World War he was 
appointed by the Assistant Secretary of 
the Navy to be assistant to the shop 


superintendent of the Brooklyn Navy 
Yard. Later, he became employment 


manager of the Knights of Columbus in 








Chief Fire Marshal 








MARTIN SCOTT 


Brooklyn, which position he was holding 
when on April 3, 1924, the then Fire 
Commissioner, Thomas Drennan, ap- 
pointed him dispatcher of the New York 
Fire Department fire alarm telegraph 
bureau. His next elevation was to be 
assistant fire marshal, a position he took 
on January 1, 1925, when Thomas Pat- 
rick Brophy was chief fire marshal. 
Thus, he will shortly have served 30 
years in the Fire Marshal’s office. Soon 
after the last appointment Mr. Scott 
was assigned to a special squad under 
Marshal Brophy and later was put in 
charge of the squad which dealt chiefly 
with suspicious and incendiary fires and 
matters of litigation directly related to 
the fires themselves. 

In January, 1934, he was assigned as 
the fire marshal in charge of Brooklyn 
and Queens and it was beginning with 
that period that he first uncovered a 
ring of firebugs which included a shady 
insurance broker, and a crooked public 
adjuster, a torch, and a man_ who 
financed the ring. This was one of the 
most stubbornly fought prosecutions in 
the history of the city’s crime. From 
the time the District Attorney started 
working on the prosecution in January, 
1934, until a United States Supreme 
Court decision in favor of the prose- 
cution was made affirming conviction 
of the firebug gang, eight years went 
by, during all of which time Marshal 
Scott was closely affiliated with the 
digging up of the evidence or other 
aspects of the case. These firebugs had 
a close relationship with the notorious 
gang of criminals known as “Murder, 
Inc.” This case had been fought stub- 
bornly on the question of double jeop- 
ardy based on the fact that defendants 
had been tried six times. 

During the time that this firebug case 
was under review, Marshal Scott and 
his associates uncovered another ring 
with entirely different methods. The 
head of this operation was a couple 
which kept several apartments under 
rental. It induced other couples to oc- 
cupy and to insure them. These apart- 
ments at the time of the fires had old 
furniture in them, sometimes the same 
furniture which had been installed at 
other apartments which had been set 
on fire to collect insurance. The man 
who set off the fires was sentenced to 
seven and a half years in prison. His 
common-law wife got three years and 
nine months in Bedford. This sparkplug 
couple never applied for insurance them- 
selves. It was after several fires before 
this fact became known. 

During periods of depression there are 
more fires from a “profit motive” than 
when the country is prosperous. But 
the prosperity or low economic state of 

(Continued on Page 27) 
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Helping you 
to get 
nore business 


Even small business is big business — and it’s a 










great market for insurance. This new Home ad 
opens the door for you. 


Latest figures show that less than ten per cent 
of business owners now carry Earnings Insurance 





or Business Interruption Insurance. 


That means that right in your territory there 


Ww TH E H OM E Ww exists an untapped market — and an opportunity 
CSaurance (oe wef ety for you to get more business from present policy- 


sists Winicie OV dhdbiliks Rial Stas WON At, holders and prospects. These coverages are easy 


FIRE + AUTOMOBILE * MARINE to write — and you can count on experienced Home 
The Home Indemnity Company, an affiliate, writes - - F 
Casualty Insurance, Fidelity and Surety Bonds fieldmen and engineers for technical assistance. 


Be prepared to get the most out of 
Fire Prevention Week, October 3-9. 
It's an ideal time for insurance pro- 
ducers to get more business in addition 
to sparking community interest in fire 
prevention activities. Ask your fieldman 
to supply you with these free leaflets, 
posters, newspaper mats, sample 


speeches and other sales aids. 
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YOULL HAVE A BETTER BUSINESS 
WHEN YOUR TROUBLES ARE TAGGED ! 










Most modern businessmen realize the importance of complete insurance 

protection. You rely upon your insurance agent for expert advice Wid casi: Said teen tow. 
and professional services in getting this protection. That’s wise. canna 
Ask your Home agent 
about the new Earnings 
Insurance, which provides 
that your income will 
continue if your business 
is closed as a result of 


But now think of this— 
that same man, your Home Insurance agent, can also help you 
to eliminate trouble spots. He has over a hundred years of 
Home Insurance experience behind him. He knows what causes 
fire and other hazards—and how to stop them. s 

i ‘ ‘ fire, windstorm or any 
Call on him. He’ll be glad to arrange an expert, friendly inspection other peril covered by 
of your property. If there are any danger spots you'll insurance. 
know about them, and can have them fixed. 
Then, like thousands of other businessmen who have done this, 
you'll have a better, safer business. 











x Your HOMEtown Agent can serve you well—see him now! 


* THE HOME* 
CFasurance Cotprauy: 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE + AUTOMOBILE + MARINE 


The Home indemnity Company, an affiliate, writes 7 
Casualty Insurance, Fidelity and Surety Bonds 
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cs a 
The Home, through its agents and brokers, is America’s leading insurance protector of A 





This ad will appear in full color, SATURDAY EVENING POST October 2 + BUSINESS WEEK October 2 > 
full page size in these publications: TIME October 4 + U.S. NEWS & WORLD REPORT October 15 
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Five Companies Form 
Hail Crop Cover Pool 


CLOUGH WILL BE * THE MANAGER 





Agricultural, Boston, Fire Association, 
New Hampshire and Scottish Union 
to Write in Seven Western States 





January 1 next will see operation of 
a new group in the field of hail coverage 
for growing crops. Five old established 
stock company groups—the Agricultural, 
Boston, Fire Association, New Hamp- 
shire, and Scottish Union & National— 
have formed the Crop Insurance Group. 
Initially, hail business will be written in 
Kansas, Minnesota, North and South 
Dakota, Nebraska, Illinois and Iowa. 
Headquarters of the organization will 
be in or near Chicago. 

H. J. Clough has been engaged to 
head this new multi-company operation. 
Mr. Clough’s 20-year career has been 
almost entirely in the farm and _ hail 
field of the business. Becoming special 
agent in 1935 in the farm department 
of a large group, he supervised a por- 
tion of Wisconsin for two years, and 
was transferred to Minnesota with farm 
supervision of the entire state. In 1939, 
Mr. Clough entered the hail business as 
supervisor of that division for the Amer- 
ica Fore companies in Minnesota and 
North and South Dakota. From 1943 to 
1945, he served in the Army, after which 
he returned to his former business. 

In 1950 Mr. Clough established the 
farm department for the Providence 
Washington in Chicago and has been 
in charge of farm and hail operations 
for that company since. 





Independent Adjusters 
Annual Dinner Sept. 30 


The New York Association of Inde- 
pendent Insurance Adjusters will hold 
its annual dinner at the Drug & Chemi- 
cal Club, 85 John Street, on Thursday, 
September 30. Paul S. Dreux of Alex- 
ander, Dreux & Co., is president and 
the other officers are Sherman Thursby, 
vice president; Reinhold L. Hoercher, 
secretary and treasurer. On the execu- 
tive committee are James J. Ward, au- 
tomobile; Vincent Scully, casualty; Mr. 
Thursby, aviation; J. Chester Sneath, 
inland marine; James T. Dargan, Jr., 
fire, and Melville J. Horn, ocean ma- 
rine. 


Stewart and O’Connor Join 
Shelby Cullom Davis & Co. 


Shelby Cullom Davis & Co., members 
of the New York Stock Exchange and 
specialists in insurance stocks since 
1927, announce that George T. Stewart 
has joined the firm in an analytical and 
sales capacity. A graduate of Wesleyan 
University, Middletown, Conn., he has 
spent his entire business career in vari- 
ous phases of the insurance business. 
Starting with the Hartford Accident & 
Indemnity, he was engaged in claims 
and underwriting activities. For the 
past six years he was an analyst for 
Geyer & Co., Inc. ‘ 

The firm has also disclosed that 
William D. O’Connor, publicity director 
for the Security Traders Association of 
New York, has been named head of the 
trading department. Mr. O’Connor has 
traded insurance stocks for many eg 
—five years with Eastland & Co., Hart- 
ford, Conn., and 16 years with Fitz- 
gerald & Co., as manager of the bank 
and insurance stocks department. He 
was most recently associated with Geyer 
& Co 


H. J. THOMSEN DIES 





Vice President of Corroon & Reynolds 
Group Well Known Figure in Fire 
Insurance Field for Many Years 

Hans J. Thomsen, vice president of 
Corroon & Reynolds Group for many 
years, died suddenly on Saturday, Sep- 
tember 4. He had been associated with 
the group for 26 years. 

Mr. Thomsen started in insurance 
with the North British & Mercantile 
at the home office in New York and 
then became a special agent in Texas. 
After several years he was recalled to 
the home office to assume executive 
duties. He then became secretary of 
the North British Group. 

Mr. Thomsen was also associated with 
Crum & Forster for several years dur- 
ing his career. He attended many agents’ 
conventions and other gatherings and 
was a well known figure throughout the 
country. 


Speakers for N. Y. Agents 
Luncheon Meeting Sept. 28 


As previously announced, the program 
for the first fall meeting of the New 
York City Insurance Agents Associa- 
tion, Inc., to be held at the Downtown 
Athletic Club, Tuesday, September 28, 
will take the form of a panel discussion 
on the multiple peril dwelling policies. 

President Albert E. Mezey reports 
acceptances to participate on the panel 
from Roy McCullough, manager, Mul- 
tiple Peril Insurance Rating Organiza- 
tion; Harry Perlet, general manager, 
Interbureau Advisory Group; Sumner 
Stanley, general manager, New York 
Fire Insurance Rating Organization; 
Ward R. Cunningham, member of the 
forms committee, Loss Executives As- 
sociation; Walter J. Hill, first vice 
president, Insurance Brokers Associa- 
tion of the State of New York, Inc. 

Messrs. McCullough and Perlet will 
discuss the new forms as to coverage 
offered, and how the forms differ from 
other available coverages. Mr. Stanley 
will speak on new rating organization 
Forms 847, 849 and 850. Mr. Cunning- 
ham will talk on the claim phases, and 
Mr. Hill will give a talk on the pro- 
ducers’ viewpoint. John C. Weghorn, 
chairman of the agents’ association 
executive committee, will act as mod- 
erator. 


MILLER SUCCEEDS KERN 

President T. Morgan Williams of the 
New York Board of Fire Underwriters 
has appointed Harry W. Miller, United 
States general attorney of the Commer- 
cial Union Assurance, as a member of 
the committee on fire patrol to succeed 
George F. Kern, who has retired. 


NATIONAL UNION DIVIDEND 

Directors of the National Union Fire 
of Pittsburgh have declared a cash divi- 
dend of 50 cents a share on the capital 
stock, payable September 30 to stock- 
holders of record September 9. 





Young, Kansas City, 
Leader of Blue Goose 


WELLS, LOS ANGELES, WIELDER 








1955 Grand Nest Meeting in Kansas City; 
Membership Gains to 13,294; Honor 
Garden State Pond 





Mark A. Wells, Los Angeles insur- 
ance publisher, was elected grand keep- 
er of the golden goose egg at the clos- 
ing session of the Grand Nest meeting 
of the Honorable Order of Blue Goose 
in San Francisco. 

Other officers were moved up with 
Alex B. Young, Hartford Fire, Kansas 
City, succeeding John Henry Martin, 
Standard Forms Bureau; San Francisco, 
as most loyal grand gander. Robert L. 
Wiseman, Washington, D.C... adjuster, 
becomes supervisor; Jules E. Simoneaux, 
Steckler & Co. general agency at New 
Orleans, custodian, and L. Fenerty 
of Fenerty, McGillivray & Robertson, 
Calgary law firm, guardian. Reelected 
were H. L. Mauritson, Fireman’s Fund, 
Milwaukee, wielder, and Hubert O. 
Wolfe, Milwaukee, judge advocate. 


1959 at Los Angeles 


Election of Mr. Wells assures the 
California pond at Los Angeles of the 
1959 annual meeting. This has been a 
pond objective for several years. The 
1955 meeting will be at Kansas City, 
home of the new most loyal grand 
gander. The 1956 meeting will be in 
Wisconsin to mark the 50th anniversary 
of Blue Goose. 

Mr. Martin in his report suggested 
that the Grand Nest give consideration 
to a plan for establishing funds to as- 
sist small ponds in promoting and han- 
dling annual meetings. Financing grand 
nest conventions has been a difficult task 
even for the large ponds, Mr. Martin 
said, adding he hopes the grand nest will 
find it possible to provide a degree of 
financial assistance when it is required. 
Smaller ponds situated a distance from 
so-called large insurance centers should 
have the opportunity not only of pro- 
moting a grand nest meeting but also 
of having the honor of presenting a 
candidate for a grand nest officer. 

Mr. Martin also commended the ac- 
tivities of the ladies’ auxiliaries, and 
urged more ponds to form such organ- 
izations. 

Blue Goose membership last year in- 
creased by 815 to a total of 13,294. The 
Garden State Pond of New Jersey won 
the membership cup with an increase of 
120%. New ponds were organized at 

Hartford, San Diego, Memphis and 
Saskatoon, Canada. : 

Because of other business neither 
Governor Knight nor Mayor Robinson 
could make their welcoming appear- 
ances. Messages from them were read 
by Frank J. Creede, an insurance at- 
torney, and Thomas Lynch, San Fran- 
cisco district attorney who for several 
years was with Fireman’s Fund. 


J. & H. of Pa. Appoints 
Purnell Pittsburgh Mgr. 


Johnson & Higgins of Pennsylvania, 
Inc., insurance brokers and average ad- 
justers, has appointed Richard I. Pur- 
nell, vice president, as manager of the 
Pittsburgh office with headquarters at 
1315 Farmers Bank Building. 








EMIL'S FINE RESTAURANTS 
“New York Rendezvous for Insurance People” 

23 Park Row (Opp. Woolworth Bidg.) for insurance people who like 
to talk business and enjoy their meal in reasonable privacy. Luncheons 
moderately priced. Lobster Dinner—$2.75 all day. Table d'hote from $1.60. 
Kitchen open to 9 P.M. Bar till midnight Monday thru Friday. 

For special parties phone WOrth 2-2514. 

213 Pearl Street (near Maiden Lane) Real Old Atmosphere — 
Digby 4-2348. Open till 8 P.M. Monday thru Friday. 

BOTH AIR CONDITIONED 








Thomas L. Jackson Dies; 
America Fore Special 


Thomas L. Jackson, special agent for 
the fire companies of the America Fore 
Insurance Group at the White Plains, 
N. Y. office, died Saturday morning, 
September 4, at his home, 63 Adrian 
Avenue, New York City. Mr. Jackson 
was 49 years old and had been in il] 
health for several months. 

With the America Fore Group for 
34 years, Mr. Jackson was at the head 
office, 80 Maiden Lane, as an_ under- 
writer for the Long Island territory for 
the greater part of that time. He trans- 
ferred to field work at White Plains in 
1949 and since that time has covered 
the suburban territory including West- 
chester, Rockland and Putnam counties 
and Staten Island. 

Mr. Jackson is survived by his wife, 
a son and daughter. 


Hurricane Losses 


(Continued from Page 1) 


land, $8,000,0000; Connecticut, $2,000,000; 
Maine, $1,600,000; New Hampshire, $1,- 
500,000. 

Estimated losses on Long Island were 
put at $5,000,000 and in New Jersey at 
$300,000. Mutual insurers in New Eng- 
land estimate their losses at $25,000,000 
or more. 

By contrast with these estimated losses 
were those of $10,000,000 reported for 
the 1938 hurricane, when the extended 
coverage endorsement on insurance pol- 
icies was just coming into practice. 

For the mutual companies, the dis- 
aster operation will be handled largely 
by the so-called “New England Mutual 
Catastrophe Plan,” which is operated by 
the loss adjustment committee of the 
Mutual Fire Insurance Association of 
New England, at Boston. 

Massachusetts insurance officials point 
out that while more than 90% of the 
property damaged by the recent hurri- 
cane was insured against windstorm, 
only a fraction of the estimated $200,- 
000,000 to $300,000,000 loss is recoverable. 

This lies in the fact that insurance 
companies do not cover flood or rising 
water damage except in rare cases. Thus 
the owner of a_ beach cottage ‘blown 
away by the storm can collect if he is 
insured, and practically all are, while 
his neighbor whose house is destroyed 
by waves caused by the same storm 
cannot collect. 


Deductibles in Some States 


In Massachusetts, Rhode Island and 
Connecticut and Vermont, the storm 
clause provides only for payments over 
$50. This mandatory deduction elimin- 
ates thousands of small claims that 
would otherwise come in now. 

In other states, such as Maine, New 
York and New Jersey, full coverage is 
offered at a proportionately higher cost. 


Auto, Inland Marine, Yacht Losses 


However, such an exclusion does not 
apply to automobile and marine losses. 
Thousands of automobiles were damaged 
when high tides swept into parking lots, 
carrying sand and dirt which together 
with the salt water got into auto engines. 
Such engines can, nevertheless, be saved 
from extensive damage if ‘they are 
washed as quickly as possible by fresh 
water. 

Inland marine underwriters will get 
heavy losses from processing risks 
in factories in the Providence, R. I, 
area. this coverage including rising water 
damage. 

Yacht underwriters in the ocean 
marine field expect claims to reach $2,- 
000,000 or more. They believe that many 
early published estimates are too high 
and that the average loss the relatively 
small pleasure craft will sustain will not 
be as great as feared. This vear there 
are few of the old-time multi-million 
dollar private yachts in operation. Even 
rich yachtmen cannot now afford such 
luxurious craft, whereas many such ves- 
sels were badly damaged in the storms 
of a decade or more ago. 
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Rio Hemispheric Conference Report Made By Delegate 


Development of Commercial Comradeships Encouraging; Solid Accomplishments for Moral 
Support to Free Enterprise; Many Fine Personalities Attend From Latin America; 
Kirkpatrick Does Good Work for H. I. C.; How Conference Operates 


Premature ending of the Fifth Hemi- 
spheric Insurance Conference at Rio de 
Janeiro due to Vargas’ suicide in no 
way diminished the fundamental bene- 
fits of the congregation. The Conference 
had by that time been running for five 
days and all that remained from a strict- 
ly convention business standpoint was a 
final general session to receive reports 
from the various sections, such as life, 
fire, marine, etc., decide on the place for 
the 1956 conference and hear closing 
messages. 

This session was held in a solemn 
and tense atmosphere, and amid a 
shower of rumors around the edges. 
But the meeting had taken its full 
course. What was lost was a final lunch- 
eon, outdoor style, in the Tijuca For- 
ests near Rio de Janeiro, and an Em- 
bassy party that evening for some of. the 
group and three days of organized acti- 
vities and festivities in that “vigori- 
sante” city of Sao Paulo. 


Sympathy for Brazilian Hosts 


The Brazilian hosts were distressed 
that monumental political events had in- 
terfered with the rounding out of the 
whole program and the visitors felt the 
keenest sympathy for their Brazilian 
friends. The latter were facing the pros- 
pect of drastic problems of political and 
business adjustment and yet at the same 
time were striving to maintain their 
host position to the convention for the 
last few hours without undue evidence 
of nervousness. 

At that final session A. L. Kirkpatrick 
gave a message on the Vargas incident 
in a spiritual vein that was appropriate 
and that came well from his lips. Mr. 
Kirkpatrick is the core of H.C. As 
head of the Insurance Department of 
the U. S. Chamber of Commerce he 
more than any other single individual 
has given form and substance and con- 
tinuity to the idea for the conference 
that originated with James S. Kemper 
and that was seconded with such a full 
head of steam by John A. Diemand, 
president of Insurance Company of 
North America. 

It was a concidence that Kemper and 
Diemand should be brought together 
at this fifth convention of the Associa- 
tion that was so largely their baby 
back in 1946. When Rio was selected 
for the 1954 Conference, Mr. Kemper, of 
course, was not the Brazilian Ambassa- 
dor. Some did not realize that the selec- 
tion of Rio antedated his appointment 
and they thought that Brazil was chosen 
in compliment to the fact that the Am- 
bassador is a foremost U. S. insurance 
enterpriser and H.I.C. founder. 

Mr. Kemper, who in private life is 
chairman of Lumbermen’s Mutual Casu- 
alty, American Motorists and affiliated 
companies, gave considerable time to ac- 
tivities of the Conference. It was obvi- 
ous that his mind had to be elsewhere 
most of the time, however, since the 
nutcracker was relentlessly closing on 
Vargas and his regime. 

Just the day before Vargas’ suicide 
Mr. Kemper had given a luncheon for a 
small group of U. S. leaders at the con- 
vention that was addressed by Aranha, 


the then Minister of Finance. There 
was a round table discussion lasting 
three hours. A few days after Vargas’ 


suicide Aranha was out. 

To the U.S. reader a report of the 
substance and the discussions at Rio 
would be dull, even if this observer were 
in a position to tell you just what went 
on. In general it is true that the by- 
products of the Conference are what 
count, not the specifics of the business 


sessions and discussions. 

Utmost interest was taken in the fact 
that the invitation from Buenos Aires 
for the 1956 Conference was accepted. 
The Argentine delegation headed by Dr. 
Carlos L. Grandjean, president of “La 
Franco Argentina,” was most purpose- 
ful and cordial in bidding to be host. 
Colombia also desired the 1956 conven- 
tion for Bogota and there were many 
who .avored that site. However, it never 
came to a show-down, thanks to the 
decision of the Colombian delegation 
headed by Alejandro Uribe not to press 
the matter. Instead at the closing ses- 
sion Mr. Uribe graciously offered a pro- 
visional invitation saying that if there 
should be any circumstances to prevent 
going to Buenos Aires, Bogota would 
be glad to be host. Thus Bogota would 
be in a strong strategic position to be 
the 1958 H.I.C. city if it so desired. 

Incidentally Mr. Uribe is a young man 
who seems destined to occupy increas- 
ingly important influence in H.I.C. He 
is but 35 years of age and yet is vice 
president and second in command of the 
“Suramericana de Seguros” of Medel- 
lin, Colombia. He is president of the 
Rotary Club at Medellin and, by the 
way, was called on for a talk a few 
days after the Conference at the Rotary 
meeting at Montevideo where is located 
the oldest Rotary Club in South America 
and which is the home of the immediate 
past president of Rotary International. 
Mr. Uribe is a graduate engineer and 
was at Allis Chalmers at Milwaukee 
three years on hydro-electric machinery. 
Then he was conneeted with an Allis 
Chalmers dealer in Colombia until he 
was proselyted by “Suramericana.” 


Conference Idea Successful 


It is: hard’ for <a ‘first: time: H.I.C. 
man to evaluate the by-products of the 
Conference because he can’t compare 
how it is now with how it was before 
H.LC., but those who do have those ref- 
erence points are positive and enthusi- 
astic as to the benefits of this associa- 
tion and on the possibilities for progress 
that lie ahead as the bonds are strength- 
ened, as friendships develop, as H.LC. 


prestige mounts and its tradition deep- 
ens, 

The number and importance of the 
U.S. group making this long journey 
was impressive and there is evidence 
that interest in and support for the 1956 
Conference from the U.S. will be even 
more substantial. Especially noted was 
the fact that Holgar Johnson, president 
of Institute of Life Insurance, took such 
a prominent part in the proceedings and 
was giving such close heed to the whole 
Latin American insurance picture. 

Mr. Johnson will no doubt stir interest 
in H.I.C. on the part of the life insur- 
ance leaders and if they move in, the 
conference will gain much weight. At 
Rio, besides Mr. Johnson, the U.S. and 
Canadian life insurance representatives 
consisted only of V. C. d’Unger, assis- 
tant secretary of Lincoln National Life, 
who was co-chairman of the Life and 
personal A.& H. section; Frank Sam- 
ford, president of Liberty. National Life, 
who was accompanied by Mrs. Samford, 
and Russell T. Black, superintendent of 
agencies of Sun Life of Montreal. 

The delegates met first in 1946 in New 
York as complete strangers and in Rio 
eight years later there was as large an 
attendance as 350 at one of the events, 
with first name back slapping and cor- 
diality that, let us say, was not far re- 
moved from the spirit of a Blue Goose 
grand nest show or NALU convention. 

The implications of such commercial 
comradeship don’t have to be spelled out 
for Americans who appreciate the mag- 
nifying effects of free exchange of trade 
ideas and techniques, cooperative pro- 
motional work and an interplay of per- 
sonalities. Obviously the Latin Ameri- 
cans put the highest value on these 
conferences. The aticud daleaiane from 
each country occupies a distinguished 
position and the chairman holds his 
head especially high. 

Prior to the days of H.I.C. the Latin 
Americans (I am told) had virtually no 
dealings with each other. Now thanks 
to H.1.C. they have learned to do what 
is commonly known in the Estados 
Unidos of taking down their hair with 
one another. There has, as a result, been 
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developed a growing exchange of rein- 
surance between companies of different 
Latin American nationalities, in addi- 
tion to trading of ideas. . 

Insofar as H.I.C. has been responsible 
for getting the Latin American insurance 
communities to fraternize, the effect of 
U.S. participation has been catalytic. It 
has generated neighborliness. 


Gains for Free Enterprise 


On the score of giving moral support 
to the cause of free enterprise in insur- 
ance throughout the hemisphere those 
with perspective are sure that the ac- 
complishment has been solid. That is 
hard to measure, but socialism, close 
observers say, has not been gaining 
ground in the realm of insurance in re- 
cent years. The greatest significance was 
attached to strong statements for pri- 
vate enterprise in the speech of Dr. 
Nilton Silva, who can be called the 
Insurance Commissioner of Brazil. 

This is in contrast to the first days 
of H.I.C. when, the old timers recol- 
lect, the Brazilian delegation simply reg- 
istered “present” on issues dealing with 
Government encroachment. Latin Amer- 
ican leaders yearn for moral support. For 
instance, there was manifested the great- 
est enthusiasm when the U.S. delegation 
agreed to furnish ammunition against 
governmental monopoly of workmen’s 
compensation insurance such as the ma- 
terial that the industry has gotten to- 
gether to break the Ohio monololy. 

Loss of the right to compete for W.C. 


is a close threat in Brazil and is a 
specter in other countries. In Brazil the 
pressure is for the various funds that 
provide public pensions, sick benefits 
and other “social security” items to 
gobble up W.C. as well on a monopo- 
listic basis. Brazilians are anxious for 


a_ reprieve from a W C, death sentence. 
Here is a particular spot for the U.S. 
to lend its hand. The sincerity of 
the gratitude for such assistance is 
heart warming. 

When it comes to the matter of 
H.1.C. influence in reducing the extent 
of Balkanization of insurance operations 
in the various countries or impeding its 
further propagation, the results are prob- 


ably questionable. As a matter of fact 
it is not established H.I-C. policy to 
oppose insurance nationalization pro- 


sharpest debate at Rio 
turned on this issue. It was a somewhat 
bitter clash, but it was interesting to 
observe that there can be real collisions 
among H.I.C. elements without jeopard- 
izing the structure. 


Mexico Has Restrictions 
John T. Byrne. of Talbot, Bird & Co. 


grams. The 


in New York, set off the fireworks by 
criticising laws that interfere with the 
free flow of marine insurance. This 


incited vehement protests from the Mex- 
ican delegation. They objected even to 
discussion of the matter or to having a 
paper presented on it. They claimed 
they had obtained a prior commitment 
that this sub‘ect would be strictly taboo 
at Rio. The question had been ve ntilated 
thoroughly at previous conferences, they 
contended, and nothing could be gained 
by further agitation of it. This put Mr. 
Kirkpatrick in a tight spot for a time. 
The Mexicans were touchy because in 
January there went into effect in their 
country a law amendment requiring 
that all shipments in or out of the 
country that are owned by Mexicans 


shall be insured in the Mexican mar- 
ket. 
Incidentally for Mr. and Mrs. Byrne 


I.C. was simply the first stage of an 
extensive trip. They went on to Dakar 
and thence to Liberia for a visit with 
their son John T. Byrne, who is with 


(Continued on Page 34) 
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Precautions That Do Help Prevent 
Loss of Life and Property by Fire 


Today fire will strike 800 American 
homes. Hundreds will be badly damaged, 
many totally destroyed. An untold num- 
ber of persons will die, suffer painful 
burns, or be maimed for life. 

Statistics of the National Board of 
Fire Underwriters show that in the five 
year period 1948 through 1952 an aver- 
age of 284,000 homes were struck by fire 
every year, that there were 10% more 
dwelling fires in 1952 than in 1948—274,- 
000 in 1948, 300,000 in 1952—and that the 
resulting property loss from all the mil- 
lion-more fires in the United States in 
that same five year period increased over 
14% from $715,074,000 in 1948 to $815,- 
134,000 in 1952. In 1953 fire losses 
amounted to $864,863,000. The number of 
dwelling fires in 1953 totaled 294,737. 


High Fire Death Toll 


The death toll for that five-year pe- 
riod is estimated at 55,000—an average 
of 11,000 a year. 

Most fires in the home are caused by 
carelessness—by such thoughtless acts 
away a lighted match, ciga- 
rette or cigar, allowing rubbish to ac- 
cumulate, overloading electric wiring, 
leaving children at home alone. To aid 
local agents, brokers and others in in- 
surance to promote effectively the les- 
sons of Fire Prevention Week, October 
3-9, the National Board has offered the 
following as aids in instructing the pub- 
lic on how to lower fire hazards: 


as tossing 


Major Hazards 


“The combination matches - smoking 
and misuse of electricity account for 
close to 50% of all fires of known origin. 
Their real and potential danger cannot 
be emphasized often enough. 

“In the home, for instance, the smol- 
dering cigarette that is dumped into an 
open trash-can, or that drops between 
a chair’s upholstery, or onto the bed 
while you doze, can easily set the fire 
that will destroy your home, possibly 
take your life. Therefore, take these 
simple precautions: 

‘ Keep ash-trays 
them. Make it a habit. 

“2. Snuff out your cigarette or cigar in 
an ash-tray. 

“a: Never toss a lighted match away. 
After using one, hold it a second, then 
put it in an ash-tray. Don’t toss it into 
a wastebasket. Matches that seem out 
sometimes aren’t. 


handy and use 
1 


“4. When emptying ash-trays, make 
sure every cigarette is out. 
“5. Never strike matches or carry 


lighted matches or candles in closets, at- 


tics, or other confined places where 
clothing or combustible materials are 
kept.” 


Electrical Hazards 


The National Board also points out 
that one in eight fires of known causes 
is of electrical origin. 

Circuits are designed to carry certain 
loads and in blowing of a fuse is a 
danger signal. It signifies that the circuit 
is overloaded or defective. 

Use of a fuse of larger amperage than 
that for which the circuit was designed 
destroys this protective feature. An 
overload of current may heat the wire 
red hot and start a fire. 

“Be sure your fuses are of the right 
amperage for your circuits—l15 amperes 
usually. A proper fuse is a ‘safety valve’ 

don’t tamper with it. 

“Observe these precautions: 





“1. Employ a competent electrician 
to repair or extend wiring when this is 
necessary. 


“2. Buy electric appliances 
listed by Underwriters’ 
Inc. 

“3. Don’t string wires under rugs, 
over hooks, or in any exposed place 
where they may be subject to wear or 
mechanical damage. Wear or damage 
may make them dangerous. 

“4. New appliances, such as air condi- 


and cords 
Laboratories, 


tioners, draw heavy current. Consult an 
electrician—you may need new wiring. 


In Case of Fire 


“When fire strikes, do immediately 
these two things: 1. get everybody out 
of the house; 2. call the fire department. 

“If you live in a place where the 
public fire department can reach your 
home quickly, don’t attempt to put the 
fire out. Concentrate on getting the fire 
engines there in a hurry—because little 
fires become big fires within a matter 
of minutes. 

“You can help the firemen by closing 
doors behind you as you leave the house 
—m: iking certain that everybody is safe. 

“If you live in an area where you and 
your neighbors have to fight your own 
fires—at least during the first few min- 
utes while waiting for the firemen to 
reach your home—you should begin now 
to improve your area’s fire protection. 
In the meantime, keep the following 
supplies on hand: 

“|. Fire extinguishers. Keep them 
handy; inspect them at least once a 
year—follow manufacturers instructions 
for refilling. Be sure they are UL-test- 
ed. Know how to use them. 

“2. Water supply. If you don’t have 
a deep well or a pond, consider provid- 
ing one or the other. Be sure your water 
supply is accessible by road. Without 
water, you and your neighbors cannot 
successfully fight fire. 

“3. Ladders. For making hasty es- 
capes from upstairs rooms when stair- 
ways are cut off by flames. 

“4. Garden hose. 

“5. Buckets. 

“6. Hand-operated pump tank. These 
tanks are easily operated and are ex- 
tremely useful. 


How to Save Lives 


“Many persons, apparently trapped by 
flames, manage to save their lives be- 
cause they understood what to do and 
what not to do in case of fire. 

“Here’s what you should do: 

“1. Be prepared. Recognizing the pos- 
sibility that fire may strike your home, 
decide now how you would be able to 
save your life were you tonight to 
awake and smell smoke. 

“2. Figure out two possible routes to 
the ground from any upstairs bedroom. 
It is unlikely that both escape routes 


Founders of L. A. in Good 
Shape for First Six Months 


Founders’ Insurance Co., of Los An- 
geles had total assets of $7,946,000 on 
June 30 as compared with $7,786,000 last 
December 31, a gain of $259,221 for the 
six months, according to the semi- 
annual report just released by President 
R. L. Inglis. Policyholders’ surplus for 
the same period increased from $2,278,- 
000 to $2,484,000, a gain of $206,000 

Net premiums earned after reinsur- 
ance for the first six months of 1954 
totaled $2,719,000, a slight decline from 
the $3,098,000 earned in the first half 
of 1953. This decline was more than 
offset by a reduction in losses and loss 
expense from $1,976,000 in 1953 to $1,- 
589,000 in 1954 and a similar reduction 
in underwriting expenses from $1,337,000 
in 1953 to $1,056,000 for the first’ half 
of 1954. As a result of this improve- 
ment in loss and expense ratios, an 
underwriting gain of over $73,000 was 
made compared with a loss of $215,000 
for the same period of 1953. 

President Inglis reported satisfactory 
underwriting results in all lines but au- 
tomobile insurance. He pointed to a 
much smaller loss on this line than dur- 
ing the first six months of 1953. Con- 
tinuance of the improvement in automo- 
bile experience during the second half 
of 1954 is expected substantially to re- 
duce the six months’ loss in this line. 





would be cut off by flames during the 
early stage of the fire. 

“3. If a fire starts, arouse everyone 
in the house. Make it your first duty to 
get everyone out of the house. 

“4. Call the fire department imme- 
diately. 

“Tf you smell smoke, do not rush out 
immediately into the hallway. First 
make this little test: Place the palm 
of your hand against the door. If the 
door feels hot, that hallway isealready 
filled with deadly heated gases. Either 
escape through the window—if you are 
on a ground floor—or wait at the win- 
dow for rescue. Arouse people by shout- 
ing. If there’s a phone in the room, 
use it to turn in an alarm immediately. 

“If the door does not feel hot, open 
it slightly. Hold your head away, brace 
door with foot. Put hand across opening 
to determine temperature of air. If the 
hallway appears safe, use the planned 
exit.” 








ORD croup 


The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
The Central States Fire Ins. Co. 
Atlantic Fire Ins. Co. 

Great Eastern Fire Ins. Co. 

Reliance Ins. Co. of Canada 








Kelly and Gilkison Retire; 
Veteran NYFIRO Engineers 


The New York Fire Insurance Rating 
Organization announced September 1 
retirement of senior municipal protec- 
tion engineers Robert D. Kelly and 
Gordon M. Gilkison. Both have been 
located in the engineering department 
office of the rating organization in 
Syracuse. 

Mr. Kelly, a civil engineer graduate 
of Syracuse University in 1907, obtained 
his first fire protection engineering ex- 
perience in the Water Department of 
the City of Syracuse. He joined the 
rating organization in 1918 and has since 
become well known throughout New 
York State as an authority in municipal 
fire protection matters. He is a licensed 
professional engineer and a member of 
the American Water Works Association. 

Mr. Gilkison is also a_ professional 
engineer, and graduated from Massa- 
chusetts Institute of Technology in 1909. 
Prior to joining the staff of the rating 
organization in 1923, he was engaged in 
design and construction work for the 
Utah Power & Light Co. 


Nebraska Institute 
Speaking Agenda Complete 


Co-chairman E. J. Faulkner of the 
Woodmen Associated Companies and 
Dean Earl S. Fullbrook of the Univer- 
sity of Nebraska College of Business 
Administration announce that five addi- 
tional speakers have now been secured, 
thus’ completing the speaking agenda 
for the Third Biennial Insurance Insti- 
tute, which will be held at the Univer- 
sity of Nebraska, on October 8 and 9, 
at Lincoln, Neb. 

A. L. Kirkpatrick, manager of the in- 
surance department of the United States 
Chamber of Commerce, and Jarvis Far- 
ley, secretary and actuary of the Massa- 
chusetts Indemnity, will deal with vari- 
ous social aspects of the current insur- 
ance situation. Mr. Kirkpatrick’s subject 
is “Developments in Social Security,” 
and Mr. Farley will speak on “A Mid- 
Century Philosophy of Health Insur- 
ance”. 

Dr. J. Brooke Willis, consulting econo- 
mist of the Chase National Bank of New 
York, will be one of two speakers on 
investment subjects. Dr. Willis will ad- 
dress the Institute on “Money Manage- 
ment Problems—Prospects for the In- 
terest Pattern.” 

Edmonds, vice president of the 
Ohio National Life of Cincinnati, will 
speak on “New Horizons in Investment 
Opportunity.” Mr. Edmonds is a native 
Nebraskan and a nationally known au- 
thority on insurance investments. Ban- 
quet speaker will be Carl Jacobs, presi- 
dent of the Hardware Mutuals of 
Stevens Point, Wis. 


IASA Directors Meet 
In Chicago, Sept. 23-25 


Albert H. Benson, chairman of the 
board, and Alvin J. Schnese, president, 
have called for meetings of the board of 
directors and committees of the Insur- 
ance Accounting and Statistical Asso- 
ciation beginning Thursday evening and 
running through Saturday afternoon, 
September 23, 24 and 25. 

These meetings, in the Palmer House 
of Chicago, are for the principal purpose 
of laying plans for the annual confer- 
ence scheduled for May, 1955, to be held 
at this same hotel. The association 
now numbers more than 600 insurance 
companies among its membership. 


NORTH BRITISH SPECIAL 

The North British Group announces 
appointment of Special Agent C. Wade 
Mattox, to supervise eastern Washing- 
ton, northern Idaho, and four counties 
of northeastern Oregon, with headquar- 
ters in the Symons Building, Spokane, 
Washington. Special Agent Ben Barnett, 
who formerly supervised this territory, 
will continue supervision of Western 
Washington with headquarters at 
Seattle. 
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THE PLUS VALUES OF REPRESENTING THE 
NORTH AMERICA COMPANIES—No. 19 in a series 









Aviation insurance 






and service...as 
modern 2s 
tomorrow’s p/anes/ 


















As the numbers of private and company-owned 
planes increase, from North America’s 
independent Aviation Department comes a 
modern idea in insurance to help you 
capture your share of this zooming, 

profitable market. 











North America’s UP-to-date insurance meets 
specialized requirements, provides the 
broadest coverage available. Policies can 

be tailor-made to include any and all 
coverages. And the same man who serves 
you in connection with other lines—the North 
America Special Agent—has the backing of 
experts in our Aviation Department to 

help you handle this business. 













When you represent one of the North America 
Companies, you get complete service, which 
includes modern aviation facilities, from 
your own Service Office—all you need to 
handle this kind of insurance. 
















Get all the facts about this and the many 
other “Plus Values” of representing the North 
America Companies. Write, see or telephone 

the manager of our nearest office. 








NORTH AMERICA COMPANIES 


Insurance Company of North America 









Indemnity Insurance Company of North America 






Philadelphia Fire and Marine Insurance Company 


Philadelphia 1, Pa. 








PROTECT WHAT YOU HAVE© 
Pioneers in Protection—serving with 20,000 Agents in the Public Interest 
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N. Y. School of Insurance Offering 
New Courses, Expanding In Suburbs 


The School of Insurance of the Insur- 
ance Society of New York, Inc., is plan- 
lias for one of the most active years 
in its history, according to A. Leslie 
Leonard, assistant dean. Several new 
courses have been added to the cur- 
riculum. Courses not previously avail- 
able are being offered at the Westchester 


and Long Island centers. Registration 
for the Fall semester is 33% ahead of 
last year at this time. September 17 is 


the closing day of registration. 

Courses of study in the various fields 
of insurance have been formalized so 
that both a diploma and certificate pro- 
gram are being offered. 

Several New Courses 


One of the new courses is the applica- 
tion of electronics to office systems. 
This represents two subjects of 30 hours 
each which are intended to survey office 
systems currently in use, and the possi- 
bilities of applying the new electronic 
machines to problems involving the han- 
dling of insurance data. 

An advanced course in reinsurance has 
been organized to meet the needs of 
personnel engaged in this work. It is a 
and will deal with rein- 


30 hour course 

surance contracts, underwriting prac- 
tices, reciprocity, reinsurance markets, 
and international aspects of the busi- 
ness. 

The society is offering a 30 hour 


programming 
insurance 


course in life insurance 
designed for brokers and life 
agents. 

A course in the new standard provi- 
workmens’ compensation and em- 
liability policy will be given to 
keep insurance men and women abreast 
of the changes which become effective 
October 1 of this year. This course of 
30 hours will begin September 9. 

A new course in time element cov- 
erages will be given to acquaint the 
student with the need for and use of 
the various time element forms. Empha- 
sis will be placed on business interrup- 
tion insurance in this 30 hour course. 

A special seminar is being prepared 
on the benefits and costs of workmen’s 
compensation in the State of New York. 
Material is being organized and prepared 
for discussion by Dr. Joseph Keiper, who 
recently completed a year of research on 
the subject for the Commerce and In- 
dustry Association. A starting date for 
this course is planned for October 16. 


sions 


ploy en s’ 


Westchester and Long Island 


In Westchester County, 
the Part C, Law, section of the Char- 
tered Life Underwriter, CLU program, 
and the agents and brokers course, the 
school is offering a course for the Char- 
tered Property and Casualty (CPCU) 
Part II examination. The course is a 
study of theories, principles, and prac- 
tices as applied to the conduct of the 
insurance business. 


in addition to 


For the first time in Mineola, Long 
Island, the school will offer a 60 hour 
course in fire insurance contracts. It is 


a detailed study of the fire contract, 


and the forms and clauses by which it 
may be modified. Collateral coverages 
such as_ business interruption, rents, 





Matar 


A. LESLIE LEONARD 
Assistant Dean 


leasehold interest, extra expense, and 
profits are included. Another “first” on 
Long Island is a eae in preparation 
for the Part IV, CPCU law examination. 
It is intended that other courses in the 
program will be made available at that 
location in succeeding years. A course 
in law, trusts, and taxes for Part C of 
the CLU program will also be given in 
Mineola this year. 

The diploma program of the school 
represents 64 points in an approved 
course of study. It is roughly equivalent 
to two years of full time study at a day 
college. The program includes required 
subjects, a specialized major, and a lim- 
ited number of electives. The major 
fields offered are casualty and surety, 
fire, life, marine and multiple line. To 
be eligible for the diploma, a student 
must present a record of grades aver- 
aging not less than 75%. 


New Crop Insurance Plan 

Farmers of Cherokee county, Kan., 
are offered.a new insurance program by 
the Federal Crop Insurance Corp. for 
1955 and future crop years, Jack Winter, 
FCIC agent for Cherokee county, an- 
nounced that under this plan the cov- 
erage and premium rates will be based 
on an individual crop basis for wheat, 
corn and soybeans. Cherokee county 
will be the only county in the entire 
state to participate under this new sepa- 
rate crop program. 

Present policyholders could elect to 
change their present policy over to the 
new program by filing the necessary 
forms by August 31, 1954. Any person 
not currently in the Federal crop insur- 
ance program may file an application for 
this crop protection before September 
30, 1954, in order to insure their 1955 
crops. 


Community Relations New 
Home Slide Film for Agents 


“Agents’ Community Relations” is the 
title of the new color sound slide film 
produced by the Home Insurance Co. 
for exhibition to agents and _ brokers. 
Designed to help producers develop a 
vigorous community relations program, 
the film is based on a number of ideas 
successfully applied by local agents in 
various communities throughout the 
United States. It provides suggestions 
on the sponsorship of safety programs, 
civic and public activities, educational 
projects, ideas for use in Fire Preven- 
tion and Clean Up Weeks and a num- 
ber of other suggestions which should 
help local representatives gain recogni- 
tion in their community. 

Those agents and brokers interested 
in viewing this film or its predecessors 
—“Systematic Profits’ and “E-Day— 
The Story of Earnings Insurance,” 
should contact their Home fieldmen or 
the company field office nearest ‘their 
quarters. 


William F. Kimberly & Co. 
Is Formed in Buffalo, N. Y. 


Formation of William F. Kimberly & 
Co., Inc., real estate and insurance, 
which will be the successor to Rumsey, 
Read & Kimberly, Inc., is announced in 
Buffalo, N. Y. . 

Officers of the new company are 
President William F. Kimberly, Vice 
President J. Howard Smith, Vice Presi- 
dent Frederick C. Ego and Secretary- 
Treasurer Harry A. Campbell. Offices 
are at 162 Franklin Street, where the 
former company had been located for 
12 years. 

The business was first organized in 
1926 as the Dexter P. Rumsey & Co. 
The name was changed in 1941 to Rum- 
sey, Read & Kimberly, Inc. 


Clayton Special in Central 
New York for Phoenix, Conn. 


N. Richard Clayton has been ap- 
pointed special agent in the central New 
York State territory representing the 
Phoenix of Hartford Group. As casu- 
alty and bonding operations here have 
progressed to warrant direct handling 
through the Syracuse field office, Mr. 
Clayton will supervise casualty business 
and _ bonds. 

Special Agent Clayton has had many 
years of experience in casualty and 
bonding, both as an agent and as a 


company representative in central and 
eastern New York State. : ' 
He will be associated with State 


Agent Frank M. Humphrey, and Special 
Agent Dana F. Higgins, and will make 
his headquarters in Onondaga County 
Savings Bank, Syracuse. 


EXCELSIOR DIVIDEND 

A cash dividend of 10 cents a share 
payable September 27 to stockholders of 
record September 6 was authorized by 
directors of the Excelsior of New York, 
at their meeting in Syracuse. This is a 
quarterly dividend and maintains an un- 
broken dividend record dating back to 
1935. 


HODKOWSKI SPECIAL IN MICH. 

The Phoenix of Hartford Group has 
appointed Chester F. Hodkowski special 
agent in eastern Michigan. He will as- 
sist State Agent Robert Ebersole of the 
Birmingham field office. Mr. Hodkow ski 
has recently completed the companies’ 
trainee course in the home office for 
fieldmen and is a graduate of the Uni- 
versity of Connecticut. Prior to that, he 
served the U. S. Navy. 


BUFFALO NAME FILED 
A business name has been filed in the 
Erie County, N. Y., clerk’s office for 
George’s Insurance Service, 76 Vulcan 
Street, Buffalo, by George J. Knezetic. 
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New Jersey CPCU Host to 
Conn. and N. Y. Panelists 


The New Jersey Chapter of the So- 
ciety of Chartered Property and Casu- 
alty Underwriters will be host to guest 
panelists from the Connecticut and New 
York Chapters on Friday, September 10, 
6 p.m. at the Military Park Hotel in 
Newark. The visitors will stage a dress 
rehearsal of the panel on the theory and 
practice of making insurance _ rates 
which is to be presented at the annual 
meeting of the National Society of 
CPCU in Chicago on October 1. 

Chairman of the panel is Donald W. 
Ross of Connecticut. Members are Paul 
U. Sunderland, Jr. Armin J. Mueller 
and Donald M. Witmeyer, also of Con- 
necticut; William O. Bailey and Clar- 
ence R. Rauter of New York, and Gar- 
ret W. Roerink of New Jersey. Their 
subject embraces all phases of rate mak- 
ing including workmen’s compensation, 
fire, extended coverage, inland marine, 
first and third party casualty, and mul- 
tiple perils. 


D. G. Vanderbilt With 
Ohio Farmers in Michigan 


The Ohio Farmers has appointed 
Donald G. Vanderbilt as special agent 
in Michigan. He has been associated 
for some time with the companies’ fire 
underwriting department at the home 
office. Mr. Vanderbilt will be under the 
supervision of Thad Troy, Michigan 
state agent, and will travel from Grand 
Rapids. 


ROY STEWART BOSE DIES 

Roy Stewart Bose, president of the 
Taggart Insurance Agency in Niagara 
Falls, N. Y., and an insurance agent for 
28 years, died August 27 at his home. 
Mr. Bose had been a resident of Niagara 
Falls more than 50 years. He was a 
member of the board of directors of 
the Lutheran Home in Buffalo. 


PHILIP OSTERMAN DIES 
Philip Osterman, 76, who was associ- 
ated for many years with the Thomas 
F. Street & Sons insurance firm in 
Rochester, N. Y., died August 27. His 

wife and two daughters survive. 


CLARENCE E. SANDERS DIES 

Clarence Edgar Sanders, former Ca- 
nadian manager of the Atlas Assurance 
Co. Ltd., died at his home in Victoria, 
B.C. He was 77 years old. He was a 
native of Stayner, Ontario. 


JOHN A. HEITMEYER DIES 
John A. Heitmeyer, 56 years of age, 
one of Louisville, Ky.’s best posted in- 
surance men, died recently while on a 
fishing vacation at Manitowish Waters, 
Wis., lodge, with couple of Louisville 
men. 


FRANK J. TESSEYMAN DIES 

Frank J. Tesseyman, 70, for 20 years 
an insurance agent in Buffalo, N. Y., 
died August 30 after a brief illness. He 
formed the Frank J. Tesseyman Agency 
in 1931. He was a member of the Mu- 
tual Agents Association of New York 
and the National Association of Mutual 
Insurance Agents. 
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INSURANCE POST TO MEET 





American Legion to Hold First Session 
of Season at Wilfred’s Restaurant 
on September 14 
The Insurance Post of the American 
Legion No. 1081 will hold its first meet- 
ing of the 1954-55 year at Wilfred’s Res- 
taurant, 129 Maiden Lane, on Septem- 

ber at 6 p.m. 

The following newly inducted officers 
of the Post will preside: 

James S. Conway, commander; James 
H. Richards, first vice commander in 


charge of arrangements; Herbert V. 
Parks, second vice commander; mem- 
bership chairman; Joseph Mancusi, 


third vice commander, publicity chair- 
man; Charles A. Lohmuller, finance 
officer; Eugene Roberts, assistant fi- 
nance officer; Fred A. Beck, adjutant; 
Frank Uebelacker, service officer; Al- 
bert Diehl, assistant service officer; Lee 
R. Fenton, judge advocate; Frank 
Campman, Don Pollack, Charles F. Jen- 
son and James Cavuto, sergeants-at- 
arms. 

During the summer the Post has 
sponsored a baseball team in the Amer- 
ican Legion Junior League. This team 
was recruited by Post Chaplain, Rev- 
erend William R. Wendt, associated 
with St. Christopher’s Chapel of Trinity 
Parish. 

The Post has also sponsored the at- 
tendance of a dozen youngsters at the 
American Legion Children’s Camp at 
Roosa Gap, N. Y. This activity is under 
the chairmanship of Past Commander 
William R. Ehrmanntraut. 

The Post will hold its 22nd Annual 
Veteran’s Day Ball at the Park Shera- 
ton Hotel on November 5, 1954. Pro- 
ceeds from this affair will be allocated 
to the Post Welfare. Tickets $1.50 each 
may be obtained from Ticket Chairman 
Joseph Mancusi, Insurance Post Ameri- 
can Legion, P.O. Box 81, Wall Street 
Station, New York. 


Aetna Appoints Hamm as 
Special in Central Pa. 


Appointment of Thomas B. Hamm, 
Jr., as special agent for the Aetna In- 
surance Group in central Pennsylvania 
is announced by President Clinton L. 
Allen. 

Mr. Hamm leaves the Philadelphia 
office, where he specialized in casualty 
and surety coverages, to take up head- 
quarters in Harrisburg. In his new po- 
sition he will be associated with State 
Agent A. S. Poffenberger. A native of 
Utica, N. Y., Mr. Hamm was graduated 
from Rutgers University following serv- 
ice in the United States Navy. He 
joined the Aetna Group in July, 1950, 
and after his graduation from the 
group’s multiple line training school in 
1951, he was assigned to Philadelphia. 


Big Bill 
(Continued from Page 19) 


the nation has nothing to do with one 
set of pyromaniacs who set fires for 
thrills, who often have defective minds, 
and that applies also to those alcoholics 
who after a few drinks become so 
exhilarated that they have an urge to 
start a fire. 

Marshal Scott could talk for hours, 
if inclined, about pyromaniacs. One case 
which occurred recently involved a tall, 
gangling, inferior-complex boy of 17 
who set fire to the Hecht department 
store on Avenue of the Americas and 
Fifteenth Street September 28, 1953, 
which turned out to be the very day 
on which he started to work there. 
Marshal Scott, at scene of the fire, 
noted this boy busily engaged in helping 
fire patrolmen spread tarpaulins during 
the fire. The lad was wearing a helmet, 
such as is used in the trenches or in 
civil defense. This fire which started at 
5:15 o’clock in the afternoon resulted in 
a $750,000 loss. After the boy was taken 
into custody he confessed to Fire Mar- 
shal Scott that on a previous Monday 
while working in a factory on Thirty- 


fourth Street he started a fire which 
resulted in a $100,000 loss. Judged in- 
sane by the court, he was committed to 
Matteawan. Discussing this pyro the 
fire marshal said to the writer: “He 
was so awkward and big that other lads 
were continually poking fun at him. He 
decided to prove that he could commit 
a crime and thus demonstrate that he 
had ‘courage’ to do something they 
didn’t or wouldn’t do.” 

During Mr. Scott’s tenure, the office 
of Fire Marshal has been reorganized, 
with all the modern methods of investi- 


gation employed. In addition he has 
lectured for eight years at both the 
New York Fire Department’s fire col- 
lege and that of the New York Police 
Academy, subject being detection of 
arson. Also, he has lectured at New 
York University on modern methods of 
criminal investigation; at Purdue Uni- 
versity arson school; Louisiana State 
Fire Marshal School, and New Jersey 
State Fire College. 

Deputy Fire Marshal is John Gribbon. 
There are four associate fire marshals 
whose work is largely investigation of 


fires. Among arson investigators the 
members of the New York City Fire 
Marshal’s office are considered top- 
flight investigators by public officials 
throughout the country. 

Mrs. Scott was Anne Addison of 
Brooklyn. They have three children. 


Oldest, Martin, Jr., is an electrical en- 
gineer of N. Y. Telephone Co. Rich- 
ard J., is a senior at Seton Hall Uni- 


versity where he is manager of the 
basketball team. Ruth M., who was 
formerly a secretary at J. P. Morgan 


& Co., is now Mrs. James P. Sullivan. 





Another America Fore public relations advertisement 
now appearing in leading magazines throughout the 
nation. ... These ads inform the public of the many 

valuable and vital services rendered by the insurance 
industry and the local agent. 


Have you told your 
clients about the new premium 


payment plan now available 


to America Fore Agents? 

Your insureds can budget premiums on 
a monthly, quarterly, semi-annual 
or annual basis. Ask the 
America Fore fieldman. 
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Excelsior Reports Gains in 
- Premiums, Assets, Surplus 


FORREST H. WITMEYER 

An increaase of 7% in agency 
premiums during the first six months 
and an increase of 13% in net premiums 
earned during the same period were 
among the highlights reported by Presi- 
dent Forrest H. Witmeyer to directors 
of the Excelsior of New York in their 
meeting in Syracuse. Mr. Witmeyer 
mentioned that so far this year 80 new 
agents had been appointed bringing the 
total number to nearly 950 in 12 states 
in which the Excelsior does business. 
He mentioned that about 75% of all the 
company’s agents are also stockholders 

During the first six months’ net in- 
vestment income showed an increase of 
34% over the same period of last year 
and liquidating value of Excelsior stock 
as of June 30, was $14.11 per share com 
pared with $13.62 a year ago. During 
that period the company has marketed 
nearly 30,000 shares of additional stock 
at $10 per share so that the increased 
liquidating value would otherwise have 
been much greater had it not been for 
the new shares sold at the $10 price. 

During the six months Excelsior’s 
ratio of losses and loss expense incurred 
to net premiums earned was 53.4% and 
net expenses incurrred to net premiums 
earned was 53.4% and net expenses in- 
curred to net premiums written were 
45.5%—a combined total of 98.9%. The 
combined total a year earlier was almost 
identical. Since the first of the 
there has been a substantial gain in 
assets, unearned premium __ reserve, 
earned premiums and policyholders’ sur- 
plus. It is expected that the company’s 
gross premium writings this year will 
exceed $2,500,000. 


gross 


Ohio iiranes ‘Wedien 


The College of Education of Ohio 
State University, the Ohio Association 
of Insurance Agents, Ohio Association 
of Casualty and Surety Managers and 
the Ohio Fire Underwriters Association 
are sponsoring a Property Insurance 
Workshop to be held at the university, 
September 26-30. In direct charge will 
be Dr. William B. Logan, Ohio State 
University, and Charles T. Collins, edu- 
cational director of O.A.L.A. The work- 
shop is designed to provide a compre- 
hensive course in the fundamentals of 
fire and casualty insurance for younger 
and newer agents, or employes, men and 
women. 

JAMES W. OAKES DIES 

Funeral services were held recently 
for James W. Oakes, 69, insurance agent 
and real estate dealer who died after a 
long illness. He had been in failing 
health for some 10 years but became 
critically ill only three days before his 
death. A native of Grand Haven, he 
had been active in business for nearly 50 
years. 


year’ 


National Group Advances 
W. Martin, E. Humphrey 


E. H. Forkel, vice president of the 
National of Hartford Group, announces 
promotions of Agency Superintendents 
William F. Martin and Elmer E, Hum- 
phrey to assistant managers in the 
Western department at Chicago. 

Mr. Martin joined the National Group 
in 1917 as assistant examiner in the 
fire underwriting department, and in 
1920 was transferred to the farm depart- 
ment as examiner and first assistant in 
that department. In 1936 he was made 


examiner in the National’s underwriting 
department, and in June, 1951, was pro- 
moted to superintendent of the farm 
and hail department. He was appointed 
superintendent of fire underwriting in 
July, 1952, and in January, 1953, was 
promoted to agency superintendent. 


Mr. Humphrey joined the National of 
Hartford Group in April, 1939, after grad- 
uating from the University of Kansas. 
After special training, he was appointed 
special agent of the inland marine de- 
partment, and was promoted to assistant 
superintendent of that department in 
July, 1947. In January, 1950, he was ap- 


FRANK A. RICHEY DIES 
Frank A. Richey, 54, insurance pro- 
ducer of Indianapolis, Ind., died Au- 
gust 23. Six years ago he joined his 
brothers, Walter and Robert Richey, in 
the insurance business with offices in 
the Underwriters Building. 





pointed assistant agency superintendent, 
and in November, 1950, was promoted to 
agency superintendent. He will continue 
to devote his activities to agency and 
production work. 
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This current AFIA advertisement 
will be seen by over 200,000 executives 


of American business. 


It is paving the way for your call—and 
your entry into the profitable field 


of foreign insurance. 


Our nearest office will be glad to give 
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any help you may need! 
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Shivers Nomination 
Clears Texas Picture 


INDUSTRY COUNCIL IS LIKELY 





Constructive Steps Will Be Taken to 
Reduce Number of Insurance Com- 
pany Failures in the State 





The future for Texas insurance has 
become clearer as a result of the re- 


nomination of Governor Allan Shivers 
to a third term and of two business de- 
velopments. One of the latter deals 
with proposed organization of an_all- 
industry council and the other with a 
statement relating to company failures 
in the state. 

One of the heated issues in the re- 
cent Democratic primary campaign was 
the so-called “insurance situation,” with 
Shivers’ now unsuccessful opponent de- 
claring among other things that he 
would “fire all three members of the 
Texas Board of Insurance Commis- 
sioners.” With this issue now on the 
shelf, business and political leaders can 
turn their thoughts to constructive rem- 
edies, it is pointed out. 


Plan Texas Industry Council 


Studies are under way for organiza- 
tion of the Texas Insurance Industry 
Council, with federations in other states 
as models, according to Earl W. Gam- 
mage of the Pan American Group of 
Houston, chairman of the steering com- 
mittee formed last June in Dallas by 
representatives of 18 branches of the 
business. In his letter to his associates, 
Mr. Gammage called particular atten- 
tion to the Illinois Federation and said 
that “it seems to me that recent devel- 
opments not only make it advisable but 
imperative that we have such an organi- 
zation at the earliest possible date.” 

Concurrently a study has been re- 
leased dealing with the failures of 64 
Texas insurance companies during the 
15 years since September 1, 1939. Here 
is a breakdown by types of companies: 
County mutual fire, 18; stock carriers, 
12; mutual companies, 11; reciprocal ex- 
changes, 5; Lloyds, 4; burial associa- 
tions, 6; fraternal societies, 4, and local 
mutual aid associations, 4. 


Killingbeck Winner at 


Home’s Annual Garden Show 

The seventh annual garden show of 
the Home Insurance Co. was held Mon- 
day, August 30, on the roof garden of 
the company’s main offices at 59 Maiden 
Lane, New York City. The show was 
sponsored by the Home’s employe or- 
ganization, the 59 Maiden Lane Club, 
and all flowers and vegetables entered 
in the exhibit were grown by members 
of the club. 

Best of show award was won by Wil- 
son Killingbeck of the Home’s control 
department for his display of gladiolus. 
Mr. Killingbeck also placed first in 
the individual marigolds and gladiolus 
classes. 

In the other classes, winners were 
Lynn E. Mittelstadt, roses; Paul Rehus, 
asters; Charles Marschner, dahlias; 
Noah Norman, zinnias; Louise Schmal- 
holz, corsage; Violet Reardon, informal 
table; Katherine Beck, miniatures; Lee 
Raker, formal table; Joseph Ingegno, 
tomatoes; Edward Wilkening, largest 
tomatoes; Thomas Appert, fruits; 
Charles Marschner, open flower class; 
Dora Johnson, arrangement of garden 
flowers; and Mary Gumrod for arrange- 
ment of office plants. 


HENRY H. BOTTEN DIES 

Henry H. Botten, 71, died at his home 
in Seattle, Wash. on August 23 of a 
heart attack. He was assistant manager 
and chief engineer of Washington Sur- 
veying and Rating Bureau for some 44 
years. He was a native of Brown Coun- 
ty, Minn., going to Seattle in 1902. He 
was a member of Blue Goose and the 
Fire Underwriters of Pacific. 


Duffus to Address Annual 
Meeting of Michigan Agents 


Program plans have been completed 
for the annual convention of the Michi- 
gan Association of Insurance Agents, 
to be held September 20-21, in the 
Hotel Pantlind, Grand Rapids. 

Theme of the convention will be 
“The Changing Scene” with several of 
the major addresses and _ discussions 
based on various phases of the evolu- 
tion in insurance practice now under 
way in the industry. Raymond K. Belk- 
nap, Chicago, president of U. S. Life, 


and vice president, Continental Assur- 
ance, will keynote this trend at the 
first general session Monday afternoon, 
following reports of officers and major 
committee chairman. His address will 
be followed by one on “What is This 
Thing Called Service?” by Roy A. Duf- 
fus, Rochester, N. Y., secretary, James 
Johnston Agency, Inc. 


Harry E. King, Calumet, association 
president, will preside at an executive 
meeting of officers and the executive 
committee in the morning and will re- 
port on_his administration at the after- 
noon general session. 


JOIN INTERBUREAU GROUP 

The following company-group has been 
elected to membership in the Interbu- 
reau Insurance Advisory Group: Ameri- 
can Casualty Companies, consisting of 
the American Casualty of Reading, Pa., 
and American Aviation and General. The 
total number of member company-groups 
is now 32, 


AKRON, N. Y., AGENCY 
A business name has been filed in the 
Erie County, N. Y., clerk’s office for Dye 
Insurance, 101 Main Street, Akron, 
N. Y., by Henry W. Dye. 
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is now writing Fire Insurance 
and Allied Lines on a 


countrywide basis. 
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Restrictive Marine Laws Danger To 
Shipping And Credit Declares Byrne 


At the Fifth Hemispheric Insurance 
Conference at Rio de Janeiro, Brazil, 
John T. Byrne, chairman of Talbot, Bird 
& Co. and former president of the 
American Institute of Marine Under- 
writers, spoke for freedom of marine 
insurance transaction throughout the 
world and against the many governmen- 
tal restrictions now existing which curb 
this freedom. Mr. Byrne this week has 
been at the annual gathering of the In- 
ternational Marine Insurance Union in 
Holland, where this same subject has 
been debated for several years. In his 
presentation of this subject Mr. Byrne 
stresses the following points: 

“The Hemispheric Insurance Confer- 
ence has given much attention to restric- 
and practices that deny an 
importer the freedom to 
wherever he finds 


tive laws 
exporter or 
purchase insurance 1 Is 
the terms and cost best suited to his 
needs. The Conference is on record 
as recognizing the rights and needs of 
legitimate national interests. These in- 
terests and Hemispheric interests should 
be synonymous. The Conference has 
also endorsed the principle that restric- 
tive laws and provisions should be re- 
voked as quickly as possible. The ac- 
tions of this Conference paved the way 
to and encouraged similar action by in- 
ternational business and governmental 
organizations. We of the Americas have 
reason to be proud of instigating prin- 
ciples that have been endorsed at the 
highest international levels. 
Perpetual Struggle 

“There is a perpetual struggle between 
an urge, on the one hand, for immedi- 
ate limited gain through the device of 


restrictive nationalistic laws and _prac- 
and a faith in the principle, on 


tices, ; ) 
the other hand, of achieving economic 
growth through free competition. The 


struggle is not limited to our insurance 
industry. What we are discussing has 
its counterpart in many other industries. 
It is a general conflict between adher- 
ence to principle and taking refuge in 
unilateral action. The same problem is 
present in the meetings of the Organiza- 
American States, of the organi- 


tion of 
zation of the General Agreement on 
Tariffs and Trade, and of the United 






ions and its associated agencies. 
“The International Union of Marine 
Insurance is a purely insurance organi- 
zation, composed of organizations repre- 
senting the insurance underwriters in 
more than 30 countries. The Union has 
also strongly urged its members to 
consider the many difficulties which will 
ie encountered if the insurance market 
of each nation insists upon its govern- 
ment enacting laws which prevent the 
purchaser and seller of commodities 
making their own arrangements in con- 
nection with transport insurance as they 
now do for the balance of their com- 
mercial transactions. The International 
Union in 1951 adopted the following 
resolution: 


N 


Marine Union Resolution 


“*That since, in the opinion of the 
member associations of the Union, ma- 
rine insurance can only thrive and ade- 
quately fulfill its functions to the busi- 
ness community provided there is 
international freedom of operation, it 
is recommended: 

“‘That continued efforts 
made to prevail upon the 
international organizations to 
possible measures to guarantee 
freedom for marine insurance, 

“‘That all insurance associations 


should be 
appropriate 
take all 
such 
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should endeavor to obtain such freedom 
within their own countries. 

“*That these efforts should especially 
be directed towards the modification or 
elimination of laws, decrees, ordinz inces, 
rules or other restrictions which in 
any way or by any means prevent an 
assured placing marine insurance wher- 
ever he may elect and on whatever basis 
he may choose, and 

“*That insurance associations through 
trade associations, Chambers of Com- 
merce and governmental departments 
and officials, should try to ensure that, 
among institutions, services and trades 
awarded the most favored nation treat- 
ment in commercial treaties being nego- 
tiated with their respective countries, 
marine insurance is specifically included.’ 


Some Recent Action 


“In recent months there have been 
new actions that are contrary to the 
principle of freedom of transport insur- 
ance. Two countries, one in Latin Amer- 
ica, the other in the Middle East, have 
seen fit to erect barriers to permitting 
freedom of the seller and the purchaser 
to negotiate their insurance in the mar- 
ket of their choice. Another country, in 
Africa, is contemplating similar decrees. 

“This problem of freedom for trans- 
port insurance is one of world-wide 
interest, and the dicta, pronouncements 
and interest shown by world bodies 
such as the Economic and Social Coun- 
cil of the United Nations, the Interna- 
tional Monetary Fund, and the General 
Agreement on Tariffs and Trade, cannot 
be lightly set aside. The world is ask- 
ing, and hoping, that the resolutions 
adopted by these highly placed policy- 
making associations of free people, will 
produce results for the betterment of 
all countries. The representatives ap- 
pointed to these organizations by their 
respective governments come from all 
types of business and from all walks 
of life, and are concerned with the 
world-wide economy and not with a nar- 
row concept of purely local interest. 
When these representatives and organi- 


zations, after deliberate consideration, 
enunciate certain guiding principles 
which should govern the conduct of 


transport insurance or indicate that ad- 
ditional serious study should be made 
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WILLIAM N. HAVENS DIES 


Former Director and Assistant Director 
of National Automobile Theft Bu- 
reau Widely Known Figure 
William N. Havens, long well and fa- 
vorably known in insurance loss circles 
as director, and previously assistant 
director, of the National Automobile 
Theft Bureau in New York, died sud- 
denly of a heart attack on August 30 
at Trenton, N. J. He was 67 years old 
and had retired as director of the bu- 

reau on August 1, 1953. 

Mr. Havens joined the National Auto- 
mobile Theft Bureau in 1917, coming 
from New Jersey. For some years he 
was in charge of the Philadelphia branch 
office and in 1928 became assistant direc- 
tor to Director Harry M. Shedd. His 
competent work in aiding in the recov- 
ery of stolen automobiles and in break- 
ing up gangs of car thieves led to his 
appointment as successor to Mr. Shedd 
in 1949, 


20 STATES APPROVE ALLSTATE 

With the approval of Allstate’s fire in- 
surance program in Idaho, Maine and 
Maryland the company is now in a posi- 
tion to write fire insurance in 20 states, 
according to Calvin Fentress, Jr., com- 
pany president. These states are Cali- 
fornia, Colorado, Connecticut, Delaware, 
Idaho, Illinois, Indiana, Iowa, Kentucky, 


Maine, Maryland, Michigan, _ Montana, 
Nebraska, Nevada, New Mexico, North 
Dakota, Oregon, Pennsylvania, and 


South Carolina. 





of the problem involved, should we not 
all join with them and at least defer 
action enforcing positive nationalistic 
restrictive decrees and regulations? 


Danger to Credit and Shipping 


“Interference with the placing of 
transport insurance will eventually affect 
credit, shipping and all the services 
connected with the free flow of trade 
between nations; something which the 
world is trying to overcome. If the 
placing of transport insurance can be 
dictated, urged on by well meaning, but 
we feel not far-sighted individuals, where 
will it stop? The answer is plain, it 
will not stop and ev entually will tend to 
destroy all freedom in commercial trans- 
actions, 

“There is every reason to believe that 
within a short space of time, there will 
be a_ free interchange of currency 
throughout the world. The restrictions 
on the convertibility of currencies has 
been one of the few, at times, legitimate 
reasons for restrictive laws and regula- 
tions in connection with transport insur- 
ance. We say ‘at times’ because it has 
more often been used as a means to 
build up the national insurance market 
by a government regulation rather than 
to save any exchange which might be 
needed by the country. With freedom of 
currencies throughout the world, there 
should and will be a tendency on the 
part of all countries to share the busi- 
ness of insurance by means of reinsur- 
ance or other forms of contracts, and 
the smaller insurance markets w hich re- 
main free and independent will, in the 
long run, have the opportunity to de- 
velop wisely and conservatively and 
share in the free trade of the world. 

“It is our profound hope that faith 
in principles of freedom will prevail 
against the narrowing influence of reli- 
ance on restrictive action.” 


Named Claims Manager 
Of Atlantic Companies 





MacKENZIE 


CHARLES G. 


Appointment of Charles G. Mac- 
Kenzie as claims manager of Atlantic 
Mutual and Centennial Insurance Co. 
is announced by Miles F. York, presi- 
dent of the Atlantic Cos. Mr. MacKen- 
zie succeeds Julian Story who resigned 
to take a foreign assignment. 

Mr. Mackenzie joined the claims de- 
partment of the fire, casualty and ma- 
rine insurance organization in 1939 
after graduation from the University of 
Virginia. A native of New York City, 
he served for five years in the Armed 
Forces during World War II. He is a 
member of the general average commit- 


tee of the Board of Underwriters of 
New York. 





Austin G. Reese Retires 

Austin G. Reese, state agent for the 
Royal-Liverpool Insurance Group in 
Louisiana, retired on September 1 after 
41 years with the Group. Mr. Reese 
joined in 1913 as an assistaant examiner 
in the New Orleans loss department. 
Prior to World War I he served with 
the Washington Artillery, a reserve unit, 
on the Mexican border. He became an 
officer with this unit during three years 
of war-time duty. 

Returning to New Orleans, Mr. Reese 
was appointed superintendent and chief 
clerk in the automobile department of 
the Liverpool & London & Globe. In 
1927, when the New Orleans office was 
moved to New York, Mr. Reese was 
transferred and spent a year in the 
New York office. Mr. Reese was ap- 
pointed assistant state agent for Louisi- 
ana in 1928 and in 1940 became state 
agent. 





AUTO CLAIMS ASS’N MEETS 

The Automobile ‘Claims Association, 
Inc., of New York, held its first regular 
meeting of the Fall season yesterday 
at Miller’s Restaurant in New York. 
Clifford E. Gundersen of the Home In- 
surance Co. is president of the associa- 
tion, 
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Companies Criticized 
At NACCA Meeting 


O’CONNOR REPLIES TO FINGOLD 


Leaders Maintain NACCA Not Inter- 
ested in Increasing Size of Verdicts; 
But Insist on Fair Trial, Judge, Jury 


Insurance company claim practices in 
Massachusetts received some unfair 
criticism at the eight annual convention 
last week in Boston of the National 
Association of Claimants’ Compensation 
Attorneys (NACCA). As one of the 
lead-off guest speakers, State Attorney 
General George Fingold of Massachu- 
setts charged that the companies on 
occasion have taken advantage of an 
injured person’s ignorance in settling 
claims. This statement was hotly denied 
by John O’Connor, executive secretary 
of the Casualty Insurance Companies 
Serving Massachusetts. 

Mr. Fingold said he was not impugn- 
ing anyone today but had in mind the 
operations of some unnamed insurance 
companies in the past. He realized that 
the charge he made “will cost me votes” 
but said: “Your organization would not 
have been necessary if the companies 
had been on the level...” 

In response Mr. O’Connor brought out 
that “the insurance industry in this state 
operates in a goldfish bowl. They balk 
at paying claims only when it is clearly 
demonstrated that there is no liability 
on the part of the company. He added: 
“The Attorney General, completely with- 
out foundation, has impugned an indus- 
try which employs more people and pays 
more taxes than any other business in 
Massachusetts.” 

Mr. Fingold made the point that every 
person “should get no more, but also no 
less, than fair play.” 


Sees Compensation Program in 
United States Inadequate 


Another NACCA speaker, Arthur 
Larson, Undersecretary of Labor, Wash- 
ington, D. C., told the Boston gathering 
that, in his opinion, “the workmen’s com- 
pensation program in this country ‘ 
is inadequate, inefficient and generally 
behind the times.” Mr. Larson pointed 
to several features of the system which, 
he said, developed out of a basic mis- 
conception of its nature. He maintained 
that “our biggest task in improving 
workmen’s compensation is to convince 
everyone concerned that our system is 
an integral part of an over-all pattern 
of income insurance which includes: 
Unemployment insurance, sickness and 
disability benefits, old age and survivors 
benefits.” 

Six Points of Criticism 


Mr. Larson leveled his criticism at the 
following practices: 


1, The practice of some states of cutting off 
benefits for total disability or for dependent 
widowhood after eight or ten years. That, he 
said, is ‘nothing short of preposterous.” 

2. Over-all limits of $8,000 or $10,000 in 
benefits, or weekly maximum limits that cannot 
support a family under the current cost of 
living are “completely indefensible.” 

3. Defenses based on employe fault “lose 
their relevance. The system is not one of ad- 
justing relative guilt or innocence, but of mak- 
ing automatic provision in the event of a 
specified category of wage-loss.” 

4. “Exemptions of certain classes of workers, 
such as farm workers, employes of small firms, 
or workers in non-hazardous occupations, makes 
no sense at all, They need the same protection 
as much as anyone else.” 

5. The principle of election of coverage is 
“entirely out of place,” given the assumption 
that workmen’s compensation should function 
as income-insurance, “you can not tolerate an 
arrangement under which any individual is 


free to defeat this policy out of ignorance or 
short-sightedness.” 

6. Incompleteness of coverage of particular 
diseases or injuries “loses all possible justifica- 
tion’ since the income loss is “just as real 
for omitted occupational diseases as for those 
included, and for injuries not by accident as 
for those by accident.” 


The NACCA convention attracted 
nearly 1,500 lawyers, judges and medical 
men who were welcomed by Governor 
Herter of Massachusetts, Mayor Hynes 
of Boston and Attorney General Fingold. 
Roscoe Pound, dean emeritus of Har- 
vard Law School, was general chairman. 

Insurance interest has centered on 








Election of Officers 


At the closing session of the conven- 
tion Former Governor Payne H. Ratner 
of Kansas was elected president of 
NACCA; Quitman Ross of Laurel, Miss., 
secretary; Harry Kisloff of Boston, 
treasurer, and Samuel B. Horovitz of 
Boston, executive editor of the NACCA 
Law Journal. 
cmeiaieen tinaiaiiemmenanaaaaalae 





NACCA’s attitude toward the size of 
verdicts. In an interview James A. 
Dooley of Chicago, president of the 
association, declared: “We are not in- 
terested in increasing the size of ver- 
dicts. All we desire is to see that the 
injured person gets a fair trial before 
a fair judge and a fair jury.’ 

In turn, Samuel B. Horovitz, Boston 
workmen’s compensation expert, one of 
the founders of NACCA in 1946, claimed 
that “there can’t be an excessive verdict. 
The judge will cut such a_ verdict 
brought in by a jury. In fact, he must 
cut it under the law.” It was pointed 
out that in 1924 a verdict against a 
commercial concern for a personal in- 
jury was for $60,000 “and nobody said 
anything about that being excessive. It 
is equal to about $240,000 today. 

Advice to Auto Accident Victims 

At a pre-convention seminar advice 
was given as to the procedures which 
automobile accident victims seeking 
damages should follow. NACCA speak- 
ers recommended that claimants in such 
cases should obtain medical advice “at 
once” from a doctor familiar with the 
type of injury suffered and describe 
their injuries in detail to their counsel. 

Warning of the frequency of spinal 
injuries caused by jolts when cars col- 
lide, Miami attorney Walter H. Beck- 
ham, Jr., advised the use of X-rays to 
help establish claims. These “whiplash” 
injuries occur mostly in rear-end col- 
lisions at stop lights, he said, and are 
often emotional rather than physical in 
nature. 

“Without question, they have not re- 
ceived the attention they merit either by 
the medical or legal professions,” he 
added. 

NACCA delegates urged action in 
Massachusetts and other states for laws 
that would prevent judges from reduc- 
ing the damage verdicts of juries. One 
speaker said cases are being tried today 
three and four times with juries award- 
ing the injured party specified sums and 
judges reducing the award each time. 
Another NACCA objective is to get a 
statute on the books which would al- 
low patients in charitable hospitals to 
sue for injuries caused by the negligence 
of doctors and staff members. 





LICENSE UNIVERSAL OF K.C. 

Universal Underwriters Insurance Co., 
Kansas City, Mo., has been granted a 
certificate of authority by the California 
Department of Insurance to transact 
fire, liability, workmen’s compensation, 
automobile and miscellaneous lines in 
that state. 


Highlights of Fourth 
Workshop Published 


Cc. & S. ASSOCIATION PROJECT 


Condensation and Analysis of Sessions 
on Cost Reduction and Control Han- 
dled by Research Manager Gerdes 


“Highlights of the Fourth Workshop 
on Cost Reduction and Control,” a 129- 
page reference manual dealing with the 
creation and recording of claims, has 
been released by Victor Gerdes, research 
department manager of the Association 
of Casualty & Surety Companies. 

A condensation and analysis of a two- 
day conference held in October, 1953, 
at the Hotel Roosevelt, New York, this 
manual is the fourth in the series pub- 
lished by the association. Dealing with 

various aspects of claim operations, it 
is intended for use by administrative and 
claims executives of association mem- 
ber companies. 

The fourth workshop, attended by 
over 150 insurance executives represent- 
ing 55 member companies, was held un- 
der the general chairmanship of Merrill 
M. Simpson, vice president, Glens Falls 
Indemnity. It consisted of five separate 
sessions, each devoted to a special phase 
of claims creation and recording. The 
first sessions dealt with the creation of 
claim records and was under the chair- 
manship of E. A. Cowie, vice president, 
Hartford Accident & Indemnity. The 
second covered reserve methods. Chair- 
man of this session was William M. 
Welch, secretary, Great American In- 
demnity. 

Chairman of the third session, which 
dealt with the autonomy, authority and 
supervision given to field offices, was 
George B. Wesley, general counsel, Lon- 
don Guarantee & Accident. The fourth 
session, on the maintenance of statistics 
on claim developments, was conducted 
by C. G. VanderFeen, vice president, 
National Surety Corp. Chairman of the 
final session, on destruction of claim 
records, was Arthur B. Cross, second 
vice president, Metropolitan Casualty. 

rasp session was conducted by a 
panel of company executives who initi- 
ated discussion on various aspects of 
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Top grade fidelity executive (all types) 
broad knowledge all bonds, and all other 
lines, wishes new connection with progres- 
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their subject. This was followed by 
questions from members of the audience, 
al! of them insurance executives, and 
then by general discussion. The results 
of these discussions, abstracted and pre- 
sented in the form of highlights together 
with illustrations and additional mate- 
rial, are incorporated in the present vol- 
ume. The manual does not recommend 
the adoption of any specific method 
program. 

Continuous Management Program 

Designed as a continuous management 
program to investigate selected phases 
of insurance company operation, the 
workshops were inaugurated by the 
C.&S. Association in 1951. The first 
workshop covered the “Preservation, 
Destruction and Retention of Records.” 
The second dealt with “Procedures in 
Recording of Multiple Line Indemnity,” 
and the third with “Company Organiza- 
tion Under Multiple Line Underwriting.” 

Plans are now in the making for a 
fifth association workshop, to be held 
during the coming year. 

In a preface to the present volume, 
Mr. Gerdes declared that the inter- 
change of experience and ideas at such 
workshops ‘ ‘provide an insight into the 
many possible variations in the mode of 
carrying on a particular activity.” He 
noted that “since no one company is 
likely to have a monopoly on the most 
efficient possible methods in all of its 
activities, most if not all companies will 
stand to _ gain from a comparison of 
practices.” 

Observing that competition today is 
keen in the casualty and surety markets, 
Mr. Gerdes stated that “cost reduction 
is one of the key elements in meeting 
this competition. In line with this, it is 
hoped that the present volume will prove 
to be a significant contribution to the 
preservation of free enterprise in the 
industry.” 


New Impaired Risk Procedure 
Inaugurated By The Inter-Ocean 


The Inter-Ocean Insurance Co., Cin- 
cinnati, has inaugurated an important 
revision in its impaired risk procedure, 
whereby a physically impaired policy- 
owner who has been insured with the 
company for at least two years, may 
be permitted to continue his coverage 
under certain conditions if the question 
of non-renewal hinges upon physical im- 
pairment alone. 

Under the new procedure all such 
cases will be withdrawn from the 
agent’s account and placed in a home 
office special risk account. In a bulletin 
to its field force, Inter-Ocean points out 
that chronic claimants, malingerers, and 
those who submit fraudulent applica- 
tions or fraudulent claims, will not bene- 
fit. These will continue to be non- 
renewed. The company emphasizing that 
this is an experiment, reserves the right 


to discontinue or further revise the new 
procedure if future loss experience 
proves unsatisfactory. 


Cannot Be Used as Sales Feature 


The company has also stated that its 
agents are strictly prohibited from us- 
ing the revised impaired risk procedure 
as a sales feature, or from implying to 
policyowners or prospects that it is is- 
suing guaranteed renewable business.’ 


Agents are cautioned that the basic 
contracts are still renewable at the op- 
tion of the company. 

Questions relating to impaired risks 
will be decided by a renewal underwrit- 
ing committee of representatives of the 
medical director, the claim department 
and the underwriting department. 

No regular commission will be paid 
the agent on business in the special risk 
account, but adjustments will be made 
with the agent if the expense on this 
block of business justifies a small ac- 
quisition expense. Any commissions 
paid will be determined on the volume 
of business the general agent has in this 
account, regardless of the experience on 
his particular policyowners in that ac- 
count. Along with this new procedure, 
the company intends to concentrate on 
letting the policyowner know promptly 
what is happening to his insurance. 

From the viewpoint of public relations 
and the best interests of the policy- 
owners, Inter-Ocean feels that continu- 
ing insurance on the physically impaired 
is a significant forward step. It be- 
lieves that these insureds will become 
important to the agents as centers of 
influence, and the company intends to 
develop statistics on these substandard 
risks so that a substandard rate table 
can be compiled. 

Favorable comments have been re- 
ceived from several of the states in 
which the new procedure has already 
been approved. 
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Pittsburgh Ins. Schools 
Ready With 3 Courses 


CLASSES BEGIN NEXT WEEK 





1954-55 Term Embraces Elementary, Ad- 
vanced and CPCU Courses; Approved 
by Pa. Dept. for License Exam. 





insurance fraternity 
Insurance Courses 
1954-55 term, making avail- 
able to insurance personnel over 300 
hours of instruction in the fields of 
property and casualty insurance. 

The elementary insurance school will 
be sponsored for its 12th consecutive 
year by Insurance Women of Pittsburgh 
and conducted by its education commit- 
tee. The 100 hour multiple line course 
meets the training need for men and 
women who are new to the business or 
whose knowledge of insurance funda- 
mentals is limited. Classes will begin 
September 15, meeting each Wednesday 
evening from 6 to 9. Fee for the course 


The 
will 
during the 


Pittsburgh 
sponsor three 


is $35. It will continue through May 18, 
1955. ; 
The advanced insurance course is be- 


ing conducted for the 20th consecutive 
year by the Pittsburgh Insurance 
School, operated under the joint spon- 
sorship of Insurance Club of Pittsburgh, 


Pittsburgh Association of Insurance 
Agents and the Alumni Association of 
the School. The Pittsburgh Insurance 


School serves insurance personnel with 
broad backgrounds in insurance educa- 
tion and experience. The multiple line 
course is 145 hours, based upon the 118 
hour standard course of the National 
Association of Insurance Agents, but 
broadened to include additional sub- 
jects and material. Classes will meet 
each Monday and Thursday afternoon 
from 4:30 to 7:00, beginning Monday, 
September 20, and continuing until May 
12. Tuition fee is $65. 

The CPCU course, making its fifth 
appearance in Pittsburgh, will be spon- 
sored by the Allegheny Chapter, So- 
ciety of Chartered Property and Casu- 
alty Underwriters. Classes will be con- 
ducted by the School of Business, Uni- 
versity of Pittsburgh, and cover the pre- 
scribed study for the five CPCU exam- 
in< tions. 

To conduct the elementary school, In- 
surance Women of Pittsburgh has ap- 
pointed the following committee: Chair- 
tnan, Emilie Schiller, H. W. Schmidt 
Co.; Minnie B. Burroughs, American 
Surety; Elizabeth Seif, Chubb & Son, 
and Hazel Miller, John C. Kohne Co. 
The textbook will be Insurance Women 
of Pittsburgh’s own copyrighted ele- 
mentary course which this year’s com- 
mittee is revising for its 12th edition. 


R. N. Lyon Director of the School 


The director of the Pittsburgh Insur- 
ance School is Robert N. Lyon, United 
States F. & G. Assistant directors will 
be William B. Milnor, U. S. F. & G,, 
and James W. Henry, Aetna Casualty 
& Surety Co. Serving on the school’s 
board of governors are David H. Blaney, 
Clarence V. Watkins & Co.; R. W 
Blakeslee, of American-Associated Cos.; 
Everett H. Waterhouse, Zurich-Ameri- 
can Group, all representing Insurance 
Club of Pittsburgh; Wallace M. Reid 
of Wallace M. Reid & Co.; Paul J. 
Trimbur, Paul J. Trimbur, Inc., and 
George H. Rice, W. C. Rice & Son, all 
representing Pittsburgh Association of 
Insurance Agents. Steve Benz, Paul J. 
Trimbur, Inc., wi!l represent the School 
Alumni Association. 

These schools are recognized by the 
Pennsylvania Insurance Department as 
approved study courses for license ex- 
aminations. As they have done since 
inauguration of the elementary course, 
the schools cooperate in fullest measure 
and operate on a non-profit basis. All 
instructors for the elementary and ad- 
vanced schools are members of Pitts- 
burgh’s insurance fraternity, well quali- 
fied by knowledge and experience. They 
serve without compensation to further 
higher standards in the business. 


ANNOUNCE ANNUAL CONFERENCE 





Insurance Accountants Assn. to Hold 
Meeting Oct. 20-22 at Hotel Kenmore, 
Boston; Program Announced 

The Insurance Accountants Associa- 
tion will hold its annual conference at 
the Hotel Kenmore in Boston, Mass., 
on October 20-22. The following topics 
will be covered at the conference and 

should be of interest to members and 
their guests: 

“Budgetary Controls and Operating 
Break Even Points in Industry,” Fred 
D. Gardner, F. D. Gardner & Associates, 
management consultants; “Application 
of Electronics to the Insurance Indus- 
try,” E. T: Kyilo, manager of statistics, 
Roy al - Liv erpool Group; “Expense Allo- 
cation Methods,” Arthur Kuenkler, vice 


president, United States Fidelity & 
Guaranty Co. 

Panel Discussion—Statistical Depart- 
ment Instruction Manuals, Machine 


Utilization and Work Flow—Leader: 
E. T. Weller, Jr., Maryland Casualty 
Co.; “The Multiple Peril Policy,” H. T. 
Perlett, manager, Inter Bureau Insur- 
ance Advisory Group; “Mechanical Cal- 
culation of Reinsurance,” Hans T. Ahl- 
strom, Security Insurance Co. and James 
Kay, Caledonian Insurance Co. 

Arrangements have been made for a 
number of the best known acounting 
machine companies to exhibit their prod- 
ucts during the convention. 


J. E. Leahy Promoted by 
Zurich-American Cos. 


James E. Leahy has been named su- 
perintendent of the head office payroll 
audit department of the Zurich-Ameri- 
can Insurance Cos., effective Septem- 
ber 8. He will direct all phases of the 
companies’ audit operations nation wide. 

Mr. Leahy succeeds Hugh M. Wilson, 
who has accepted a position with an- 
other company as manager of casualty 
operations for the Midwest. 

Mr. Leahy left the general account- 
ing field in May, 1948, to join the pay- 
roll audit department of the Zurich 
and on August 1, 1951, was appointed 
assistant superintendent of the depart- 


ment. During World War II he served 
27 months with the U. S. Armored 
Force, participating in the European 


campaign, with the rank of sergeant. 


AMERICAN SURETY PROMOTIONS 





Butz and Crowley Appointed Special 
Agents; Simacek Now Superin- 
tendent of Casualty 
The American Surety Co. has an- 
nounced three promotions which take 

effect immediately. They are: 

Stuart E. Butz who has been desig- 
nated special agent at the Syracuse 
branch office. Mr. Butz was employed 
last May as a special agent trainee and, 
upon completion of his course, has re- 
ceived his appointment. He is a gradu- 
ate of Penn State University where he 
majored in Commerce and Insurance. 
James W. Crowley has been appointed 
special agent at the Washington, D. C. 
branch office. Mr. Crowley was employed 
July of last year as a casualty under- 
writer trainee. He later was made un- 
derwriter and took the special agents 
training course. He is a graduate of 
George Washington University with A.B. 
and LL.B. degrees. He was also ad- 
mitted to the Bar in the D. of C. in 1945. 
John R. Simacek has been appointed 
superintendent of casualty at the Minne- 
apolis branch office. Mr. Simacek was 
employed in July 1953 as a casualty 
underwriter. 


Kemper Foundation Gives 
33 Educational Awards 


Thirty-three police officers from 20 
states and Canada have been named win- 
ners of fellowships and scholarships from 
the Kemper Foundation for Traffic 
Safety for study at the Northwestern 
University Traffic Institute, the West 
Point of traffic policemen. 

The Kemper Foundation, which is 
sponsored bv Lumbermens Mutual Casu- 
alty and American Motorists, awarded 
16 fellowships of $1,650 each and 17 
scholarships of $500 each to men from 
municipal police departments and from 
state and highway patrol organizations. 

The Kemper winners will attend the 
traffic police administration course at the 
traffic institute in Evanston, Ill., from 
September 23 through June 13, 1955. The 
two-semester course in police traffic 
supervision—the only training of its kind 


offered anywhere—is designed especially 


for executive and administrative person- 
nel of police departments. 
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Non-Can premiums. 


program of personal protection. 


Provident’s new decennial Step Rate plan is the realistic way to compute 
It broadens the market for Non-Can loss of time 
coverages tremendously, particularly in the younger ages. 


All Provident Non-Can coverages, both long term and short term, are 
available with premiums computed on this revolutionary step rate basis or, 
at the option of the purchaser, upon the conventional level premium basis. 


Non-Cancellable loss of time coverage is an integral part of each individual 


All Provident Non-Can forms are available on a brokerage basis. 
Non-Can you need to complete your client’s personal protection program— 
place it with Provident. 
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Truckmen’s Insur. Co. 
Ready for N. Y. License 


EXPECTS TO WRITE OCTOBER 1 





To Specialize in Serving Trucking In- 
dustry; Will Issue Policies at 10% 
Less Than Manual Rates 


Truckmen’s Insurance Co. of New 
York, which has been formed to meet 
the specialized needs of the trucking 
industry in New York City, has now 
received stock subscription in an amount 
more than necessary to meet minimum 
capital and surplus requirements for li- 
censing of the company in this state. 
Accordingly, Milton D. Felson, president 
of the Truckmen’s has requested Al- 
fred J. Bohlinger, New York Superin- 
tendent of Insurance, to issue the re- 
quired license so that active operations 
may commence. The Truckmen expects 
to start doing business on or about Oc- 
tober 1, 1954. 

President Felson explained last week 
that the company plans to issue motor 
vehicle liability, fire, theft and collision 
insurance at 10% less than the standard 
stock insurance company manual rates 
for such coverages. Such advance sav- 
ings to policyholders, Mr. Felson indi- 
cated, will be in addition to further 
reduction in their insurance costs result- 
ing from dividends which may be de- 
clared by the board of directors since 
it is a pe irticipating stock company. 

The company is a subscriber to the 
National Bureau of Casualty Under- 
writers and the National Automobile 
Underwriters Association. 

Held, Telchin & Held of New York 
City, has been engaged as general coun- 
sel for the company which has an au- 
thorized capital of $1,000,000. The com- 
pany has established its home office at 
152. West Forty-second Street, New 
York City. 





To Hold September Meeting 

The fall meeting of the Association 
of Casualty Accountants & Statisticians 
will take place Friday, September 17, at 
the Hotel Statler, New York, preceded 
by a meeting of the executive committee 
the evening before. Many items of in- 
terest to the membership will appear 
on the agenda for discussion and a 
large attendance is anticipated. 

The growth of the association which 
now comprises 102 stock companies lo- 
cated across the country represented by 
228 individual members indicates the 
interest of technicians in the industry 
in its work. 


Massachusetts Adds New 


Point System Offenses 
Massachusetts Motor Vehicles Regis- 
trar Rudolph F. King has announced a 
number of additions to the list of of- 


fenses for which motorists may be as- 
sessed points against their operating 
records. 


The new offenses and their penalty 
points are as follows: Four points allow- 
ing an improper person to operate motor 
vehicle; operating motor vehicle after 
suspension or revocation of registration, 
operating without a license or after sus- 
pension or revocation of license, remov- 
ing or defacing engine or serial number; 
three points—operating in violation of 
restriction on license, operating without 
inspection sticker; two points—operat- 
ing with improper brakes; one point— 
operating with improper equipment 
other than brakes. 


BALFOUR-GUTHRIE STOCK ISSUE 

Balfour-Guthrie Insurance Co. of San 
Francisco is seeking permission from 
the California Insurance Department to 
issue 250 shares of its $100 par value 
stock at purchase price of $250,000. The 
new shares, according to the applica- 
tion, will be divided into two equal 625 
allotments. These will go to Balfour- 
Guthrie Co. and the Pacific Molasses 
Co. 
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JAMES J. LOUGHLIN RETIRES 





Served 42 Years With Liberty Mutual; 
Manager of Statistical Department 
Since 1948 
James J. Loughlin, manager of the 
home office statistical department of 
Liberty Mutual, Boston, Mass., retired 
from the company recently accord- 
ing to an announcement by President S. 
Bruce Black. He had served with Lib- 
erty Mutual for 42 years and as manager 
of the statistical department since 1948. 

A native of Concord, Mass., he joined 
the company in 1912 as a file clerk when 
it was known as Massachusetts Employes 
Insurance Association. Prior to that he 
worked for four years in the Old Colony 
Trust Co. 

During his years with Liberty Mutual, 
he served in the claims and actuarial de- 
partments. He became chief clerk in the 
latter department in 1921 and statistician 
in 1940. He was made manager of the 
statistical department in 1948. 

Mr. Loughlin will spend most of his 
time at home in Concord. Later this 
year, he and his wife will travel to Flor- 
ida and Texas. 


Mass. Merit Plan Scored 
By State Senator Rudstein 


Legislation changing the insurance 
laws to enable companies to compete in 
offering compulsory automobile insur- 
ance has been filed in the Massachusetts 
Senate by Senator Daniel Rudstein of 
Mattapan. 

“The present merit plan,” he says, “is 
a bitter joke on the public and con- 
sists of awarding a series of demerits 
which may cause a person to lose his 
license. 

“This plan is encouraging the increase 
of hit-and-run accidents,” he warns. “It 
has also enabled the influential insurance 
companies to amass millions of dollars 
of profits because of the persons in- 
volved in accidents who would rather 
pay repair bills themselves rather than 
to report the accidents and face the pos- 
sibility of being charged with a large 
number of demerits.” 


Ohio Mutuals to Work for 
Multiple Line Legislation 


A group of Ohio’s leading mutual in- 
surance companies have formed a com- 
mittee to work for a continuing better- 
ment of insurance laws and practices in 
the state. The new organization, known 
as the Ohio Mutual Committee for In- 
surance Progress, elected as its chair- 
man, L. G. Purmort, president of the 
Central Mutual of Van Wert. 

C. E. Nail, president of Lumbermens 
Mutual of Mansfield, was named secre- 
tary, and J. J. Crum president of Shelby 
Mutual Casualty of Shelby, was named 
treasurer. Donald W. Stull, veteran 
Ohio newspaperman and public rela- 
tions counsel, is director. 

Chairman Purmort said one of the 
first goals of the committee would be to 
work for multiple line legislation for 
Ohio. “Ohio is the only state in the 
union which doesn’t permit its compa- 
nies and agents to write multiple line,” 
Mr. Purmort said. “And this is posing 
serious handicaps for the industry in 


Ohio.” 


A. M. Kelting New Baltimore 
Office Assistant Manager 


Promotion of Arthur M. Kelting to 
assistant manager of the Baltimore 
branch office has been announced by 
the Hartford Accident & Indemnity Co. 

Mr. Kelting is a native of Bridgeport, 
Conn., and a graduate of Weaver High 
School in Hartford. Associated with the 
Hartford Accident since 1935, he was 
first employed in the home office agency 
department, later became a special agent 
at Roanoke, Va., and in 1952 was ad- 
vanced to superintendent of the agency 
department at Baltimore. 


Ellis on Salesmanship 


William W. Ellis, field supervisor of 
the Aetna Casualty & Surety Co. was a 
guest speaker at the annual convention 
of the West Virginia Association of In- 
surance Agents, White Sulphur Springs. 

Speaking on salesmanship, Mr. Ellis 
said, “You take a ship, a man to run it, 
sales to give it power and you have 
salesmanship. “A salesman should give 
his clients know-how, attention, assur- 
ance and part of himself,” Mr. Ellis said 
in making his point that salesmanship 
is “that priceless art” without which an 
agency cannot operate successfully. 


Liquidation Delayed 


Further steps in the liquidation of the 
General American Casualty of San An- 
tonio, which asked for voluntary re- 
ceivership in late June, have been de- 
layed for an indefinite period pending 
a test in the Texas Supreme Court on 
the power of a special master to sub- 
poena witnesses outside the jurisdiction 
of the appointing judge. 

The test is based on the action of 
four former officials or employes of the 
company who refused to honor a request 
by Special Master Harry Wear to attend 
a hearing in San Antonio for the avowed 


RACE COMPLETES 25 YEARS 

Allan M. Race, assistant manager, 
New York branch, Fidelity & Deposit 
and American Bonding, completed 25 
years of service with those companies 
on September 1. 





purpose of “locating assets” of the 
General American Casualty. The four 
were L. H. Odom, vice president; Dow 
Robinson, Herman Glosserman and Mrs. 
Mary Hendricks. The test case involves 
Mr. Odom, who was brought before 
Judge Jack Roberts and ordered to jail 
for contempt of court and who was 
later released pending the appeal. 
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Report on Hemispheric Conference 


(Continued from Page 23) 


Farrel Steamship Company. Then their 
schedule called for Holland and the 
meeting of International Marine Insur- 
ance Union. 

The other man at Rio that was booked 
to go to Holland for the same meeting 


is Dr. Angelo Mario Cerne, director 
general of the “Internacional” of Brazil. 
He is the official Brazilian delegate. 


Cerne is a great figure in Latin Amer- 
the head man in title 
and in fact on arrangements for the 
Rio Conference. He is small of stature 
with jet black hair and flashing black 
eyes. He was always on deck, dispatch- 
ing one detail after the other ore 
and without wasted motion. In the U.S 
what he did would be comparable to 
carrying on all the duties of a general 
convention chairman and all of the com- 
mittee chairmen as well. Cerne had the 
key to everything. 

Cerne is a capital figure in H.I.C. al- 
though he is not one of the group that 
has attended all of the conferences. That 
group includes Kirkpatrick, V. I. G. 
Petersen, vice president and foreign 
manager, and Robert Turnbull of Mex- 
ico City, who is Latin American man- 
ager of North America, V. C. d’Unger; 
Manuel Alonso de Florida, general man- 
ager of La Azteca of Mexico, Lozano 
Carillo of La Union Gremial of Argen- 
tina, Paris Ambard, president of Tech- 
nical Insurance Institute of Venezuela; 
Juan J. deSoto, Sterling Offices Ltd. of 
Canada, and Jorge Bande, the famed 
Chilean. 

Bande Forceful Figure 


ica and he was 


You soon get to know Bande. He has 
great animation and is a great one for 
getting subjects out on the table for dis- 
cussion. He is forceful and eloquent. 
The story is that he was a professor of 
insurance at Budapest. He went to San- 
tiago, Chile, and took a position with 
the University there. He attained such 
prominence that the largest Chilean in- 
surance group offered him a_ position. 
He is assistant general manager of La 
Chilena Consolidada group and is also 
manager of Philadelphia Consolidada. 
He still teaches and is up at the crack 
of dawn. He teaches for an hour or two 
at the University and then turns his 
collar around and becomes a practical 
insurance man the rest of the day. 

The only ones who have attended not 
only all of the full conferences but the 
committee gatherings that are conduct- 
ed in the odd numbered years are Kirk- 
patrick and Petersen. 

An eye opener to first-time visitors 
to Brazil was I.R.B. That stands for 
Instituto de Resseguros de Brasil. This 
is the Insurance Bank. It is the govern- 
ment insert in the insurance business 
and it is big business, and an amazingly 
complex business. It typifies the wed- 
ding of insurance and government that 
is found in greater or lesser degree 
throughout Latin America. I.R.B. occu- 
pies a wonderful modern 10-story build- 
ing and they were host one evening to 
H.L.C. for cocktails, buffet and dancing. 
It was a sumptuous and gay party. Am- 
bassador Kemper looked in for awhile 
on it. There is a roof garden and a 
nursery for infants of I.R.B. employes 
that are mothers and Mother Goose pic- 
tures adorn the walls. LR.B. pays a 
bonus to their employes who become 
mothers and calls for them each morn- 
ing and returns them to their homes 
by bus. 

The head of this state insurance com- 
bine is Dr. Paulo Leopoldo Pereira de 
Camara. He was an admirable host and 
with great enthusiasm showed the visi- 
tors around. 

Just back from seven months in the 
U.S. was Herminio Fairia of I.R.B. He 
had been studying public administration 
in the U.S. and had a turn with Foreign 
Operations Administration in Washing- 
ton, FHA, state agricultural department 
at Raleigh, N. C., TVA and state bu- 
reaus in Massachusetts and Vermont. 


He was accompanied by his wife and two 
children. 

Kirkpatrick, in a brief message at the 
closing session at Rio, noted that the 
first conference was held at New York 
in 1946. He recalled that “the commit- 
tee” met at Rio in 1947, 


Latin Governments in Business to Stay 


In speaking of the purposes of H.I.C. 
he mentioned that of generating friend- 
ships among insurance men of different 
nationalities and tongues in the Hemi- 


sphere. Also he referred to the inter- 
change of technical information and 
ideas, not only at the H.I.C. forum 


proper, but through correspondence and 
visits among men who got acquainted 
through H.L.C. 

Then Kirkpatrick stressed the defense 
of “undue” encroachment of government 
into the sphere of private insurance. 
Parenthetically it may be said that the 
word “undue” has to be used in this con- 
nection. It certainly isn’t in the cards to 
bump the government out of insurance 
in any of the Latin American countries. 
Government is big business in these 
lands. It bulks large in the equation. It 
won't be ousted by flaming resolutions 
at insurance conferences, even if there 


were a disposition to take any such 
action. 
It is here to stay but at the same 


time it is entirely realistic to believe 
that Government can be contained, that 
for instance it need never go so far 
elsewhere as in Uruguay where some 
80% of the insurance is done by the 
government insurance house and where 
a private company that was not oper- 
ating there prior to 1912 can’t get in. 

Even stronger participation of the 
U.S. in H.LC. is a pretty good bet in 
this connection. There are possibilities 
even of causing government retreat as 
well as containment. The Mexican lead- 
ers, for instance, believe that the dena- 
tionalization of one of the two Mexican 
government-owned insurance companies 
in 1949 was made possible by forces 
generated by H.I.C. This was Seguros 
de Mexico, the life office, Assegueadora 
Mexicana is still government owned 
though. 

To get back to Kirkpatrick’s summary, 
he emphasized that freedom for insur- 
ance capital doesn’t mean license to do 
whatever pleases management. Insur- 
ance is a public servant and self control 
and self restraint are vital. 


Private Greed Brought on Socialism 

This reservation, in the stand against 
Government encroachment, is important. 
For instance, one of the main arguments 
in justification of some of these state 
reinsurance “banks” has been that they 
prevent management from making a good 
thing out of reinsurance deals. That is, 
the insiders sometimes would set up 
brokerage names in New York or else- 
where and would capture commissions 
on reinsurance cessions. In varying 
degrees, depending on the country, the 
bank fixes the net retentions of com- 
panies, commands for its account the 
surplus, and then reinsures its own 
excess lines. In other words, the trans- 
gressions of a few overreaching men 
on the industry side provide the fodder 
for socialism. 

Finally Mr. Kirkpatrick said that mu- 
tual confidence developed by business 
leaders of good will is a potent influence 
in a world that is afire and in turmoil. 
In the struggle to keep free from domi- 
nation and control of others, the un- 
derstanding of one another’s viewpoints 
among the free nations is important. 

Insofar as participation in the various 
section meetings was concerned, the 
U.S. group was at a particular disad- 
vantage at Rio because of the language 
barrier. That is, Portuguese naturally 
predominated. While a number of the 
U.S. people could get along well enough 
with Spanish, there were only one or 
two that were conversant with Portu- 
guese. One such is Vic d’Unger who 
corresponds in Portuguese as well as 


Spanish, and who knows Latin America 
as no other U.S. insurance man. He is 
level headed and highly respected wher- 
ever he goes. 

Many of the Spanish speaking dele- 
gates also were pretty well lost in Portu- 
guese. Many of them can read and 
write it but have a poor ear for it. 


How Conference Operates 

In general there would be gatherings 
of the various sections in different areas 
of the huge rooms of the Copa Cabana 
Palace that once comprised the now out- 
lawed gambling casino. This might 
mean 30 or so seated at long tables. 
There were papers presented, followed 
by discussions. These papers were mim- 
eographed and supplied in advance in 
the appropriate language to each dele- 
gate. There is significance in the fact 
simply that a paper was presented at a 
section. There would be a fuss if an 
effort were made to offer a paper that 
was controversial because the opposition 
would feel that acceptance of the paper 
implied some degree of concurrence, 
and that the other side should at least 
have the privilege of submitting its 
arguments simultaneously. Then the re- 
ports of the section chairman became 
important because the shades of praise 
that are given to the authors of the 
various papers seem to have significance. 

There were a number of U.S. con- 
tributions to the section meeting’s that 
were well received, including those of 
Arthur Goerlich, head of the New York 
Insurance Society School; Harrington 
Putnam, assistant general manager of 
American Foreign Insurance Associa- 
tion; Stamford Miller of Employers Re- 
insurers who presented the remarkably 
perfected guide on underwriting that 
was put together by Business Men’s 
Assurance. 

There would be a continuation of such 
section meetings in the afternoon and 
then at 5 p.m. more or less there would 
be a general session for delivery of 
papers. These were fairly well attended 
even though the papers were distributed 
beforehand at the door in the three 
languages. One of the most important 
of these papers was that of Holgar 
Johnson on public relations. 


Advertising and Public Relations 

There is an obvious thirst on the part 
of the Latin Americans for ideas on in- 
surance adv ertising, public relations, and 
education. For instance the Argentine 
delegation told about the radio adver- 
tising program there in which the com- 
panies jointly Sponsor spot announce- 
ments. There is repetition of a single 
slogan or brief message for a few weeks 
and then there is another punch line 
used. This fits in with the radio plan 
there. Between every few records there 
are rattled off in breathless style .the 
names or slogans of 10 or so adver- 
tisers. The Argentine people felt that 
this had proved out well. 

Pedro Wood of Mexico got 1,000 
Brazilian postcards, had them addressed 
in Mexico and messages written on them 
for policyholders, agents, etc., and then 
trundled them off to Rio, from where 
they were mailed back to Mexico. That 
one had customs baffled for a time. 

The Institute of Life Insurance idea 
fired the imagination of some of the 
Latin American leaders. The idea of a 
central agency for disseminating news 
and intelligence about insurance and the 
private insurance system was being 
given some real consideration and the 
leaders were asking pertinent questions. 


Punctuality Plan Not Successful 


Speaking of the meetings being start- 
ed at 5 “more or less,” John Diemand 
was, without too much success, to make 
punctuality his gift to Latin America. 
The Insurance Company of North Amer- 
ica people always arrived everywhere 
at the appointed time and, of course, 
were always the first there by a long 
shot. “If they put it in the program 
9 o'clock, that is when it should be,” 
Mr. Diemand insisted with impeccable 
logic. So far he hasn’t gotten any 
converts, 

Kirkpatrick is celebrated for the pur- 
ity of his ways. That is he never 
drinks alcohol, coffee or tea, never 


smokes tobacco or aesiioans, and al- 
ways goes to bed at 10 p.m. However, 
everybody forgives him his lack of sins, 
because he is a great guy and never 
rubs it in. His 10 p.m. retirement pro- 
gram caused problems because sack time 
for Kirk is dinner time in Rio. He 
always arranged to have his own cab 
on hand to take him away about 10:30. 

One evening his problem was con- 
founded because of protocol. That was 
at the wonderful home of Dr. Osvaldo 
Riso, the insurance magnate (among 
other things) in Brazil. Ambassador and 
Mrs. Kemper were there along with 
General Lee Ward and Admiral White- 
head and Mr. Kirkpatrick was seated 
with the honored group. The big ques- 
tion ‘was whether protocol required 
Kirkpatrick to stay until the Ambassa- 
dor left. Mr. Kemper made Kirk sweat 
it out until midnight when the soup 
course was served and then told him to 
run along home. 


AFIA in South America 


The American Foreign Insurance As- 
sociation operates directly or through 
agents in Colombia, Peru, Ecuador, 
Chile, Argentina, Brazil, Dutch Guiana, 
3ritish Guiana, Venezuela, and the Brit- 
ish West Indies. In each of these terri- 
tories, there is a branch office or an 
agency established, equipped to give 
American insurance service to Ameri- 
can firms operating overseas. The serv- 
ice includes a sound knowledge of local 
requirements and conditions which is 
available not only to the insured but 
also to American brokers in planning 
foreign insurance programs. Where 
the size of the risk requires it, AFIA 
provides a safety engineering service 
which is unique in South America. In- 
spections are made by a competent safe- 
ty engineer and reports and recom- 
mendations based thereon are supplied 
to the insured and his broker or agent. 

Prior to the Hemispheric Conference, 
AFIA held a conference of its managers 
for South America. Attending were the 
following: 

Harrington Putnam, assistant general 
manager; C. S. Tucker, superintendent; 
R. A. Cameron, supervisor for Brazil; 
Allan Pither, manager of Rio; James 
Morone, manager of Sao Paulo, Brazil; 
Lloyd Benedict, manager for Colombia ; 
Charles Mock, manager for Venezuela: 
Mario Guimaraes, manager for Brazil; 
George King, inspector for the West 
Indies. 

The closing session was also attended 
by W. A. Hebert, AFIA president and 
trustee and also president of the Spring- 
field Fire & Marine, and L. C. Irvine, 
AFIA general manager. 

The conference discussed the future 
development of AFIA in the areas where 
it is now operating and the solutions 
to the problems of doing business abroad 
such as arriving at insurable values in 
relation to fluctuating exchange, gov- 
ernment regulation and interference, dis- 
crimination, and solutions for the under- 
writing and central problems faced by 
all offices. 

Home and Great American ure the 
two AFIA companies that are licensed 
in Brazil and Mr. Harold Smith was 
referring to them whimsically as “The 
Two Great American Insurance Compa- 
nies,’ 

Stone Family Largest Group 


The largest single family group on 
hand was that of Clement Stone, head 
of Combined Insurance Company of Chi- 
cago, who was accompanied by Mrs. 
Stone and their Northeastern University 
daughter and Evanston High School 
son. Mr. Stone is a go-getter par excel- 
lence in the accident business and it 
made his mouth water to think of the 
South American possibilities along this 
line and it made him very sad to see 
that little or nothing was being done 
about it. 

Following the conference a number 
from the U.S. went on a flying tour that 
included Montevideo, Buenos Aires, San- 
tiago, Lima and Panama. That included 
Clark Woodward and Mrs. Woodward 
of Liberty Mutual; J. Milburn Smith, 


(Continued on Page 37) 
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Graduate Award 





MARK OF LEADERSHIP 


Knowledge and training are keys to success — 


one reason why so many of today’s leading 


insurance producers are graduates of 
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Etna Casualty and Surety Company Standard Fire Insurance Company 
Hartford 15, Connecticut 
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Prudential Launching 
Big S. & A. Adv. Program 


NEWSPAPERS, TV AND RADIO 





Completes Final Phase of Its Training 
Program on Non-Can. Coverages, Hos- 
pital and Surgical Expense Plans 
The Prudential Insurance Co.’s indi- 
vidual sickness and accident sales pro- 
gram will move into high gear Septem- 
ber 19 with the launching of national 
newspaper, television and radio adver- 





~-SICKNESS and ACCIDENT 





Vice Presidents Sayre MacLeod, CLU 
(left), head of Ordinary agencies, and 
Paul B. Palmer, in charge of district 
agencies, look over display of some of 
Prudential’s S. & A. material. 


tising designed to “turn S. & A. pros- 
pects into policyowners.” This intensi- 
fied promotion will mark the first time 
Prudential has directed an S. & A. 
sales message to the public on a nation- 
wide basis. 

To spread the word about its non- 
cancellable and guaranteed renewable 
income protection coverages, as well as 
its hospital and surgical expense plans, 
the company will use full page Sunday 
supplement ads in 115 newspapers on 
Sunday, September 19. And on the same 
day, commercials on its CBS-TV show, 
“You Are There,” will feature S. & A. 
sales themes. 

Starting the week of September 26, 
radio will come into play when Fibber 
McGee and Molly air Prudential’s in- 
come protection benefits over the entire 
NBC network. On that date Prudential 
becomes a sponsor of this popular 
Sunday - through - Thursday - night pro- 
gram. 

Heretofore the company has confined 
its S. & A. advertising to Canada and 
some Southwestern and Midwestern 
states—areas where all of its agents had 
been trained in handling S. & A. insur- 
ance. 


Has Trained 15,000 District Agents 


Since the early part of this year, the 
company has been busily engaged in 
training some 15,000 district agents in 
33 other states and the District of Co- 
lumbia in handling the new coverages. 
It has also been conducting classes for 
the hundreds of field office clerical and 
administrative personnel who will proc- 
(Continued on Page 37) 


Major Medical Expense Study 
Completed by A. & H. Bureau 


The Bureau of Accident & Health 
Underwriters has released to its mem- 
ber companies a report on one of the 
newest experiments in the A. & H. in- 
dustry—that of writing major medical 
expense insurance on an individual and 
family policy basis. The report, based 
on a study conducted by the major 
medical insurance subcommittee of the 
bureau under the chairmanship of Rob- 
ert E. Ryan, Royal-Liverpool Insurance 
Group, reviews the present practice of 
companies writing this form of coverage. 

Part One of the report reviews the 
plans of four leading carriers for an 
indication of current trends in the writ- 
ing of major medical expense. It also 
embraces an examination of certain of 
their practices and experiences as re- 
spects benefits, coinsurance provisions, 
experience by income group, age group, 
occupational group, and size of family. 
It further examines sales methods used. 

Shown also are the percentage of pur- 
chases of deductible amounts, coverage 
or non-coverage of pre-existing condi- 
tions, relation of benefits to hospital 
confinement and reunderwriting prac- 
tices. An analysis of sales coverage as 
respects the various amounts of deducti- 
bles and the various maximum amount 
of benefits, concludes the first section 
of the report. 

Sections two and three of the report 
present in a combination of charts the 

(Continued on Page 38) 


ADOPT “CODE OF ETHICS” 





Tex. A. & H. Assn. Incorporates 10-Point 
Program as Membership Requirement; 
Patterned After S. Carolina Assn. 

The Texas State A.& H. Association 

has adopted a 10-point “Code of Ethics” 
which each member is required to sign 
at the time of joining. Current members 
will sign on renewal of their mem- 
bership. Points of the code are as fol- 
lows: 
1. To hold the selling of A. & H. in- 
surance as a profession and a_ public 
trust, and to do all in my power to 
maintain its prestige. 

To hold the needs of my prospect 
and his family above all else. 

3. To respect my client’s trust in me, 
and never do anything which would be- 
tray that trust or confidence. 

4. To give all service possible where 
service is needed. 

5. To present policies factually and 
accurately, giving all information to my 
prospect which mz 1y be essential to his 
best interests. 

To use no advertising which may 
be false or misleading or may in any 
way infer coverage not actually given. 

To increase my knowledge of 
A. & H. by constant study and observa- 
tion, to devote myself to the selling of 
it by looking upon it as a career, and to 
know and abide by the laws of the state 
of Texas. 

8. To be fair and just to my com- 
petitors, and make no statements which 
do an injustice to another company or 
competitor. 

9. To treat both my prospect and my 
company fairly by submitting applica- 
tions which give all information perti- 
nent to the underwriting of a policy. 

10. To be loyal to my associates, my 
agents, and my company. 

The code is patterned after that de- 
veloped by the South Carolina Associa- 
tion, according to C. E. McDonald, 
International Fidelity. Copies of it re- 
duced to parchment are available to 
members from the state association. 








Announcing 
the appointment of 


KEANE & WARNER Inc. 
150 Broadway, New York 


Telephone WOrth 4-3670 
as 


General Agents 


Specializing in the finest forms of 


NON-CANCELLABLE 
DISABILITY COVERAGES 


Brokerage Inquiries Invited 


PROVIDENT LIFE AND CASUALTY 


INSURANCE COMPANY 
CHATTANOOGA, TENNESSEE 











Provident L. & C. Names 
Keane & Warner, Inc. 


AS NEW YORK GENERAL AGENTS 





Chattanooga Company Making Its De- 
but Here for Non-can. A. & H. Lines; 
Agency Is One of the Largest 





Provident Life & Casualty of Chatta- 
nooga announced this week the appoint- 
ment of Keane & Warner, Inc., 150 
3roadway, New York, as its general 
agents for non-cancellable disability 
lines. This is one of the largest ex- 





Reuben Warner 


Robert J. Keane 


clusively A. & H. agencies in the metro- 
politan area with a sizable annual pre- 
mium volume and a steadily growing 
clientele of brokers. Keane & Warner, 
Inc., is the first appointment made by 
the company which recently made its 
debut in the New York market for non- 

cancellable A. & H. 

Simultaneous with this announcement, 
the Provident Life & Casualty obtained 
approval from the New York Insurance 
Department to use its new and exclusive 
step rate plan in this state. It is ex- 
pected that this plan will enable the 
company to broaden the market consid- 
erably for non-can. loss of time cover- 
ages, particularly in the younger ages. 
Furthermore, it will give a decided im- 
petus, it is felt, to the non-can. business 
produced by the Keane & Warner 
agency. 

As of October 1 this agency will start 
its eighth year. The fiscal year now 
closing was the best in Keane & War- 
ner’s history and the highest yearly per- 
centage of increase was shown to date. 


Careers of Keane and Warner 


Robert J. Keane, president of the cor- 
poration, Fordham University graduate, 
started his insurance career 20 years 
ago as a life insurance agent for Equi- 
table Society. He was with the Con- 
tinental Casualty from 1938 to 1946, the 
last three years of which he was mana- 
ger of its hospitalization and A. & H. 
branch in downtown New York. He 
joined forces with Reuben Warner seven 
years ago in establishing the agency and 
was successful from the start. 

Mr. Warner, vice president of the 
corporation, is a Dartmouth graduate 
whose association with “Bob” Keane 
dates back to 1945. He began his insur- 
ance career as a full time agent with 
the James Elton Bragg agency of 
Guardian Life, serving from 1930 to 1942. 
Thereafter he served for two years in 
the Army during World War II. Like 
his partner, Mr. Warner has a large 
following along William Street in 
agency and brokerage offices. 


Walcott, Kirby Promoted 

David K. Walcott and Dean T. Kirby 
of Woodmen Accident & Life Co. have 
been named director of sales services 
and agency secretary, respectively. 

Prior to their promotions, Mr. Walcott 
was agency secretary and Mr. Kirby was 
an agency assistant. The two men are 
promoted to their new positions also 
with Woodmen Central Life and Wood- 
men Central Assurance, companion com- 
panies of Woodmen Accident & Life. 
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NEW $50 DEDUCTIBLE POLICY 





Bankers of lowa Offering New Hospital 
and Surgical Contract for Individuals 
and Families; Premium Rate Reduced 

Bankers Life of Iowa has put on the 
market a $50 deductible hospital and sur- 
gical policy for individuals and families. 
It is offered only through agents of the 
company for the time being at a pre- 
mium savings from 25% to 30% below 
the company’s regular first-day coverage 
A. & S. plans. 

Besides lower premiums, the new de- 
ductible policies are offered on a guaran- 
teed renewable basis and provide that no 
restrictive riders can be added after a 
policy is in force. 

Harry L. Graham, secretary in charge 
of Bankers’ A. & S. department, main- 
tains that the future of the individual 
hospital insurance field lies in two types 
of policies—one to provide the policy- 
holder with insurance protection for 
really major hospital and surgical ex- 
penses, and another to make lower cost 
insurance available by eliminating costly 
handling of small claims. 

Mr. Graham told the company’s sales- 
men at a 75th anniversary school in 
July that a few companies are meeting 
the first need by offering major medical 
expense plans. “We are meeting the 
second with our new deductible poli- 
cies,” he said, “which demonstrate our 
ability to recognize present and future 
insurance needs and policies to fit such 
needs.” 

Mr. Graham explained that benefits 
payable under the new policies are re- 
duced by the $50 deductible amount only 
for hospital room and board, miscel- 
laneous hospital expenses and surgical 
operation benefits. The deductible does 
not reduce payments under the polio and 
maternity coverages, he said. Among 
other features: 

From $5 to $15 a day is given for 
hospital room and board, up to a maxi- 
mum of 120 days for any one confine- 


ment. For miscellaneous hospital ex- 
pense—75% of actual charges for all 
hospital services (except room, board 


and general nursing care) including an- 
esthesia and ambulance service. Surgical 
operations—up to $250 maximum for 
operations performed either in or out 
of hospital. Polio—up to $5,000 maxi- 
mum. Maternity—pays for room, board 
and miscellaneous hospital expenses in- 
curred on or after eighth day of confine- 
ment. 


L. S. GUT TO MINNEAPOLIS 

National of Hartford Group, has ap- 
pointed Louis S. Gut as casualty special 
agent for Minnesota, stationed in Min- 
neapolis. 


Hemispheric Conference 


(Continued from Page 34) 

first vice president, Continental Casualty, 
who has established many key contacts 
for his company throughout Europe and 
Latin America, and Royce Rowe and 
Mrs. Rowe, vice president of the Kemper 
companies, from Chicago. At Monte- 
video Ambassador Dempster McIntosh 
extended courtesies to some of the in- 
surance people along with Edward G. 
Trueblood of the Embassy. 

A. L. Pierson, Jr., executive vice pres- 
ident of Massachusetts Bonding, had to 
leave just after the Conference started 
when he received word that his mother, 
who had been ill, had taken a turn for 
the worse. Prior to the conference he 
had been at Sao Paulo visiting relatives. 

American International Underwriters 
was prominently represented, but E. A. 

. Manton, the president from New 
York, felt that he had his hands full 
to keep the AIU banner flying at all the 
functions with AFIA people present in 
such abundance. 

A young couple that has many ties 
throughout Latin America and = was 
greeted on all sides are Mr. and Mrs. 
Woodrow J. Van Hoven. He is vice 
president of U. S. Aviation Under- 
writers and is on his way. 





Prudential Ad Campaign 


(Continued from Page 36) 


ess the business which the agents write. 

This marked the second and _ final 
phase of Prudential’s S. & A. training 
program which had its beginning two 
years ago when the company’s mobile 
S. A. “faculty” moved into the field 
and set up classes in key cities through- 
out the United States and Canada. 
Nearly 4,000 Ordinary and district man- 
agers and their assistants attended. 
Each received 24 hours of instruction. 


The Ordinary managers then insti- 
tuted similar courses in their own agen- 
cies. Managers of district offices in 
Canada and the Midwest and South- 
western states did likewise. Eventually 
this gave the company a sales staff of 
10,000 representatives, including its en- 
tire Ordinary field force, trained in 

& A. During 1953, without the bene- 
fit of national advertising to back their 
new product, they produced $5,110,000 of 
annual premium income resulting from 
the sale of 58,763 individual and family 
policies. 

Phase two of the 


training program 





also involved setting up refresher 
courses for the field sales management 
team. These 14-hour sessions were held 
in 73 cities in 33 States. Field manage- 
ment in turn gave each agent 24 hours 
of training (generally, four six-hour les- 
sons). 

It was only last month, when the last 
group of district agents completed the 
S. & A. course, that the program—en- 
tailing 500,000 man hours of agency 
training—was completed. Its conclusion 
marked one of the most extensive train- 
ing programs in the history of the in- 
surance business. 








Lightening the load of heavy 
materials-handling problems 


For 75 years, the Industrial Brownhoist Corpo- 
ration of Bay City, Mic 


load for thousands of companies. Its cranes, coal 


and ore bridges, boat un 


magnets, hooks and buckets . 
rugged and dependable under continuous, heavy- 


duty operation. 


As a result of its pioneer improvements in prod- 
uct design, construction, and performance, the 
Industrial Brownhoist Corporation has shown 





UU 


higan, has lightened the U.S. F. & 


loaders...equipped with ... the part 
. . have proved 
operation. 


World’s largest die- 
sel-powered crane, 
250-ton capacity. 





continual growth and development. 


G. is proud of the part it has played 


over the past 20 years in this company’s expansion 


of supplying the bonding and insur- 


ance coverages essential to the success of business 


Whether you handle materials, produce or pro- 


coverages to 


Over ten thousand agents. . 


cess them; own a business or home; no matter 
what you do or where you are, there are U.S.F.&G. 


meet your individual needs. 


. there’s one in your community. 


Con.ult him as you would your doctor or lawyer. 


S¥F.&G. 


CASUALTY- FIRE 


INSURANCE 


FIDELITY -SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 
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“Cases on our books prove 
you should write life, too,” 


—Says Thomas C. Auld 
Thos. C. Auld & Co. 
Trenton, New Jersey 





‘Life insurance means more earnings with less detail from 
present clients,” states Tom Auld, a Continental representative 
for over fifteen years. “If we don’t handle it, the other fellow 
will, and he may take our general insurance with the deal. 

“Life also helps general lines. Many cases on our books prove 
the fact. The persistency of life business is better than general, 
and we are today receiving life renewals on general accounts 
long since gone elsewhere. I heartily recommend Continental, 


the most progressive company in the business.” 


‘ ®@ Continental has “ ” with general insurance men... 


become one of the “big 25” in record time largely because of them. 
CAC From this background and experience 


Your Ne. 1 choice 
for Lif 


grown up 


has come our full-line concept of insur- 
ance service. Close association has shaped 
methods, underwriting 
.. making this truly 


our equipment, 
and administration . 
your kind of a life company. 


Continental Assurance Company 
Your hind of Life Company 


ONE OF THE CONTINENTAL COMPANIES, CHICAGO 





Continental Assurance Company 
Suite 511, 310 So. 
Chicago 4, Illinois 


Michigan Ave. 


I'm open-minded! Please send me your portfolio, How a General 
Lines Man Writes Life Insurance. 


Name 








Address 








Morgan Jones of Elgin, III. 
Appointed by U. S. Life 


The appointment of Morgan Jones as 
general agent for the United States Life 
was announced recently by J. F. Welch, 
vice president of the company. 

Mr. Jones is president of the Morgan 





MORGAN JONES 


Jones & Company, an Illinois corpora- 
tion located in Elgin, and specializing in 
the sale of accident and health and 
hospitalization insurance. 

The Elgin offices occupy more than 
three floors of the city’s most prominent 
business building, the Elgin Tower, 
where all the functions of an insurance 
company home office are carried on ex- 
cept that of paying claims. 


Morgan Jones, born in Denver, 
Colorado, attended military school in 
Virginia. He started in the insurance 


business in 1921 as a representative of 
New York Life. Association with several 


leading insurance companies followed 
and in 1937, Mr. Jones established his 
own agency in Elgin and issued the 


first policy on June 15, 1937 

Mr. and Mrs. Jones reside in Roselle, 
a rapidly growing suburb of Chicago. 
They are interested in skeet shooting 


and Mrs, Jones has made an outstanding 


record for herself in this sport. During 
the summer months, the Joneses fre- 
quently enjoy the quiet life of their 
lodge on Clearwater Lake in Ontario, 
Canada. Mr. Jones is a member of the 
American Legion, Elks, the Lake Shore 
Club of Chicago, and the St. Charles 
Country Club. 


Indiana Prepares for A. & H. 
Sales Congress at Fort Wayne 


The Indiana Association of Accident 
& Health Underwriters will conduct a 
sales congress in Fort Wayne on 
October 6. Fort Wayne is in the process 
of organizing a local association, which 
is expected to be completed by the time 
of the congress. The program of speak- 
ers and their subjects follow: 

J. T. O’Neal, CLU, manager, Great- 
West Life, Indianapolis, “Ten Terrific 
Techniques for Selling Accident and 
Health.” Spafford Orwig, Orwig agency, 
Indianapolis, regional director for the 
International Accident & Health Asso- 
ciation, “What Association Membership 
Pays You.” Newell Munson, general 
counsel, Indianapolis Life, “The Effect 
of the New Tax Law on Insurance 
Selling.” J. E. Whittington, general 
agent, Monarch Life, Indianapolis, chair- 
man of the executive committee of the 
Indianapolis association, “Techniques of 
Selling Business A. & H. Insurance.” 
Robert Garrett, assistant general agent, 
General American Life, Lafayette, “Using 
the New Social Security Act to Sell 
A. & S. Insurance.” 

Fort Wayne arrangements for the 
congress are under the direction of John 
Morris, Hoosier Casualty, Lincoln Bank 
Tower. 


Industry to Cooperate on 
National Safe Driving Day 


Albert E. Spottke, vice president, All- 
state Insurance Co., is chairman of a 
newly formed insurance industry com- 
mittee, representing the major associa- 
tions of companies and agents, which 
pledged its cooperation this week in 
promoting December 15 as_ national 
“Safe Driving Day.” The industry com- 
mittee conferred in Washington yester- 
day (September 9) with the President's 
Action Committee for Highway Safety. 

It is learned that a national traffic 
safety campaign, to be featured by the 
December 15 observance, is being plan- 
ned and supervised by the President’s 
committee. This group, set up last spring 
after the White House Highway safety 
conference, is headed by Harlow H. 
Curtice, president of General Motors 
Corp. 

Objective of the action committee is 
to have “Safe Driving Day” officially 
proclaimed by all state governors as a 
day entirely free of accidents nation- 
wide. 


DISC Course at Rutgers to 
Open Oct. 5; Runs 12 Weeks 


Rutgers University’s extension divi- 
sion in Newark in cooperation with the 
New Jersey Accident & Health Asso- 
ciation is offering a course in disability 
insurance sales, starting October 5, for 
both new and experienced A. & H. 
underwriters. The class will meet once 
a week on Tuesday evenings (6 to 8) 
for 12 weeks at Rutgers’ Newark cen- 
ter, 18 Washington Place. 

George Lehman, manager, National 
Accident & Health Insurance Co., who 
is chairman of the New Jersey Asso- 
ciation’s educational committee, is the 
coordinator of the course and will con- 
duct some of the lectures. Serving with 
him on the committee are Francis Cur- 
ran, Loyalty Group; Joseph S. Harme- 
lin, Manhattan Life, president of the 
association; Jules Lev of the C. J. 
Simons agency, and Henry Levine, gen- 
eral agent, Washington National, and 
past president of the association. 

The course will include the following 
subjects: fundamentals of disability in- 
surance, principles of selling, prospect- 
ing, managing your business and case 
studies. Fee for the 12 lectures will be 
$40 which includes $16.50 for text ma- 
terial. Early registration is urged as 
enrollments will be limited. 


ALBANY A. & H. ASSN. FORMED 
The newly formed Albany A. & H. 
Association is off to a good start, serv- 
ing the Albany, Schenectady, Troy and 
Rensselaer area. Temporary officers, 
recently appointed are as follows: 

S. L. Eisenberg, state agent, Eastern 
Casualty, Troy, president; Louis B. Kap- 
lan, general agent, Security Mutual Life, 
Albany, secretary-treasurer. Executive 
committee—R. H. Dwyer, general agent, 
U. S. Life, Albany; Margaret A. Smith, 
Schenectady; and Thomas J. Kelly, Se- 
curity Mutual Life, Albany. 

The new association was formed under 
the direction of Oakley Baskin, Mutual 
Benefit H. & A., regional director for 
the International Association of Acci- 
dent & Health Underwriters. 


Major Medical Study 


(Continued from Page 36) 


distribution and coverage comparison of 
the sample policies and the current 
policy coverage, benefits, exclusions and 
requirements of ten writers of major 
medical expense. 

Serving on the bureau’s medical ex- 
pense subcommittee besides Chairman 
Ryan are Francis J. Haran, Connecticut 
General Life; W. W. Cramer, Equitable 
Life Assurance Society ; Robert W. 
Carey, New York Life, and Philip D. 
Cross, Phoenix Indemnity. 
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HIS FIRE AND E.C. POLICY WILL HELP REBUILD THE STORE 
— BUT WHAT ABOUT PROFIT ON LOST TRADE? 


That’s one of the important items covered by Business Interruption* 
insurance. And a good reason why your clients should be told about this 
form of protection against the hazards of fire, windstorm, explosions or 
similar disasters. When a business needs it most, B.I. is there with valuable 
protection. 


Every store or business in your community is a prospect for B.I. It’s easy to 
sell, especially with the assistance your Travelers Field Man will be happy 
to give you. 


THE TRAVELERS FIRE INSURANCE COMPANY  - HARTFORD 15, CONNECTICUT 
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REINSURANCE, TOO, 


by performing an essential service 
to the insurance industry, makes its 


contribution to the public welfare. 


GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 





GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 


Casualty - Fidelity - Surety Fire - Inland Marine 
Accident & Health Ocean Marine 


Home Office: 90 JOHN ST., NEW YORK 38, NEW YORK 
Midwestern Department: 1012 BALTIMORE BLDG., KANSAS CITY 5, MO. 




















